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About the service

Durness Primary School Nursery is located within the primary school building. The nursery has access to a
large playroom with kitchen facilities and a smaller playroom/storage room. The children have lunch in the
main school canteen along with the primary aged children. The playroom opens directly onto a fully
enclosed outdoor play area. The children also have access to the bigger main school playground. Both areas
offered good space and had a very good range of open ended and natural resources. The children receive
visits from the local ranger and enjoy going out into the local community and learning about the animals,
insects, plants and sea creatures and how they can help to protect them.

The service has been registered with the Care Inspectorate since August 2020 and can provide a service to a
maximum of 10 children aged from 2 years to not yet attending primary school at any one time;

What people told us

The three children present during the session were observed as being very happy and relaxed in the care of
the staff. There was a very good rapport between the children and staff which allowed for natural and open
communication. The children were all engaged in a range of activities throughout the session, both on their
own or as a group. They all enjoyed the range of activities available outdoors and the freedom to run around
the large school playground. The children were eager to show us their outdoor play area and enthusiastically
told us about all the fun they had at nursery.

The parents who offered feedback were happy with the nursery and the quality of the care and support
offered to their children. Parents felt that the staff knew the needs of the individual children and supported
them appropriately. Communication and information sharing was seen as good and staff were described as
being friendly and helpful. Parents did highlight their disappointment that on at least one occasion the
service closed due to their being no supply staff available while permanent staff were off sick.

Self assessment

We did not request a self-assessment from the service as part of this inspection. We assessed the service's
improvement plan and quality assurance processes as part of our evidence gathering.

From this inspection we graded this service as:

Quality of care and support 5 - Very Good
Quality of environment 5 - Very Good
Quality of staffing 4 - Good
Quality of management and leadership 3 - Adequate

Quality of care and support
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Findings from the inspection

The quality of care and support has been evaluated as very good. We found that there were major strengths
in supporting positive outcomes for children.

The children were all very happy, settled and relaxed during their time in the nursery. They experienced
warm, caring and nurturing interactions from staff who supported their care needs. Staff offered comfort
and cuddles when needed, which gave the children reassurance. This supported children to feel safe and
secure during their time at the service.

We observed the children having lots of fun both indoors and in the outdoor play areas. We saw that
children were very engaged in their play in a purposeful and meaningful way. Children were encouraged to
follow their interests and curiosities and lead their play experiences.

Staff were all aware of the individual care needs of the children attending. Each of the children had a
personal plan in place. These contained the essential information to ensure staff met the individual needs of
the children attending and ensured there was consistency and continuity in care routines. There was
evidence that parents were fully included in the regular review of their child's personal plan. The staff
worked in partnership with other professionals to ensure that they met any specific care needs.

The children experienced positive and relaxed meal and snack times. The children were able to have lunch at
a pace which was right for them. As a very small nursery and primary school, all the children were able to sit
together for lunch. These were very social events where the staff also sat with the children and chatted with
them. The children received appropriate levels of support and independence skills were promoted. The
manager and staff had made use of best practice guidance, 'Setting the Table' to ensure the meals and
snacks they provided were healthy and nutritious. We discussed with how they might extend the
opportunities for developing independence skills at mealtimes.

We were satisfied that the service had appropriate infection, prevention and control procedures in place to
support a safe environment for children and families. For example, good handwashing routines were in place
and had been adapted in line with current guidance. The playrooms were visibly clean and tidy with
enhanced cleaning regimes in place to prevent the spread of infection.

Staff had a clear understanding of their role and responsibility relating to keeping children safe and
protected. The staff had previously completed child protection training. This helped reduce the potential risk
of harm to children, as staff had the knowledge and confidence to respond to any concern.

Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 0

Grade: 5 - very good

Quality of environment

Inspection rInspection reporteport

Inspection report for Durness Primary School Nursery
page 3 of 9



Findings from the inspection

We evaluated this quality theme to be very good. We found that there were major strengths in supporting
positive outcomes for children.

The nursery was well maintained, clean, bright and very welcoming. The manager and staff continued to
develop the playrooms to create a calming, cosy and neutral environment. Both the indoor and outdoor
environments offered a very good range of learning experiences. Good use was being made of natural, open
ended resources both indoors and outdoors. Children were able to direct their own play and activities in a
way that they chose.

Children attending the service were kept safe through the various systems the manager and staff had in
place. Staff explained that they completed daily visual checks before the children arrived as well as at the
end of the day. We sampled the risk assessments the service had in place and found that the manager and
staff were very vigilant in their care of the children.

Children benefitted from access to a well-resourced and carefully set out indoor play space. We saw children
who explored happily and were engaged in their play. Consideration had been given to the variety of
activities and experiences on offer to stimulate the children's curiosity and imagination. Resources were well
matched to the developmental stages of the children and promoted their learning. Children were able to
independently select resources of their choice and lead their own play. Resources provided supported
developing skills and enhanced children's opportunities to progress in literacy and numeracy skills. Staff
routinely reviewed children's use of resources and areas to make sure that children were engaged and
challenged.

The outdoor space provided children with a wide range of opportunities to stimulate their imagination,
encourage children to take turns, share and problem solve. The main playroom opened directly onto their
own outdoor space and allowed for free flow. The outdoor play areas were well organised, maintained and
children had access to a variety of engaging, creative resources for example, a mud kitchen, digging area,
loose parts resources, water play, numeracy and literacy resources and mark making. The children also had
almost daily access to the large main school playground where there more loose parts, a small wooded area
and a poly tunnel where the children could take part in planting activities. The children were eager for us to
see all the activities they could take part in outdoors. They enjoyed telling us about their various adventures
and what they had learnt. As they played with the water and watering can, they explained how they had to
water the plants as they needed water to grow.

