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About the service

Devonside is part of a number of services for children and young people provided by 'A Wilderness Way'
organisation. Devonside is situated in a rural part of the Lanarkshire countryside. Registered to provide
care and support for up to four children and young people, the service is used by local authorities across the
UK. At the time of our inspection there was one resident young person.

The service is contained within a bungalow surrounded by a large enclosed garden, with patio area, which is
suitable for outdoor activity.

Since the last inspection there have been significant changes to the staff team and its development had
been central to the service provision. Management arrangements and staff provision had been a focus for
the provider.

The service's conditions of registration are as follows:

1. To provide a service to 4 young people, between the ages of 8 to 17.

What people told us

We spoke with the young person who was resident at the time of the inspection. They told us that they felt
well cared for and secure in the house. They also described very positive relationships with staff and
managers which they liked. The young person's foster carer was very clear that she felt the service was
providing excellent support for the young person and she was able to work closely with Devonside's staff
and management to provide positive overall care for the young person. We also had positive comments
from the young person's social worker.

We spoke with a parent of an ex resident who described very positive outcomes for their child which had
allowed them to move positively to the next stage of their life. We also saw written feedback from recent ex
residents which described a range of happy experiences and warm caring relationships with staff.

From this inspection we evaluated this service as:

In evaluating quality, we use a six point scale where 1 is unsatisfactory and 6 is excellent

How well do we support children and young people's wellbeing? 5 - Very Good

How good is our leadership? not assessed

How good is our staffing? not assessed

How good is our setting? not assessed

How well is our care and support planned? 5 - Very Good
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Further details on the particular areas inspected are provided at the end of this report.

How well do we support
children and young people's wellbeing? 5 - Very Good

At the time of the inspection there was one young person resident in the house. Since the last inspection
the previous residents had moved on but still kept in touch with staff. The young person I spoke to said they
felt safe, comfortable and happy in the house. They described very positive relationships with members of
staff who looked after them. They said they could have private space in their own room if they wished and
staff respected their privacy. They said they had been made to feel welcome when they arrived at
Devonside. We saw excellent evidence of caring, nurturing relationships between staff and the resident
young person. Feedback from ex residents and family members was extremely positive and gave clear
evidence that young people had felt well cared for and well supported in working towards their aims and
aspirations.

The resident young person had decided not to be involved in formal education and had declined to start
attending college so far. The provider's education co-ordinator visited and provided opportunities for
learning. Attendance at college in the near future was being considered and different options were being
considered in line with the young person's needs and preferences.

Staff encouraged the young person to develop interests and to try new activities. They were interested in
cooking so staff involved them in developing shopping lists and organising food preparation. They enjoyed
visits to shopping centres and staff took them to various places to do their shopping. From discussions and
from records of previous residents, we saw that young people were able to go on trips to different places
and try new activities whenever possible. Plans were being put in place for a foreign holiday for the current
resident in the summer.

Resident young people were registered with relevant medical agencies such as GP, dentist and optician.
Staff were aware of each resident's medical needs and helped them to be as healthy as they could be.
Healthy eating was encouraged and exercise was promoted as well as outdoor activities. From records we
saw that staff had arranged medical appointments as needed and had taken young people to out of hours
services and used NHS24 whenever it was needed. They had also supported a young person through a stay
in hospital.

At the time of our visit there was only one resident in the house. We discussed the possible benefits of
having other young people there to allow socialising and different experiences for the resident. The provider
was looking at recent referrals with a view to bringing in another resident but wanted to make sure the
experience would be positive for all concerned and therefore clear consideration was being given to
matching the needs of current and potential residents. Being in singleton placements can be beneficial but
can also lead to a lack of opportunities to develop social relationships.

How good is our leadership?

This key question was not assessed.
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How good is our staff team?

This key question was not assessed.

How good is our setting?

This key question was not assessed.

How well is our care and support planned? 5 - Very Good

A range of documents were in place to describe the needs of individual young people and how these needs
could best be met. They included placement plans, personal support plans and risk assessments. There
were also daily logs which described events and day-to-day activities. Weekly summaries were completed
from the daily logs and sent to placing local authorities.

Parts of the documentation was written to the young person and discussed daily events and their
outcomes. They also described feelings about them and ways in which they coped with needs and issues as
well as their achievements. The content included warmth and affection from individual staff and were
personal and supportive.

There was a wide range of information gathered and saved and which was there to guide staff in dealing
supportively and positively with the young person on a day-to-day basis.

Different methods had been used to gather the views and feedback of the young people about their
situation and what their own aims, goals and aspirations were. We saw very good evidence of individual
young people expressing themselves and making comments and suggestions. Where possible,
individuals had been involved in developing some of the planning documents and had expressed ideas which
had been taken on and were used by the service provider to make planning and recording documents as
realistic and useful as possible.

Plans and assessments were stored on Behaviour Watch which was an electronic system which all staff had
access to and which was overseen by managers. Staff told us they found the system easy to use and were
easily able to access it as there were two access points in the house. The system was used to gather, store
and share information across the staff team as well as being used to put together plans which could be
shared with placing authorities and others involved in the overall care of the young people who used the
service. We discussed ways of developing the information system such as using a tablet to record shift
changeovers and appointments. We also discussed the need for documents to be clear and concise and
have minimum overlap with others to reduce tasks for staff wherever possible.

The service had a phone app which staff could use to communicate with each other.
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Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Detailed evaluations

How well do we support children and young people's wellbeing? 5 - Very Good

1.1 Children and young people experience compassion, dignity and respect 6 - Excellent

1.2 Children and young people get the most out of life 5 - Very Good

1.3 Children and young people's health benefits from their care and
support they experience

5 - Very Good

How well is our care and support planned? 5 - Very Good

5.1 Assessment and care planning reflects children and young people's
needs and wishes

5 - Very Good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from
our website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect,
award grades and help services to improve. We also investigate complaints about care services and can take
action when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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