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About the service

Newlands Care Angus is registered as a support service to provide a service to adults living in their own
home, covering South East Angus and the Glens.

Newlands Care Angus aim is to strive to provide the highest quality of care to people using our service
whilst respecting their right to independence, choice, privacy and dignity.

What people told us

We did not speak with stakeholders at this follow up inspection.

Requirements

Requirement 1

The service should ensure, that each service user has person centred risk assessments done in relation to
their support plan and the work that this service does with them.

The service must, by law, comply with the following:

See: Scottish Statutory Instruments - SSI 2011/210 5 Personal Plans.

5(1) Subject to paragraph (3) a provider must, after consultation with each service user and, where it
appears to the provider to be appropriate, any representative of the service user, within 28 days of the date
on which the service user first received the service prepare a written plan ("the personal plan") which sets
out how the service users health, welfare and safety needs are to be met.

This requirement was made on 5 December 2019.

Action taken on previous requirement
We looked at support plans of new and existing service users. Information in the documentation was
relevant, highlighted people’s assessed needs and how this would be met. This meant staff were aware of
how to support people as well as understanding what people’s wishes were.

Documentation highlighted service user and representative’s involvement in decision making. Risk
Assessments were detailed, up to date and were regularly reviewed.

We saw that the provider has systems in place to monitor and audit support plans which were regularly
reviewed. We suggested that risk assessment highlight agreements made with service users.

What the service has done to meet any requirements we made at
or since the last inspection
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Whilst the Requirement has been met, there is a continuing need to ensure such systems are regularly
monitored and audited to make sure person care plans continue to be meaningful and person-centred.

Met - outwith timescales

Complaints

Please see Care Inspectorate website (www.careinspectorate.com) for details of complaints about the
service which have been upheld.
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from
our website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect,
award grades and help services to improve. We also investigate complaints about care services and can take
action when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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