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Inspection report

About the service

David Walker Gardens is a purpose built care home owned and managed by South Lanarkshire Counclil

and provides care and support for up to @ maximum of fifty older people of whom a maximum of four at any
time will be in receipt of respite care.

The home is located within a residential area of Rutherglen and is within close proximity to transport links and
local amenities.

The service is housed over three floors with a passenger lift providing access to each floor. The home consists of
six separate units which provide apartment style living and are furnished and maintained to a very high standard.

The entrance to the home provides a reception area, hair salon, cinema, community café and a large, spacious
communal dining room. There is an enclosed, well maintained and accessible garden and some of the rooms on
the ground floor have patios leading into the garden.

The aim of the service is to provide a high quality of life for residents in 3 hamely environment, to promote
rights, encourage independence and to retain each resident’s individuality.
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Prior to this inspection we issued a total of 30 Care Standard Questionnaires to residents, relatives/carers of
which a total of 25 were returned.

Some of the comments we received from these guestionnaires were as follows;

- | feel very lucky to be living here.

- The home is lovely. I would recommend here 100%

- No complaints about anything.

- Staff are all very good, help me if | need but they know I can do things for myself.

- I'am a lot better than | was when | came in, thanks to the care and attention | have received
since | came in.

- 1 go walks around the unit and into the garden, | love walking.

- They are all very friendly and willing to help and to listen to you which is very important.

- It's a great place to live. Staff help me when | forget where my apartment is. | feel the place
Is kept clean and tidy. | love to go in the garden to see the fish in the pond as well as all the
plants.

- What mare can I say except | have landed on my feet.

- | feel that the manager and senior team are great and always happy to help.

- There is nothing | would change, the staff and facilities are excellent and my relative is
well looked after and cared for.

- More staff, the peaple who look after my relative always seem to be spread too thin.

- The staff are constantly moving round and this effects the consistency of care. However the
staff are always nice, more staff are needed as they are constantly running around, busy
doing their best.

- Occasionally laundry goes missing, but having said that the standard of cleaning is superb.

Every care home should be of this level of care and environment.

In evaluating quality, we use a six point scale where 1 is unsatisfactory and 6 is excellent

How well do we support people’s wellbeing? 5 - Very Good
How good is our leadership? not assessed
How good is our staffing? not assessed
How good is our setting? nat assessed
How well is our care and support planned? 5 - Very Good

Further details on the particular areas inspected are provided at the end of this report.
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How well do we support people's wellbeing? 5 - Very Good

People who experience care have the right to be treated with dignity, respect and compassion and have
confidence in the people who provide their care and support.

People we spoke ta spoke very highly of this service and told us they felt well supported and looked after by 3
caring and knowledgeable team of staff.

We observed a well trained and competent team of staff who demanstrated a genuinely compassionate
approach when interacting with residents and their relatives.

Some of the residents we spoke to told us that living in the home had benefited their wellbeing and improved
their quality of life.

Regular consultation was taking place with residents and relatives who said they felt listened to and that
appropriate actions were taken to ensure positive outcomes to suggestions and requests

There was a varied range of activities and outings available and residents were reqularly consulted on the activity
programme with their views and wishes used to inform the ongaing plan. Residents and visitors benefit from
the use of a community café and large cinema room. There was a full activity programme

organised throughout December which included developing the garden into an enchanted Christmas themed
area for residents and the local community to enjoy.

The service had developed great intergenerational links with the local mother and baby group who visited
reqularly promoting breast feeding and the book bug club.

Staff were also actively involved in the Caring About Physical Activity programme promoting exercise with
residents through music, walking, gardening and dance.

This level of activity helps people to maintain their past interests, promates independence and provides great
opportunities for social interaction relieving boredom and feelings of isolation.

The dining room was nicely set out, staff were attentive, encouraged choice and provided support respectfully
where required. People could choose where they wanted to eat their meals and we saw plenty of drinks and
snacks available throughout the day which helped maintain peoples health. Additional monitoring charts were in
place which were generally completed well.

