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Dear Sirs 
 
IMPROVEMENT NOTICE 
SECTION 62 PUBLIC SERVICES REFORM (SCOTLAND) ACT 2010 (“the Act”) 
 
Social Care and Social Work Improvement Scotland (hereinafter referred to as  the Care 
Inspectorate”) has concluded that Balhousie Clement Park,  
4 Clement Park Place, Dundee, DD2 3JN, is not operating in accordance with the requirements 
of Regulations made under the Act.  The Care Inspectorate hereby gives you notice that unless 
there is a significant improvement in provision of the service, it intends to make a proposal to 
cancel your registration in terms of section 64 of the Act.  The nature of the improvements to be 
made, and the period within which they must be made, are specified below. 
 
Improvements 
 
1. By 8 April 2022, the provider must ensure that service users are safe from harm by 

administering medication safely.  In particular, the provider must:  
 

a) ensure that each service user is given the right support to take their medication as 
identified in their support plan; 

b) ensure that medication administration records are completed accurately and immediately 
after medication is administered or when reasonably practicable; 

c) ensure that monitoring arrangements are responsive to any errors in the administration or 
recording of a service user’s medication. 

d) ensure that staff receive suitable training to enable them to administer medication safely; 
and 

e) implement a system to audit and review the safe administration of medication. 
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