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About the service

Bright Beginnings Nursery was registered with the Care Inspectorate in June 2012. It is registered to provide a
day care of children service to a maximum of 32 children at any one time aged from birth to those not yet
attending primary school.

The service is accommodated in an adapted hall located in the coastal town of Peterhead, Aberdeenshire. There
is a small baby room on the first floor which can accommodate no more than three babies. The main playroom
accommodates children aged over 12 months divided into two groups by age; toddlers and older children.

The aims of the service were comprehensive and summarised included supporting each child in our care by:

- Providing and environment which is calm and homely
- Working in partnership with children and parents
- Provide carefully balanced activities
- Valuing children as individuals
- Encourage children's all-round development.
- Respect each other and encourage positive attitudes.
- Value staff professional development
- Promote good liaisons with schools to ensure smooth transitions.
- Have strong connections with other agencies and professionals
- Provide a high-quality experience for each family who share their day with us at Bright Beginnings.

The Care Inspectorate is committed to improving the health and wellbeing of all children receiving a care
service. We want to ensure they have the best start in life, are ready to succeed and live longer, healthier lives.

We check services are meeting the principles of Getting it right for every child (also known as GIRFEC). Set up by
Scottish Government, GIRFEC is a national approach to working in a consistent way with all children and young
people. It is underpinned by the principles of prevention and early intervention. The approach helps services
focus on what makes a positive difference for children and young people - and what they can do to improve.
Getting it right for every child is being woven into all policy, practice, strategy and legislation that affect children,
young people and their families.

There are eight wellbeing indicators at the heart of Getting it right for every child. They are: safe; healthy;
achieving; nurtured; active; respected; responsible; and included. They are often referred to as the SHANARRI
indicators. We use these indicators at inspection, to assess how services are making a positive difference for
children.

What people told us

Children present at the time of the inspection were aged from babies to those not yet attending primary school.
We observed the babies and toddlers who were secure and happy with their key members of staff. We observed
the pre-school children and talked to them about their experiences and they told us:

'I like the family tree because it's got our names on it; these are all my friends.'

'I want to draw a bullet out of a gun, but my brain won't let me. Let's put our thinking hats on, how to draw the
pointy bit.'
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'I am going to draw a surf-board.'

'I like apples and bananas because they're good for you.'

Eight from a sample of 15 parents returned completed questionnaires to us before the inspection; all were very
happy with the care their children receive.

Written comments included:

'The nursery is like a home from home for my child and I never have any concerns with her going to nursery. My
child's key-worker has worked with my child on an individual fear and have worked wonders. The staff are
amazing, my second child will definitely be going there.'

'The nursery is great! The only thing I feel lets it down is the mess of the garden.'

'I am so happy that my child is being looked after by such a fantastic, wonderful caring and supportive staff. The
owner/manager runs Bright Beginnings so efficiently; they do an amazing job, I just cannot recommend this
nursery highly enough. All the children are very happy, experiencing new things either indoors or outdoors every
day. Staff are always willing to help, offer advice etc. The whole team put in an extra effort to make Bright
Beginnings the most, nourishing, stimulating learning environment. I can only thank Sam and her team for
looking after my children.'

'My child loves to go to nursery. I feel at Bright Beginnings that I am leaving my child with family. I plan to keep
my child there for pre-school as they are very settled. I love the Facebook page and often see what my child has
been up to, which puts me at ease.'

'I am happy and confident that my children are treated well, trust the nursery practitioners and are learning and
exploring happily.'

'Bright Beginnings Nursery has supported me and my child numerous times throughout the year. The staff have
been so helpful, and the manager helped us to get the help we needed for my child. They were caring and
supportive.'

We spoke with three parents as they dropped off or collected their children who were also very satisfied with the
nursery.

Self assessment

The service had not been asked to complete a self assessment in advance of the inspection. We looked at their
own improvement plan and quality assurance processes. These demonstrated their priorities for development
and how they were monitoring the quality of the provision within the service.

From this inspection we graded this service as:

Quality of care and support 4 - Good
Quality of environment not assessed
Quality of staffing 4 - Good
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Quality of management and leadership not assessed

What the service does well

The quality of care and support provided to children was good.

