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Inspection report

About the service

This service has been registered since 2007

Cawdor Primary School Nursery is registered to provide a care service for 3 maximum of 30 children aged 3 years
to not yet attending primary school. It is a local authority provision which offers sessional care for children aged
from three years to those not yet attending primary school. The nursery is located within the main school
building. The premises comprise an entrance foyer with room for coats and shoes, adjoining toilet facilities and
two playrooms, one large and one smaller space. The nursery has its own designated play area and has access to
the school gym and the school grounds.

The Care Inspectorate is committed to improving the health and wellbeing of all children receiving a care service.
We want to ensure they have the best start in life, are ready to succeed and live longer, healthier lives.

We check services are meeting the principles of Getting it right for every child (also known as GIRFEC). Set up by
Scottish Government, GIRFEC is a national approach to working in a consistent way with all children and young
people. It is underpinned by the principles of prevention and early intervention. The approach helps services
focus on what makes a positive difference for children and young people - and what they can do to improve.
Getting it right for every child is being woven into all policy, practice, strategy and legislation that affect children,
young peaple and their families.

There are eight wellbeing indicators at the heart of Getting it right for every child. They are: safe; healthy;
achieving; nurtured; active; respected; responsible; and included. They are often referred to as the SHANARR]
indicators. We use these indicators at inspection, to assess how services are making a positive difference for
children.

What people told us

We sent out 10 Care Standard Questionnaires (CSQ's) and five were completed and returned to us. When asked
about the overall quality of care their child received at the service all five parents indicated they were happy.

Overall, from the guestionnaires and discussions with parents they indicated that they were very pleased with
the service provided. Parents spoken with found the manager and staff helpful and approachable.

Comments from parents included: "Cawdor nursery is lucky to have excellent facilities and encourage children
take part in outdoor learning and learning through play...we feel our son is extremely happy at nursery and all
the staff know him well.”

Another wrate (my child) rally thrives in a positive learning environment.. | would appreciate some more feedback
opportunities at the end of the day/pick up time as to what she has been doing.”
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The service had not been asked to complete a self assessment in advance of the inspection. We looked at their
own improvement plan and quality assurance paperwork. These demonstrated their priorities for development
and how they were monitoring of the quality of the provision within the service.

Quality of care and support 4 - Good
Quality of environment 4 - Good
Quality of staffing not assessed
Quality of management and leadership nat assessed

During the inspection we considered the quality of care and support, from the evidence gathered during our
inspection we evaluated this theme as good. We also looked at the guality of the environment which we
evaluated as good.

We spoke with some of the staff about the service's child protection policy. We were satisfied that they had a
good working knowledge of their responsibilities and the procedures to ensure that service users were protected.
Staff had recently participated in update training.

We observed warm, nurturing interactions. Staff clearly know their children well and took time at the beginning
and end of sessions to gather and share information with parents and carers. Children approached staff for
support and comfort demonstrating secure, trusting attachments. Achievements were celebrated well throughout
the session and we could see that staff valued children’s discoveries throughout their play and learning. This
supported staff knowledge on children’s stages of development ensuring pace and challenge was appropriate for
all learners.

Communication was good across the service. Parents told us they had some opportunities to be involved in the
life of the nursery through stay and play sessions. Stay and play sessions included an invitation for younger
siblings, this had a pasitive impact on transitions into nursery as children were already familiar with staff and the
environment.

We found that staff were aware of their place within the local community. They made some use of the local
environment through walks, visits to the ‘local park.” Staff told us that there were plans in place to re-decorate
the nursery room with muted colours to create a more relaxing environment which will further support play and
learning. In considering further changes to the layout of the nursery. We noted staff are keen to have a settee to
support the quality of the experience in the nurture corner, where stories can are read to the children and they
can explore books and rhymes.

Staff had a good approach to positive risk, supporting children in learning about responsibility and freedom
throughout their play and learning. Children had access to the outdoor environment from the moment they
arrived in nursery. We observed children using a range of loose parts resaurces which supported creativity,
callaborative play and problem solving, accessing the recently redesigned outdoor shed, and enjaying play using
the grassed mound.
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The indoor environments were resourced with items to spark children’s natural curiosity. We found these to be
relatively accessible. Recent training provided by the local authority around the observation and recording of
children’s play and learning was having a positive impact on the service, with practitioners reflecting on

their good staff practice.

Children were very familiar with daily routines. The day was planned to ensure there were few interruptions to
children’s play and learning.

Parents and carers we spoke with liked the children's learning journals. Staff continue to promote
information sharing both for learning within the nursery and learning and experiences from home.

Staff actively provide opportunities for children to develop independence skills and personal care and preparing
snacks were supported in a sensitive and empowering manner.

What the service could do better

We looked at children’s learning journals and asked staff to ensure that observations consistently reflect
children’s significant, personal learning rather than descriptions of activities they have been engaged in. We
would like to have seen mare recording of children’s next steps in learning. Where next steps are recorded these
should be measurable, achievable and reviewed on a reqular basis.

The snack provision promoted children’s opportunity to be responsible and independent. We made some
suggestions following our observation of the lunchtime service around increasing opportunities for children to be
independent during lunchtimes and having an adult sit with them sharing mealtime to madel expected
behaviours.

We noted that the whiteboard was not working and we asked staff to consider how they could increase ‘digital’
learning opportunities throughout children’s play and learning, to complement the range of activities on offer.

The service operates from a property leased to Highland Council. We were told that elements of the contractual
arrangements had prevented the service from providing a range of experiences in the outdoor area of the
nursery. We suggested the local autharity should consider discussing some of these restrictions to see if they can
be renegotiated.

Requirements

Number of requirements: O

Recommendations

Number of recommendations: 0
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There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Previous requirements

There are no outstanding requirements.

Previous recommendations

There are no outstanding recommendations.

Date Type Gradings

21 Nov 2016 Unannounced Care and support 5 - Very good
Environment Not assessed
Staffing 5 - Very good
Management and leadership Not assessed
30 Jan 2014 | Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good
8 Feb 201 Unannounced Care and support 5 - Very good
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Gradings

Environment Not assessed
Staffing Not assessed
Management and leadership Not assessed
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any cancerns about a care service.

You can also read more about our wark online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee

DD14NY

enquiries(dcareinspectorate.com
0345 600 9527
Find us on Facebook

Twitter: (dcareinspect

Other languages and formats

This report is available in other languages and formats on request.
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