)

car

inspectorate

Bright Care (Perthshire)

Housing Support Service

Balmoral Suite
Royal British House
Leonard Street
Perth

PH2 8HA

Telephone: 01/38 4/9 656
Type of inspection:
Unannounced
Completed on:

17 May 2019

Service provided by:
Bright Care at Home Limited

Service no:
CS2014333332

Service provider number:
SP2009010602

8,0]

HAPPY TO TRANSLATE



Inspection report

Bright Care, the service provider, is a family run business which provides care and support services to people in
different areas of Scotland. This service registered with the Care Inspectorate on 8 May 2015 and is based in
Perth.

It provides a variety of support packages, depending on people’s needs and wishes, and provides a service to
older people living within the community. The services provided include light housekeeping, companionship,
assistance to continue enjoying habbies and interests, and personal care suppart. The services also offers
sleepaver and live-in support.

Staff are carefully chosen to match the needs and interests of the people using the service.
The service states that it aims to improve the life of clients and the people who care for them and to empower
clients to have confidence and motivation that increases their independence.

We spoke with a number of people who received a service from Bright Care. We also spoke with some relatives/
family members. People were very happy with the service. They felt listened to and said the service was runin a
professional and caring way. Staff were praised and people said it was easy to contact the office and speak to
the office and management staff.

Same comments were:

- 'I'couldn't wish for better' (About their staff member).
- 'Absolutely no concerns.

- 'Fantastic.

- '..exceptional relationship with Bright Care.

- 'Bright Care have been excellent

We did not ask for a self assessment to be completed this year. We examined the service own improvement and
development plan.

Quality of care and support 5 - Very Good
Quality of staffing 5 - Very Good
Quality of management and leadership not assessed

Overall, this service provided very good care and support and some aspects of its provision were excellent. People
at this service can fully expect to be listened to, that their wishes and views will shape their service and the
service will aim to be as flexible and responsive as it can be to suit their wishes.
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People's wellbeing, confidence and abilities were promoted by this service. People benefitted in a variety of ways
as a consequence of the service's support. We saw, with the service's suppart, they were often doing more
things they enjoyed during their week, feeling more capable and generally their quality of life had improved.

People were assisted to stay safe and well, too, because the service carefully gathered all the important
information it needed to support them. This information included health conditions and any known risks for the
person. The service communicated and discussed these matters very well with people, or, where 3 person was
unable to fully discuss their needs and wishes, the service involved the person's representative. On an

ongoing basis the service had the right systems in place to ensure people were care and supported well with
health and wellbeing matters. Communication with family and external health agency always happened when
needed.

This service put a lot of effort and consideration into recruitment. Staff came across as very positive with strong,
caring values. People were able to build a trusting, relaxed relationship with their staff member. Staff recognised
people’s abilities and staff's warm and respectful manner suited people. Peaple had a consistent, settled staff
team who were well matched to them.

Staff received a very good induction and initial training. They spent time with more experienced staff members
shadowing their good practice and had regular contact with the management team to ensure they were settling
in. All staff reported that felt supported and that communication within the service was excellent. This helped
people’s support run very smoothly and if anything needed more attention it was quickly responded to.

Staff were well led. They understood the ethos and values of the service and social care principles in general.
They felt appreciated and were motivated. People confirmed that they were very happy with their staff members
and had confidence in them.

What the service could do better

This service should consider how it can continue its current high level of support and look at what else it can do
to develop its provision for people in line with the Health and Social Care Standards.

We discussed improvements that can be made to people’s support folders information. Occasionally there were
gaps in information and at other times there could have been more detail and explanation as to just how
someone wished or needed to be supported. Fuller information will show that the service has checked carefully
and is clear exactly how someone likes or needs to be supported.

For staffing there were some areas in which to improve. An important one was ensuring all staff have
supervision meetings/contact regularly. Some staff had not had supervision on the planned three monthly
basis. We alsa discussed other ways staffing could potentially be improved by invalving people who receive the
service. People could contribute their knowledge and experience from receiving care and support. We talked
about how this, for example, could be an insight into training or recruitment matters.

Requirements

Number of requirements: O
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Number of recommendations: 0

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Previous requirements

There are no outstanding requirements.

Previous recommendations

There are no outstanding recommendations.

Date Type Gradings

29 Jun 2018 | Unannounced Care and support 5 - Very good
Environment Not assessed
Staffing Not assessed
Management and leadership 4 - Good

14 Apr 2017 Unannounced Care and support 5 - Very good
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Gradings
Environment Not assessed
Staffing 6 - Excellent
Management and leadership Not assessed
26 Apr 20716 Unannounced Care and suppaort 5 - Very good
Environment Not assessed
Staffing 5 - Very good
Management and leadership 5 - Very good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any cancerns about a care service.

You can also read more about our wark online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee

DD14NY

enquiries(dcareinspectorate.com
0345 600 9527
Find us on Facebook

Twitter: (dcareinspect

Other languages and formats

This report is available in other languages and formats on request.
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Na zyczenie niniejsza publikacja dostepna jest takze w innych
formatach oraz jezykach.
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