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How good is your care?

Tell us your experience of your childminder

Complete and return to your local Care Inspectorate office in the pre-paid ®
envelope provided.

HAPPY TO TRANSLATE



Thank you for taking the time to complete this survey. Please answer on the basis of
your experience of the service during the past year. This should take no longer than
10 minutes to complete.

The Care Inspectorate inspects this service to check the quality of the care, play
and learning being provided. We will use your answers to help us plan areas that we
need to focus on during our inspection of the service. This survey is anonymous,
unless you choose and consent to provide your details for us to contact you in
relation to this service at the ‘Contact’ section of this survey:.

If any questions are not relevant to you, or you do not want to answer any of the
questions, please leave them blank.

Question two and three of the survey ask for your child's views directly. Please take
time to ask your child (if appropriate) what they think about the service and tell us
what they say using their words as much as possible.

Please put any further comments you have about the service in the comment boxes
provided. Please do not provide personal details which would identify you or any
other individuals in the comments boxes (for example a name or address). Although
we will not identify an individual, we may use some comments as examples in the
inspection report.

Please use the link below to review our privacy notice:

http://www.careinspectorate.com/index.php/core-privacy-notice

Website: www.careinspectorate.com
Email: enquiries@careinspectorate.gov.scot
Care Inspectorate Enquiries: 0345 600 9527

1. What age is/are your child/children attending the service?




Children's views

2. What do you like about going to your childminder?

3. What would make going to your childminder even better?

4. Is there anything else you want to tell us about your childminder?




Parent/carer views

5. T'have a good relationship with my childminder

Strongly agree Agree

Disagree Strongly disagree

6. Please tell us more about this

7. T am fully involved in my child's care, including developing and reviewing their
personal plan

Strongly agree Agree

Disagree Strongly disagree Don't know

8. Please tell us more about why you think this




9. My child can choose from a range of healthy food that reflects their individual

needs
Always Very often
Sometimes Rarely
Never n/a as all food is provided by me

10. Please tell us more about this

11. I am welcomed into the childminder’'s home to discuss my child’s care, play
and learming

Always Very often
Sometimes Rarely
Never

12. Please tell us more about this




13. My child can be involved in a range of opportunities and fun experiences to
meet their individual needs and support their development

Always Very often
Sometimes Rarely
Never

14. Please tell us more about the opportunities and experiences your child can be
involved in

15. My child has the opportunity to play outdoors

Always Very often
Sometimes Rarely
Never

16. Please tell us about the type of outdoor experiences your child can be or has
been involved in




17. My child can rest, sleep or relax when they need to

Always Very often
Sometimes Rarely
Never Don't know

18. Please tell us more about this

19. My child is cared for in a safe, secure and well-maintained environment

Strongly agree Agree

Disagree Strongly disagree

20. Please tell us more about this




21. My child and [ are involved in a meaningful way to help develop the service

Strongly agree

Disagree

Agree

Strongly disagree

22.Please tell us more about how you are involved

23.Overall, I am happy with the care and support my child receives in this service

Strongly agree

Disagree

Agree

Strongly disagree




This section should only be completed where the childminder
works with assistants

24.1 have a good relationship with the childminding assistant(s)

Strongly agree Agree

Disagree Strongly disagree

25.Please add anything else you want to tell us about the childminding assistant(s)
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Additional comments

26.What do you think are the most positive aspects of your child's experiences in
the childminding service?

27. Please tell us if there is anything that could be better

28.Please add any other comments you would like to tell us about




Additional comments

If you would like to talk to us in more detail about this service please provide your
name and contact telephone number or email address in the box below.

Please be aware that we may not be able to contact everybody during an
inspection, this will depend on the number of re- quests received.

Please note that by providing your contact details you are giving consent to be
contacted by one of our inspectors. Your de- tails will be kept confidential and be
used only for the purpose of contacting you in relation to this service. Your details
will be disposed of once the inspection has been finalised.

If you wish to withdraw your consent or discuss something else with us please use
the details below to contact us quoting the survey name and the name of the

service that you completed the survey for.

Thank you for taking the time to answer this survey.

29. Name

30. Please enter your contact details, telephone number and / or email address

31. How would you like us to contact you ?

Text Phone call

Email Video call

1



Headquarters
Care Inspectorate
Compass House

11 Riverside Drive
Dundee

DD14NY

Tel: 01382 207100
Fax: 01382 207289

Website: www.careinspectorate.com

This publication is available in alternative formats on request.
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