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About the service

Woodside Court Nursing Home is registered to accommodate 60 people, including older people and people
with physical disabilities.

The building is set within extensive garden grounds with easy to access parking facilities to the front of the
property. Residents of the home have the choice of a range of seating areas and quiet rooms which they can
use for meeting with other residents, family members and friends.

This was a focused inspection, to evaluate how well people were being supported during the COVID-19
pandemic. We evaluated the service based on key areas that are vital to the support and wellbeing of people
experiencing care during the pandemic.

This inspection was carried out by inspectors from the Care Inspectorate.

What people told us

Over the course of the inspection visit, we observed that people were calm and relaxed. They responded
positively to staff interactions and assistance.

Due to people social distancing it was difficult to speak with people about their experiences however, some
comments included:

"It's alright here".
"We're well looked after".
"Everything is fine here".
"We get plenty to do to keep us busy, the staff are all very kind".
"I have no complaints, everything is good here".
"I get plenty to eat and drink, there's always a cup of tea on the go".

There were no relatives spoken with at this visit.

From this inspection we evaluated this service as:

In evaluating quality, we use a six point scale where 1 is unsatisfactory and 6 is excellent

How good is our care and support during the
COVID-19 pandemic?

4 - Good

Further details on the particular areas inspected are provided at the end of this report.
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How good is our care and support during the 4 - Good
COVID-19 pandemic?

7.1 People's health and wellbeing are supported and safeguarded during the COVID-19 pandemic.

Our focus in this inspection area was to establish if people's health and wellbeing benefitted from their care
and support, in relation to COVID-19. We also wanted to ensure that people experienced high quality care
and support that was right for them.

We saw that people's rights were respected and they were treated with dignity and respect.
We observed warm and compassionate interactions between staff and residents, it was clear that staff and
residents knew each other well. The people we spoke to told us that they were happy with their care.

When people's movement, choice and control was restricted to prevent the spread of infection, these were
kept to a minimum and carried out sensitively. Risk assessments clearly described how physical distancing
would be supported and encouraged and support plans provided more person-centred information for each
resident. Staff managed relationships within the home sensitively which enabled people to still enjoy
company of others in as safe a manner as possible.

People were being supported to keep in touch with their families and loved ones using video calls and phone
calls this, was important for their wellbeing and helping to maintain relationships. Garden visits were also
taking place and feedback was they were really making a difference for everyone involved. One person told
us that the telephone calls had been good but, it made them feel so much better being able to be in the
company of their family again after so long.

People were supported, where appropriate, to move around the open spaces within the home to help reduce
any stress or distress. People were supported to have access to food and drink while in their own rooms and
if they needed help, this was carried out in a dignified way, with their personal preferences respected. We
saw that people who needed help got this quickly.

People felt well because they took part in one-to-one activities, as well as in-house activities such as, chair
Zumba, exercise groups, quizzes and sing-a-longs.

Personal plans about anticipatory care set out people's wishes for their care and treatment at the end of
their life. We found that personal plans were being reviewed and kept up to date during the pandemic, this
meant that people's health care needs were being met. Treatment plans were in place and we could see that
these had been followed. This helped people to get the treatment and support they needed to manage their
condition and support their health and wellbeing.
The service had been responsive to both local and national guidelines, for restricting non-essential visitors
to the home during the pandemic. In response to this, the provider had developed guidance around
supporting people during end-of-life care. We heard how family members were supported to be with their
relative during this period and the service understood the importance of this compassionate approach.

7.2 Infection control practices support a safe environment for both people experiencing care and staff.

During an outbreak of COVID-19, the application of strict infection control procedures is important to make
sure people are safe.
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We found the performance of the service in relation to infection control practices to support a safe
environment, particularly during COVID was adequate.

People should live in an environment which is well looked after with a clean, tidy and well-maintained
premises, furnishings and equipment. Overall, we found the home was generally clean, tidy and fresh.
Housekeeping and domestic staff had good awareness of the need for enhanced cleaning and laundry
management. They were aware of the correct detergents to use.

Cleaning was taking place at least twice daily, with frequently touched areas such as, tables and handrails
wiped down by domestics and care staff frequently throughout the day. Communal areas including chairs
were cleaned thoroughly at night. We looked at two bedrooms and found them to be fresh and clean. Dining
areas were in the main, clean and tidy and furnishings in good state of repair. However, in one shower room
we found equipment that needed replaced as it was rusty, this was removed immediately and new
equipment ordered. The manager acknowledged this was unsatisfactory and has agreed to include checking
not only the cleanliness but also the quality of equipment into the infection, prevention and control audit.
We also found some personal belongings left behind in one bathroom, the manager arranged for them to be
returned and to remind staff of the importance of returning all personal belongings to the rightful owner.

There was appropriate and sufficient personal protective equipment (PPE) available for staff. Staff wore the
correct PPE for the support being provided and there was safe management of linens, uniforms and waste.
PPE was readily available throughout the home. We saw staff performing hand hygiene when entering the
different areas of the home, when providing care for people, before serving meals and after social touch
such as, help someone to sit down. This meant staff could keep themselves and the people they care for
safe.

