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About the service

The Care Inspectorate regulates care services in Scotland. Information about all care services can be found on our
website at www.careinspectorate.com

The service was previously registered with the Care Commission and transferred its registration to the Care
Inspectorate on 1 April 2011.

Newcraigielea is a purpose-built short stay and respite facility for people with learning disabilities and multiple
complex needs located in the Sound area of Lerwick. The accommodation is modern, accessible and spacious in
design.

The care service is registered to provide a respite service to a maximum of nine people with learning disabilities.
At the time of the inspection there were two people receiving care overnight and four people accessing the
service for the evening. The service provides people with a rolling programme of respite, designed round
individuals needs, and provided a high quality of care and support throughout their stay.

The accommodation comprises of various quiet areas, lounges and dining rooms and is divided into two main
areas. All bedrooms have en suite facilities. The accommodation was seen to be clean, tidy and well maintained.

The aims and objectives of the service was to provide a safe homely environment for people with learning
disabilities and multiple complex needs; enabling choice, independence and supporting service users' physical,
spiritual, emotional and cultural needs.

What people told us

At the inspection service users at Newcraigielea were observed to be happy and content. There continues to be
clear evidence of supportive relationships with the staff group.

Two service users spoken with could not fault the service they received. They both spoke positively about their
times using the service and advised that they were asked what they wished to do when using the service this
included activities and outings.

Once again relatives continued to speak highly of the service provided. They advised that they were kept well-
informed about what took place when their relative attended and spoke highly of the staff.

People continued to receive allocated respite that they requested but where this was not possible alternative
dates were generally offered. People also advised that the service could be reactive to individuals circumstances
as long as sufficient staff were available.

People advised that they are involved in the development and review of their relatives support plan.

One relative commented that the detail contained within the service users support plan allows staff to provide
the appropriate care and support to their relative. They also commented that staff were very caring and
interested in what their relative had been up to so that they could chat to them about activities and what they
had been doing out with Newcraigielea.
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Self assessment

A self assessment was not requested as part of this inspection.

From this inspection we graded this service as:

Quality of care and support 5 - Very Good
Quality of environment not assessed
Quality of staffing not assessed
Quality of management and leadership 4 - Good

What the service does well

Newcraigielea continues to provide an invaluable service for those using the service and their families. We
continued to find that people were well cared for and supported by staff. We observed staff supporting and
engaging with people and observed them as being warm, caring and professional. Staff continued to
demonstrate that they knew people well and how to support them.

We found that staff were genuine in their interest and commitment in providing a very good standard of care.
We saw several examples of good practice where staff supported people in a respectful and sensitive way .

The service has developed extremely detailed person-centred support plans that held clear information on how
people needed to be supported to meet their health and social care needs. These were kept under regular review
and updated as needed. They included a range of risk assessments in relation to individuals assessed needs. This
ensured that staff were able to provide people with high quality individualised care while they attended
Newcraigielea.

The service continued to have very strong links with local health professionals who provided invaluable support
to people when they accessed the service. People continued to receive their medications as intended and records
clearly showed that medications were given as prescribed.

The service continued to staff appropriately to meet the needs of those attending the service at any time. This
meant where needed people received 1:1 care. This ensured that individual's care and support needs were well
met and identified outcomes achieved.

The staff in Newcraigielea worked as a team to ensure peoples care and support needs were met. Staff had
access to a wide range if relevant training to ensure that they had the necessary skills to meet the needs of
those using the service.

Staff spoke very positively about the services management team. They were seen to be very approachable and
supportive but also able to address any issues effectively to improve the outcomes for those living and working
there. Management were supportive of staff development and of staff taking on additional roles and
responsibilities.

An open-door policy was in place which meant that service users, relatives and staff were free to go and speak
to management if they had any concerns or issues that they wanted to talk about.
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We reviewed accident records and found these had been dealt with appropriately and where necessary actions
taken to reduce the risk of these reoccurring.

Since the start of the year Shetlands Council had been undertaking a review of its short break and respite
services for adults with a learning disability and autism. This review was ongoing, but it was very positive to see
that relatives of people using the services had been and would continue to be actively involved in these
discussions around shaping future services along with staff. The outcome of this review would influence the
services improvement plan and future direction of travel.

What the service could do better

Although staff supervision and appraisals took place this has not been happening in line with the Councils own
policies and procedures (see area for improvement 1). Supervision allows staff the opportunity to discuss and
reflect on their work in a safe environment as well as providing managers with the opportunity to support staff
with their personal and professional development and in reflecting on their practice. Staff spoken with did
indicate that they felt well supported and had ample opportunities to discuss any concerns with management if
needed out with formal settings.

The service undertook several audits to check the quality of the service provision including medication and
personal planning. Where issues were identified actions were taken to address these. As an area for
improvement the service needs to clearly record when actions have been completed and the outcome of this.

Requirements
Number of requirements: 0

Recommendations
Number of recommendations: 1

1. The service should ensure that staff appraisals and supervisions take place in line with the Councils own policy
and procedures. HSCS 3.14 I have confidence in people because they are trained, competent and skilled, are able
to reflect on their practice and follow their professional and organisational codes

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.
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Previous requirements

There are no outstanding requirements.

Previous recommendations

There are no outstanding recommendations.

Inspection and grading history

Date Type Gradings

26 Jul 2018 Unannounced Care and support 5 - Very good
Environment Not assessed
Staffing 5 - Very good
Management and leadership Not assessed

4 Oct 2017 Unannounced Care and support 5 - Very good
Environment Not assessed
Staffing Not assessed
Management and leadership 5 - Very good

29 Sep 2016 Unannounced Care and support 5 - Very good
Environment Not assessed
Staffing Not assessed
Management and leadership 4 - Good

6 Oct 2015 Unannounced Care and support 4 - Good
Environment 4 - Good
Staffing 4 - Good

What the service has done to meet any requirements we made at
or since the last inspection

What the service has done to meet any recommendations we
made at or since the last inspection
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Date Type Gradings

Management and leadership 4 - Good

3 Feb 2015 Announced (short
notice)

Care and support 5 - Very good
Environment 4 - Good
Staffing 4 - Good
Management and leadership 3 - Adequate

7 Nov 2014 Unannounced Care and support 4 - Good
Environment 4 - Good
Staffing 4 - Good
Management and leadership 3 - Adequate

7 Nov 2014 Unannounced Care and support 4 - Good
Environment 4 - Good
Staffing 4 - Good
Management and leadership 3 - Adequate

10 Dec 2013 Unannounced Care and support 4 - Good
Environment 4 - Good
Staffing 4 - Good
Management and leadership 3 - Adequate

17 May 2013 Unannounced Care and support 4 - Good
Environment 4 - Good
Staffing 4 - Good
Management and leadership 3 - Adequate

13 Dec 2012 Unannounced Care and support 3 - Adequate
Environment 4 - Good
Staffing 3 - Adequate
Management and leadership 3 - Adequate

10 Dec 2010 Unannounced Care and support 5 - Very good
Environment Not assessed
Staffing Not assessed
Management and leadership Not assessed

2 Jul 2010 Announced Care and support 5 - Very good
Environment Not assessed
Staffing 5 - Very good
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Date Type Gradings

Management and leadership 5 - Very good

22 Jan 2010 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 4 - Good
Management and leadership Not assessed

16 Sep 2009 Announced Care and support 5 - Very good
Environment 5 - Very good
Staffing 4 - Good
Management and leadership 5 - Very good

10 Mar 2009 Unannounced Care and support 4 - Good
Environment 4 - Good
Staffing 4 - Good
Management and leadership 4 - Good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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