Once a week the nursery children joined the primary school age children and went out with the local ranger.
This was a very popular activity where the children learnt about their local environment, the plants and
animals which lived there and what they could do to protect the natural environment. The children told us
about a recent outing when they set up a nature camera and what animals they were hoping to photograph.

Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 0

Grade: 5 - very good
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Quality of staffing

Findings from the inspection

The quality of staffing has been evaluated as good. We found that there were a number of important
strengths which outweigh the areas for improvement. These strengths have a significant positive impact on
children's experiences and support positive outcomes.

Recruitment procedures for the service were effective and reflected best practice. Arrangements were in
place to ensure all staff had the necessary skills, experience, qualifications and values to provide good
quality childcare and education. All staff had the required pre-employment checks and were registered with
the Scottish Social Services Council (SSSC). We spoke with the newest member of staff who confirmed that
they had received induction training when they first started.

There were two full time early years practitioners. They had both only been working at the nursery for
approximately two months. There was also a part time worker. They presented as being very enthusiastic
and committed to providing a positive experience for the children in their care. The staff worked well
together as a team and there was a shared, positive ethos. Staff had a good rapport which allowed for open
and natural communication. We observed staff being very warm and nurturing towards children who were
given hugs and comfort when needed. This enabled children to feel valued and cared for. Children enjoyed
spending time with staff and were comfortable in their company.

Staff recognised the importance of developing strong and secure attachments with children and how skilled
interactions supported children's play and learning. They were aware of the children's individual
developmental needs and were able to respond appropriately. Staff made use of effective questioning to
extend children's thinking and problem solving skills. They understood how children's play could be
extended when using open ended materials.

Staff were proactive in relation to their training and keeping up to date with good practice guidance. They
reflected on how what they had learnt impacted on their practice and the outcomes for children. Staff
explained that the manager supported and encouraged them to complete training. The manager stated that
she would be having support and supervision meetings with staff where their strengths and training needs
would be discussed.

At present, the manager tended to speak with the staff informally during her regular visits to the service.
She also made use of online communication to maintain contact and share information. The manager
explained that she had set up a timetable of regular formal staff meetings. Such meetings would offer the
opportunity for the staff and the manager to be fully involved in the ongoing self-evaluation of the service
as well as the development and review of the improvement plan. Regular staff meetings would also allow for
the sharing of best practice, information and ideas.

Requirements

Number of requirements: 0
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Recommendations

Number of recommendations: 0

Grade: 4 - good

Quality of management and leadership

Findings from the inspection

From the evidence gathered, we evaluated this quality indicator as adequate. We identified some strengths
which just outweighed the weaknesses which impacted on children's outcomes.

The manager and staff fully engaged in the inspection process and appreciated the guidance and the
signposting to various websites and best practice offered by the inspector. The manager and the staff
demonstrated their commitment to the service and were motivated to make improvements to ensure
positive outcomes for children.

As a result of the staff team only being in post for approximately two months, only limited informal
monitoring of staff practice had been completed by the manager. Effective support and supervision
arrangements were yet to be put in place. The current informal arrangements did not ensure that individual
staff were supported to identify their strengths and learning needs. The manager acknowledged the need to
establish a formal system to monitor staff practice and to provide effective support and supervision for each
individual staff member. This would result in staff being offered the appropriate development opportunities
to positively impact on the quality of the play experiences for children.

There was a plan in place for regular team meetings to take place. The manager recognised the value of
staff regularly coming together and advised that setting up team meetings was a priority. Regular team
meetings would provide time for the manager and all staff to reflect on their practice, identifying what they
do well for children in their care and highlight areas for development across the service.

There was an improvement plan in place which identified the priority action points the manager and staff
would be working on. However, there was only limited evidence that all relevant stakeholders were involved
in the process of identifying the priorities. The manager should actively seek the views of the children and
their families to allow them to feel included and to show that their feedback was valued. There were also
limited evidence of staff's involvement in identifying the priority areas and the ongoing review of the
improvement plan. The manager stated that the introduction of regular meetings with staff would ensure
that they were involved and included in the ongoing development of the service

Within the nursery, there were opportunities for the children to provide feedback and suggestions as to how
the service could be developed. The children were encouraged to be involved in decisions relating to the day
to day running of the service. This supported children to feel included and respected. While we were there,
the children were very active in choosing activities and leading their play and learning, with appropriate
support and encouragement from staff.

We found more opportunities were needed for the service to gather the views of the children's families. We
asked the manger to develop further systems to engage parents more in evaluating the service and use the
information gathered to inform future improvements. This would help support parents to feel included and
influence change.
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Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 0

Grade: 3 - adequate

Previous requirements

There are no outstanding requirements.

Previous recommendations

There are no outstanding recommendations.

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Enforcement

No enforcement action has been taken against this care service since the last inspection.

What the service has done to meet any requirements we made at
or since the last inspection

What the service has done to meet any recommendations we
made at or since the last inspection
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Inspection and grading history

This service does not have any prior inspection history or grades.
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from
our website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect,
award grades and help services to improve. We also investigate complaints about care services and can take
action when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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