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About the service

West Lothian Supported Living and Outreach is a support service with office bases in Bathgate and
Livingston, and provides support to people living in their own homes in the West Lothian area. The service
was registered with the Care Inspectorate on 31 March 2020 and is provided by Wheatley Care. The service
is provided by a team of health and wellbeing co-ordinators, assistants, team leaders and a manager.

The aim of the service is:

"To empower and enable people to develop and build their independence with regards to daily living skills,
as well as promoting positive health and wellbeing. At the heart of this, there is a team of passionate,
caring, and professional staff who will help guide, mentor and treat individuals with the dignity and respect
they deserve".

About the inspection

This was an unannounced inspection which took place from 17 to 25 November 2025. The inspection was
carried out by one inspector from the Care Inspectorate supported by an inspection volunteer. The
inspection volunteer role is to speak with people using the service and their families and gather their views.

To prepare for the inspection we reviewed information about this service. This included previous inspection
findings, registration information, information submitted by the service and intelligence gathered since the
last inspection.

In making our evaluations of the service we:

• received feedback from and spoke with 14 people using the service and four of their relatives
• received feedback from and spoke with 15 staff and management
• observed practice and daily life and reviewed documents
• received feedback from professionals who were involved with people supported by the service.
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Key messages

• People benefitted from warm and trusting relationships with staff because staff knew them well.

• The service was focussed on health promotion and supported people with important health
screening appointments.

• People could be confident in their support because care plans were very person-centred and
detailed about people and their aspirations and preferences.

From this inspection we evaluated this service as:

In evaluating quality, we use a six point scale where 1 is unsatisfactory and 6 is excellent

How well do we support people's wellbeing? 5 - Very Good

How well is our care and support planned? 5 - Very Good

Further details on the particular areas inspected are provided at the end of this report.
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How well do we support people's wellbeing? 5 - Very Good

We found significant strengths in aspects of the care provided and how these supported positive outcomes
for people, therefore we evaluated this key question as very good.

Staff knew people well and we saw nice warm relationships. People spoke of staff as 'like family' and told
us that they appreciated their support, particularly from staff that they had known for some time and most
people thought that their wellbeing was improved because of the support they received. One person said,
"Staff treat me very well" and "When I need help staff always find a way." Another person said that the staff
always, "Listen to them about what they want done."

We saw examples of staff encouragement and support with independence, respect for people's dignity and
empowerment to live as they wish within their communities. Staff also supported with advice and ideas
about good nutrition and when people were supported with medication it was well managed with good
governance and oversight.

People had control of their own health and wellbeing wherever this was possible and were enabled to make
informed health and lifestyle choices that contributed to positive health. Where needed, staff supported
people well with healthcare including support to medical appointments. One relative told us, "(My relative)
couldn't survive in the community without their support".

How well is our care and support planned? 5 - Very Good

We found significant strengths in aspects of the care planning and how these supported positive outcomes
for people, therefore we evaluated this key question as very good.

People benefitted from all staff understanding them well because individual care plans were well written
and had clear outcomes that reflected people's aspirations and preferences and were written respectfully.

The plans were centred around each individual with clear descriptions and explanations of the type of
support each person needed and preferred. The service focussed the plans on meeting people's outcomes
and people were very involved in developing their plan.

The layout of the care plans meant that important information was easy to find and the plans were detailed
and held current information including appropriate risk assessments. This meant that any new staff could
find out what was important to people very quickly and support them accordingly. There were robust
systems in place to make sure that the plans were regularly reviewed and kept up-to-date.

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.
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Detailed evaluations

How well do we support people's wellbeing? 5 - Very Good

1.3 People's health and wellbeing benefits from their care and support 5 - Very Good

How well is our care and support planned? 5 - Very Good

5.1 Assessment and personal planning reflects people's outcomes and
wishes

5 - Very Good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from
our website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect,
award grades and help services to improve. We also investigate complaints about care services and can take
action when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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