Residents could be confident that their healthcare needs were supported by a safely recruited, trained and
competent staff team. There was evidence of reqular consultation with relevant health care professionals who
spake positively of this service. Medication was stored securely, and reqularly audited by management with
action plans, additional training and reflective accounts recorded in response to any discrepancies identified
to improve practice.

Staff had also received positive recognition for their successful participation in the continence promotion
programme which had resulted in positive outcomes for some residents

How good is our leadership?

This key guestion was not assessed.
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This key guestion was not assessed.

This key question was not assessed.

- How wellis our care and support planned? 5 - Very Good

People should be able to benefit from care plans which are reqularly reviewed, evaluated and updated which
cansistently informs all aspects of the care and support they experience.

This home benefits from a stable management team who support a well trained and competent staff team who
were aware of the Health and Social Care Standards.

The manager and staff had recognised that the current care plans are large, repetitive documents and discussed
ways to streamline and improve the presentation of these going forward.

The care plans we looked at provided some good, person centred, information on individuals needs and
preferences, abilities and choices and how staff should effectively suppart these.

Risk assessments were in place with details on how to monitor and manage the identified risk. The service had
established good links with external professionals wha staff consulted regularly if they had any concerns or
needed advice.

More detail on medical conditions as well as more detail on how staff should approach and provide support to
residents who continually refuse assistance with personal hygiene will improve these plans further.

Some residents experienced periods of anxiety and distress and we saw regular input from external professionals
as well as some good detail on how to support and manage this effectively,

Staff used behavioural monitoring charts to record where residents were experiencing episodes of distress. An
overview or evaluation of this information to demonstrate how it has been analysed and used to influence

any changes to individual care needs will improve this further.

The care plans demonstrated that residents had been invalved and consulted in the care planning process. There
was good monthly overviews of these plans which provided an informative summary of the previous months
care, support and changing needs.

Six monthly reviews were taking place and the people we spoke to told us they felt fully informed of any changes
and were confident in the standard of care provided.

We saw anticipatory care plans and where there were issues of capacity, appropriate legal arrangements were

recorded and in place. This meant that people experiencing care could be confident that their views would be
sought and choices respected, including when they had reduced capacity to make their own decisions.
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What the service has done to meet any areas for improvement we
made at or since the last inspection

Areas for improvement

Previous area for improvement 1

Where audits have been carried out in relation to care plans, medication records, accidents/incidents and daily
charts the service should ensure that there is sufficient information, to show how risks have been minimised and
progress made, particularly where actions required have been identified.

This ensures care and support is consistent with the Health and Social Care Standards which state:

"I benefit from a culture of continuous improvement, with the organisation having robust and transparent quality
assurance processes”. (HSCS 4.19)

This area for improvement was made on 12 December 2018.

Action taken since then

There had been some issues and errors with medication management, we could see that medication was

being audited regularly and where there had been issues identified staff had received additional support through
training and were encouraged to write reflective accounts to improve their practice. The quality assurance
system was currently under review and was being updated by the provider. We could see that there was a range
of audits taking place with a record of actions which were being reviewed by staff. This area for improvement
has been met, we will continue to review and monitor the quality assurance systems at future inspections.

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Detailed evaluations

How well do we support people’s wellbeing? 5 - Very Good

1.1 People experience compassion, dignity and respect 5 - Very Good
1.2 Peaple get the most out of life b - Excellent
1.3 People's health benefits from their care and support 5 - Very Good
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How well is our care and suppaort planned? 5 - Very Good

51 Assessment and care planning reflects people's planning needs and

wishes 5 - Very Good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any cancerns about a care service.

You can also read more about our wark online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee

DD14NY

enquiries(dcareinspectorate.com
0345 600 9527
Find us on Facebook

Twitter: (dcareinspect

Other languages and formats

This report is available in other languages and formats on request.
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formatach oraz jezykach.

Inspection report for David Walker Gardens
page 8 of 8