7.3 Staffing arrangements are responsive to the changing needs of people experiencing care.

We found the performance of the service in relation to staffing arrangements to be good. An evaluation of
good applies, where there are more strengths than weaknesses in critical aspects of performance, but
further action will improve experiences and outcomes for people.

People should have confidence in staff because they are trained, competent and skilled, are able to reflect
on their practice and follow their professional and organisational codes. All staff had completed 'Coping with
COVID 19' and infection prevention and control training. All staff had received training in putting on, taking
off and disposal of PPE in accordance with guidance. Staff were seen putting what they had learned into
practice in a way that helped to keep residents, visitors and staff safe. PPE was available in several locations
throughout the home. Staff made sure that visitors were complying with protocols for example, wearing
masks, hand sanitising, safe distancing and temperature recording. Changes and updates in legislative/best
practice guidance were discussed during daily flash meetings, with senior staff who shared the information
to all staff within their units. This information was also placed in each unit and staff rooms for them to read.
Staff of all grades told us they felt fully informed.

Staff described how they would recognise the symptoms of COVID-19 in themselves and in an older person.
They knew when it was safe to go to work and when to stay at home. Weekly staff testing was in place and
management supported staff to follow national COVID-19 guidelines.

Some residents chose to spend most of their time in their rooms. Those who had difficulty socially
distancing due to cognitive impairment or who chose to be in the communal areas were being supported to
physically distance from other residents in the lounge areas. We saw staff physically distancing from each
other whilst moving around the home.
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The manager and staff were very aware of their responsibility to physically distance whilst supporting us in
our inspection activity.

Staff told us they felt confident supporting residents in all areas of the home. The use of agency staff was
low which meant staff knew the residents' needs, likes and dislikes. We looked at a sample of residents'
personal plans which were being regularly reviewed and evaluated. These told staff of how to support the
best wellbeing and quality of life of residents whilst keeping them safe.

The home had not experienced any staffing issues as a result of the pandemic and the manager was aware
of the procedures to follow, should staff numbers be significantly depleted due to COVID-19. Staff in one unit
told us that although they could meet resident's needs, they felt having more staff would enable them to
enhance the social aspect of resident's lives. We discussed this with the manager and area director, who
said they would listen to staff and address these issues.
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Requirements

Requirement 1

The service provider must ensure medication is managed in a manner that protects the health, welfare and
safety of service users. In order to achieve this the provider must ensure;

- Administration of medication or reason for omission must be recorded on the MAR sheet at the time of
administration.

This is to ensure care and support is consistent with the Health and Social Care Standards which state that;
"If I need help with my medication, I am able to have as much control as possible." (HSCS 2.23) and SSI
2011/210 Regulation 4 (1)(a) - a requirement to make proper provision for the health and welfare of people,
SSI 2002/114 Regulation 19(3)(j) - a requirement to keep a record of medicines kept on the premises for
residents.

Timescale: To be completed by 26 July 2019

This requirement was made on 9 July 2019.

Action taken on previous requirement
People should feel confident that they are receiving medications that have been prescribed for them. At the
previous inspection, we identified a number of missing entries on the medication administration records
(MARS).
We examined MARS and were pleased to see the standard of record keeping had improved. In order to
maintain the improvements, the manager carries out regular staff competency checks. Increased auditing
has been introduced so the service can address any errors that may be identified.

Met - within timescales

Requirement 2

The service provider must satisfy themselves that staff who complete observation charts such as, daily fluid
balance and weight monitoring charts have the knowledge and understanding to do so. Staff must
consistently and accurately complete the charts, evaluate the content of the charts and plan care
accordingly.

This is to ensure care and support is consistent with the Health and Social Care Standards which state that;
"I am protected from harm because people are alert and respond to signs of significant deterioration in my
health and wellbeing, that I may be unhappy or may be at risk of harm." (HSCS 3.21) and to comply with; SSI
2011/210 Regulation 4 (1)(a) - a requirement to make proper provision for the health and welfare of people
and Regulation 15(b)(i) - staffing

What the service has done to meet any requirements we made at
or since the last inspection
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Timescale: To be completed by 12 July 2019
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This requirement was made on 9 July 2019.

Action taken on previous requirement
Overall, we found the standard of record keeping had improved since the previous inspection. We examined
fluid balance chart and weight monitoring charts and found these to be fully completed and the content
used to inform staff practice.

Met - within timescales
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Detailed evaluations

How good is our care and support during the COVID-19 pandemic? 4 - Good

7.1 People's health and well being are supported and safeguarded during
the COVID-19 pandemic

4 - Good

7.2 Infection control practices support a safe environment for people
experiencing care and staff

4 - Good

7.3 Staffing arrangements are responsive to the changing needs of
people experiencing care

4 - Good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from
our website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect,
award grades and help services to improve. We also investigate complaints about care services and can take
action when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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