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About the service

This service was previously registered with the Care Commission and transferred its registration to the Care
Inspectorate on 1 April 2011.

Glenpark Children's Centre is a daycare of children service provided by Inverclyde Council. Within the last year,
the service has moved to a purpose built campus and has sole use of the premises and outdoor play area. It is
currently registered to provide a care service to a maximum of 100 children aged from 2 years to not yet
attending primary school of whom a maximum of 20 may be under 3 years of age.

The service's vision and values statement includes:

"At Glenpark we try to be the best that we can be, our vision and our values are always clear to see.

Parents, carers, children, staff are equal - everyone!

Play and share, grow and laugh, learning is such fun!"

A full copy of this statement can be obtained from the service. We found very good evidence that this service
had fulfilled this aim.

What people told us

We saw that the children were very settled, happy and secure in the care of the staff team. We observed positive
relationships between children and staff and we saw that staff were kind, caring and nurturing towards children.
Staff were responsive to children's individual needs and made efforts to include all children in activities.

We issued 39 questionnaires for parents and carers, 30 were completed and returned before the inspection.
Feedback was extremely positive and told us that parents were very happy with the care and support that their
children received. Included in the comments were:

"The staff in Glenpark go above and beyond their job requirement. They provide a happy place for the children
and, because of this, I am completely content, knowing my daughter is in a good place where she always has
high quality attention"

"Glenpark is a fantastic learning facility with excellent staff"

"I see and feel that all of the staff really know, and have a relationship with my child. The team know every
child's name and it is clear that they genuinely care for each child. We have had nothing but the most positive
experience"

"I'm delighted with the care provided and have seen my son grow in confidence since starting in August 18. He
loves to be outdoors and the team do everything to ensure he is happy and safe"

"My child is warmly welcomed by all staff in the service and they have an excellent awareness of his needs and
developmental requirements. I feel very confident about the high standards of care he receives"
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"Glenpark children's centre is an exceptional early learning establishment. All staff members are professional,
approachable, nurturing, positive, enthusiastic about early years and 100% dedicated to providing enriching and
valuable learning experiences for all of our little ones"

"My son loves nursery, he asks to go even when it's the weekend...I find the management really approachable
and I like that they are at the door each morning"

"Amazing staff...trust them 100% with my children"

"The nursery is nothing short of fantastic. All staff are exceptionally nice and caring"

"We are extremely happy with all aspects of the nursery...The staff have been great, the building is fantastic and
everything is of a high standard"

"The staff in the nursery are all amazing workers and take great care of my children"

"All staff go above and beyond what is expected and make every child feel important"

"Glenpark children's nursery is overall a fantastic nursery, this is not only for the children but the parent and
carers too. The nursery excels in every area and my son is excited to go every day"

"Glenpark is a fantastic nursery and I feel so fortunate that my child has access to such an amazing facility"

"I feel like the staff make every effort to get to know every family member individually which makes me feel very
comfortable leaving my daughter in their care"

"I could not speak higher of this service and all staff involved. It is a very friendly and professional nursery"

"This nursery is the best nursery I've stepped foot in"

"This (nursery) is by far the best, staff are so welcoming"

"I have nothing but praise for Glenpark ELCC...I honestly cannot thank Glenpark enough for the support they give
to our family"

"My daughter has become so much more confident since starting nursery"

"Very friendly and helpful staff. I could not be happier with the service they provide"

"The nursery and staff are amazing"

"Fantastic nursery! Staff are amazing and so caring...such a friendly and caring environment"

"The staff are all lovely and take time to ensure that (my child) and myself are happy. The building is out of this
world and the developing creation of the outdoor playground is wonderful"

"Nursery environment is top class, staff is also top".

Inspection report

Inspection report for Glenpark Children's Centre
page 3 of 7



Self assessment

The service had not been asked to complete a self-assessment in advance of the inspection. We looked at their
own improvement plan and quality assurance paperwork. These demonstrated their priorities for development
and how they were monitoring the quality of the provision within the service.

From this inspection we graded this service as:

Quality of care and support 6 - Excellent
Quality of environment 6 - Excellent
Quality of staffing not assessed
Quality of management and leadership not assessed

What the service does well

Children across the nursery received outstanding care and support from a staff team who knew them very well.
Staff placed children and their families at the heart of their work, creating a positive, inclusive and nurturing
environment.

A strong vision within the nursery recognised children and families as experts in their own experiences, needs
and wishes. As a result, children and families were valued and included in the nursery. Interactions between staff,
children and families were kind, caring, responsive and loving. Staff had built trusting relationships with parents,
working in partnership to meet the needs of children. Many parents told us that they thought highly of
management and staff and they valued the level of care that they and their children received.

A very effective planning system ensured that children's needs were fully met. Individual personal plans reflected
children's interests and significant needs. They also detailed clearly how support would be offered. As a result,
children were making good progress in their learning and wellbeing. Plans were reviewed with parents, and staff
regularly updated them to ensure they reflected children's current needs. 'Wellbeing passports' recorded key
information about children and guaranteed that any temporary or covering staff were well equipped to meet
children's needs. Children were given a voice through 'mini management meetings' where they met with the
management team to discuss their thoughts and ideas. This provided a novel way of involving children in their
own learning and helped develop their confidence.

Children were developing positive attitudes to healthy lifestyles. Regular yoga sessions supported them to learn
about their bodies and self-regulate their emotions through breathing exercises. This innovative programme
ensured that children achieved high levels of self-esteem as they expressed "my body is strong, I feel brave, and I
am happy and relaxed". This was evident during our observations and discussions with children who were
content, secure and confident to speak with us.

Children participated in freely chosen extended play which was stimulating and contributed to their social,
emotional and intellectual development. An excellent range of natural and open-ended materials encouraged
children to be creative, curious and solve problems. For example, we observed children weighing and measuring
as they investigated water, and challenging each other to build the highest tower using a variety of building
materials. Carefully planned resources in each area supported children's curiosity and encouraged them to
develop their literacy and numeracy skills through play.
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Children were exceptionally skilled in assessing their own risks and they showed confidence and resilience during
play. Staff worked with them to gain a shared understanding of hazards. For example, children had learned about
fire safety and had helped to write nursery policies, including a fire safety policy. We saw that children could
confidently identify hazards that may prevent their safe exit from the building, and they directed us to the
meeting points in the event of fire.

Children benefited from relaxed and sociable mealtimes. Snacks were offered on a free-flow basis, allowing
children to self-regulate, eating when they felt hungry. Staff sat with children during lunch and were entirely
focused on their needs. They supervised effectively to keep children safe, and supported development of social
skills and independence.

What the service could do better

The service should continue to provide an excellent service to children and families. They should continue to
drive forward the priorities identified in the service improvement plan.

Requirements
Number of requirements: 0

Recommendations
Number of recommendations: 0

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Previous requirements

There are no outstanding requirements.

What the service has done to meet any requirements we made at
or since the last inspection
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Previous recommendations

There are no outstanding recommendations.

Inspection and grading history

Date Type Gradings

13 Dec 2017 Unannounced Care and support 5 - Very good
Environment Not assessed
Staffing 5 - Very good
Management and leadership Not assessed

8 Jan 2015 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good

23 Jan 2012 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing Not assessed
Management and leadership Not assessed

23 Feb 2010 Unannounced Care and support 5 - Very good
Environment Not assessed
Staffing 5 - Very good
Management and leadership Not assessed

What the service has done to meet any recommendations we
made at or since the last inspection
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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