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Inspection report

About the service

Care Visions - Niddry Mains is a care home for children and young people, located near Winchburgh, West
Lothian. The service is provided by Care Visions Group Ltd.

The house is set within a large garden. Each young person has their own bedroom alongside spacious
shared spaces throughout the house.

The service is registered to provide care for up to four children and young people from those of an age to
attend primary school up to 18 years at any one time. At the time of the inspection, there were three young
people living at the service.

About the inspection

This was an unannounced inspection with took place on 15 October 2025 between 13:00 and 20:00. The
inspection was carried out by one inspector from the Care Inspectorate.

This was a pilot inspection to test a new way of inspection to provide assurance that better performing
services continue to deliver a very good level of care and support. No new evaluations (grades) have been
awarded. This inspection is called a promise assurance inspection. It focuses on the key areas that are
essential to upholding children and young people’s right to be safe and be at the centre of their care. We
report on them under the Promise foundation headings of: ‘Voice', 'Care’, and 'People’.

To prepare for the inspection we reviewed information about this service. This included previous inspection
findings, registration and complaints information, information submitted by the service and intelligence
gathered since the last inspection.

We confirmed that the service continued to provide a very good level of care and support. We know this
because on this inspection we:

- Spoke with two young people using the service

- Spoke with four member of staff and management
- Observed practice and daily life

+ Reviewed documents
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Key messages

Voice

Staff used creative ways to support young people to engage in planning their care and support to ensure
this was meaningful to them. Young people also had access to external advocacy services which provided
them further opportunities to influence decisions affecting them. Young people were recognised as
individuals and were provided with opportunities based on their own needs and interests such as cooking,
football, trips to the cinema and the gym. Young people told us about their recent holidays too. These
experiences allowed young people to develop their skills and build confidence.

Care

Care plans and risk assessments were in place for all young people living in the service. These were updated
regularly to ensure information was reflective of current circumstances, which supported staff in providing
consistent support to young people. Staff worked effectively with external professionals which contributed
to young people being provided with a high standard of care. Young people were supported to develop their
independence as appropriate to their age and stage of development. One young person told us ‘| have much
more freedom here." We observed nurturing and playful interactions with young people, which contributed
to the homely environment.

People

Young people were supported by a compassionate and committed staff team. Staff recognised the
importance of developing relationships with those important to young people in order to effectively support
these relationships continuing. Young people told us they got on well with staff and felt able to speak to
them about anything bothering them.

There was effective managerial oversight within the service which helped staff feeling supported and valued
in their role. Some staff discussed development opportunities with the service and the commitment to
continuous improvement was evident within the team.

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from
our website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect,
award grades and help services to improve. We also investigate complaints about care services and can take
action when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee

DD1 4NY

enquiries(@careinspectorate.com
0345 600 9527
Find us on Facebook

Twitter: (@careinspect

Other languages and formats

This report is available in other languages and formats on request.
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Na zyczenie niniejsza publikacja dostepna jest takze w innych
formatach oraz jezykach.
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