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About the service

Orchard Grove Day Care Centre is a fully integrated day care service providing opportunities for older people to
meet their health care, personal care, socio-cultural, psychological and welfare needs and allows older people to
live life to their maximum potential while remaining within their own community.

The service provides support services for older people over the age of 65 years, and is open to everyone within
the community, lunch is available for all service users. The service operate separate Halal kitchen space to meet
Muslim service users dietary needs.

The service provides a range of carer services for 30 individuals per day, from Monday to Saturday, including
public holidays, and is supported by drivers and escorts to support service users to and from the service.

The service is available from 9.00am to 4:30pm.

What people told us

We spoke with service users during our visit. We found that service users were at ease in the company of staff,
service users and carers.

We were advised that service users enjoyed the company of others within the service, with ongoing discussion in
relation to activities within the service as well as places of interest.

Self assessment

The service completed its self assessment.

From this inspection we graded this service as:

Quality of care and support 5 - Very Good
Quality of environment 5 - Very Good
Quality of staffing 6 - Excellent
Quality of management and leadership 5 - Very Good

What the service does well

We were advised that staff within the service had been given an award for their achievement in providing an
excellent standard of support. As part of a training plan, with continued staff development in place around staff
interaction, staff members had developed their roles further within the service. Staff members confirmed that
this was a positive process which both staff and service users benefitted from. As a result of this both staff
members and service users felt able to give their views and opinions on the service.

It was noted that service users gave their views and opinion in relation to the service provision and felt able to
raise issues of concern.
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The service provided a variety of outings and activities within a supportive environment. We spoke with service
uses, their carers/friends and found that service users were very happy with the care provided.

The environment of the day care facility is very good, with a range of information provided.

Additionally, the views and preferences of service users were part of the ongoing discussion during the weekly
staff and service user meeting.

What the service could do better

The service should continue to support a range of activities.

Requirements
Number of requirements: 0

Recommendations
Number of recommendations: 0

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Inspection and grading history

Date Type Gradings

21 Mar 2016 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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