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About the service

TLC (Scotland) is registered to provide a service to adults and people with assessed support needs living in
their own homes and the community. The provider is TLC (Scotland) Ltd.

TLC (Scotland) operates from an office base in Prestwick. Services are available on a private basis, through
direct payments and by contractual arrangement with North Ayrshire Council.

At the time of this inspection, the service covered areas across North and South Ayrshire. The service was
supporting approximately 205 people in the community.

The stated aim of the service is to:

"Provide the highest quality service to all our clients by:
- Offering high quality of care and support that is right for each client.
- Clients will be fully involved in all decisions about their care and support.
- All clients will have confidence in the people who we send to support and care for them.
- Our clients will have confidence in TLC (Scotland) Ltd providing their care and support."

About the inspection

This was a follow up inspection which took place on 16 February 2023 between the hours of 10.00 and
15.00. The inspection was carried out by one inspector from the Care Inspectorate. To prepare for the
inspection, we reviewed information about this service. This included previous inspection findings,
registration information, information submitted by the service and intelligence gathered since the last
inspection. In making our evaluations of the service we:

• spoke with two staff and management; and
• reviewed documents.
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Key messages

Safer recruitment policies are now being followed.

Requirements

Requirement 1

By 3 February the provider must ensure that safer recruitment practices are followed by being confident that
the person they employ is fit to be so. This is to protect people from risk of harm.

This ensures care and support is consistent with the Health and Social Care Standards, which state: “I am
confident that people who support and care for me have been appropriately and safely recruited” (HSCS
4.24).
It is also to comply with The Social Care and Social Work Improvement Scotland (Requirements for Care
Services) Regulations 2011, Regulation 9 (1) (a).

This requirement was made on 17 November 2022.

Action taken on previous requirement
During this inspection, we found that the service was following safer recruitment practices. Reference
checks had been carried out on all newly recruited staff members. The service had started using a staff
folder audit tool to ensure all necessary checks had been completed.

Met - within timescales

Areas for improvement

Previous area for improvement 1

People using the service should have confidence that staff supporting them are competent and confident in
their role. The service should ensure that:

What the service has done to meet any requirements we made at
or since the last inspection

What the service has done to meet any areas for improvement we
made at or since the last inspection
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• They have a robust induction process in place.
• Staff receive appropriate training, including but not limited to moving and assisting, prior to commencing
such activity in their role.

This is to ensure care and support is consistent with the Health and Social Care Standards which state: “I
have confidence in people because they are trained, competent and skilled, are able to reflect on their
practice and follow their professional and organisational codes.” (HSCS 3.14).

This area for improvement was made on 17 November 2022.

Action taken since then
At the time of inspection, the service had started working towards this. This area for improvement was not
reviewed during this follow up inspection but will be reviewed at the next inspection.

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from
our website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect,
award grades and help services to improve. We also investigate complaints about care services and can take
action when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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