Children demonstrated warm, trusting and relaxed relationships with staff. Staff were responsive to children's
moods and well-being. As a result children were settled and happy. Babies individual routines were consistent
between home and nursery and they received warm nurturing care and support. They explored a range of
stimulating toys and activities which interested and engaged them. Lots of one to one interaction and singing
from staff supported babies learning and development. The toddler section had plenty of natural and sensory
play helping them to be curious and explore textures. Older children had a good range of experiences; including
real life resources that supported their imagination. Staff were working towards helping children to make their
own choices and be independent in their learning.

Staff working with the older children were respectful in speaking to the children. Children received positive
support, encouragement and praise. As a result children's behaviour and social skills were positive and firm
friendships with their peers were evident. At times staff engaged well with children in their play and extended
children's learning. Parents were involved in sharing children's learning from home; supporting children's self
esteem. Children's health was supported in the nursery and they were learning to make healthy lifestyle choices.
Children were developing independence and self-help skills in snack routines. Lunches were nutritious and
appetising supporting children to eat well. Children knew foods that were healthy. Children usually brushed their
teeth however this could be more consistent. Children enjoyed regular physical energetic play outdoors in the
fresh air and loose parts stimulated their imaginative play and problem-solving skills.

The quality of staffing was good. People using the service could be confident that staff caring for the children
had been safely recruited. There were opportunities for parents to be involved in interviewing new staff and
influencing the quality of staff employed. Staff had good relationships with each other and created a warm
friendly atmosphere. They worked well as a team communicating well to ensure the smooth running of the
service. All staff had participated in a range of core training which contributed to their knowledge of keeping
children safe and protected and enabled them to deal with minor accidents. They were supported to achieve
recognised qualifications. Staff had a good awareness of best practice guidance from useful in-house training.
They had recently attended inspiring training and were motivated in refreshing their approaches. Training was
already planned to help staff improve children's learning experiences outdoors and to refresh their first aid
knowledge.

What the service could do better

Overall children had enjoyable play experiences however these could be better planned to support their individual
stages of learning and achievement. A few children lacked challenge in their leaning and were
disengaged. Observation and assessment approaches were being revised and some staff were less experienced
and knowledgeable at this stage in their own learning journey. The manager and staff demonstrated a strong
commitment to continued professional development which will further support their progress in how to observe
and assess in a way that best captures significant moments and next steps appropriate for their stage of
development.

The daily routines in the nursery were quite structured; there was the potential for more flexibility and for
children to be able to choose when to go outdoors or have their snack. The environment for children aged 2 to 5
years needed to be refreshed with a greater focus on supporting children's creativity, numeracy and literacy skill
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development. More concentrated support could be given to children to support the development of their speech
and language. Care plans could have had more detail in relation to this and to the extent of allergies and any
required medication that needed to be kept in the service.

Requirements
Number of requirements: 0

Recommendations
Number of recommendations: 0

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Previous requirements

There are no outstanding requirements.

Previous recommendations

Recommendation 1

The manager and staff should review and improve snack and lunch routines to improve the social experiences
and involvement of the children and lessen the disruption of the children's play experiences.

National Care Standards for Early Education and Childcare Up to the Age of 16 - Standard 3: Health and
Wellbeing.

What the service has done to meet any requirements we made at
or since the last inspection

What the service has done to meet any recommendations we
made at or since the last inspection
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This recommendation was made on 29 May 2017.

Action taken on previous recommendation
Children now have snacks and lunches in the smaller room between the kitchen and playroom. This means the
children can now choose when to have snack and enables them to have more involvement in preparation, self
serving and clearing away. Children were proud of wearing their snack helper badges. Children in the playroom
can now continue with activities if they choose without any disruption to their play.

The recommendation was met.

Recommendation 2

The manager and staff should develop a clear improvement plan focused on the rationale and design of the
curriculum and implementing their revised pedagogy.

National Care Standards for Early Education and Childcare Up to the Age of 16 - Standard 13: Improving the
Service and Standard 14: Well-Managed Service.

This recommendation was made on 29 May 2017.

Action taken on previous recommendation
A clear and relevant improvement plan had been put in place and was being progressed.

The recommendation was met.

Inspection and grading history

Date Type Gradings

29 Mar 2017 Unannounced Care and support 5 - Very good
Environment Not assessed
Staffing Not assessed
Management and leadership 4 - Good

12 Feb 2015 Unannounced Care and support 5 - Very good
Environment 4 - Good
Staffing 5 - Very good
Management and leadership 4 - Good

14 Jun 2013 Unannounced Care and support 5 - Very good
Environment 4 - Good
Staffing 4 - Good
Management and leadership 4 - Good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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