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Introduction

Mrs Jill Geraghty, referred to as the childminder throughout this report, operates her childminding service from
her home in a residential area of Edinburgh. Her home is close to transport routes and local amenities. The areas
used to provide her service are the lounge, dining area, the snug, upstairs bathroom, and supervised access to
the kitchen. There is a secure, fully enclosed garden to the rear of the house.

The childminder is registered to provide a care service to a maximum of eight children under the age of sixteen,
of whom no more than three are not yet attending primary school and of whom no more than one is under
twelve months. These numbers are inclusive of children of the childminder's family. The childminder's son, Mr
Mark Geraghty, may care for minded children in the event of an emergency.

There are 14 children registered with the service aged from 5 years old to 11 years old all of whom attend on a
part-time basis.

The Care Inspectorate is committed to improving the health and wellbeing of all children receiving a care service.
We want to ensure they have the best start in life, are ready to succeed and live longer, healthier lives. We check
services are meeting the principles of Getting it Right for Every Child (also known as GIRFEC), Scotland's national
approach to improving outcomes and wellbeing for children by offering the right help at the right time from the
right people. It supports them and their parent(s) to work with the services that can help them. There are eight
wellbeing indicators at the heart of Getting it Right for Every Child: safe, healthy, achieving, nurtured, active,
respected, responsible and included.

What we did during our inspection

We wrote this report following an unannounced inspection which took place on Thursday 2 May 2019. We gave
feedback to the childminder on the day of the inspection.

As part of the inspection, we took account of the completed annual return and self assessment forms that we
asked the childminder to complete and submit to us.

We sent three Care Inspectorate care standards questionnaires to the childminder to distribute to parents.
Parents returned two completed questionnaires before the inspection took place.

During this inspection process, we gathered evidence from various sources, including the following:

We looked at:
- the childminder's certificate of registration
- a sample of children's files
- the most recent newsletter
- a sample of the childminder's policies and procedures
- medication recording system
- accidents/incidents recording system
- evidence from the childminder's self assessment
- the resources, toys and environment.

We spoke with the childminder and observed her interactions with the minded children present during the
inspection.
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Views of people using the service

We walked with the childminder to the local primary school to pick up six minded child and then walked back
with them to the house. On arrival at the childminder's home the children put their belongings away in the snug,
changed into their slippers and then washed their hands before being given a healthy snack and drink. The
children then chose what they would like to do, such as playing a card game or arts and crafts. The children all
appeared happy and settled in their environment. Their comments included:

- "Snack is very tasty."
- "There are lots to do."
- "The games are very good."
- "You can even sleep."

Self assessment

The Care Inspectorate received a fully completed self assessment from the childminder. We were satisfied with
the way she completed this and with the relevant information included for each heading we grade services
under.

What the service did well

The childminder offers a flexible, caring and nurturing service for children and their families. Children were given
choices about what they wanted to do which includes lots of outdoor play in the school playground and in the
garden. Child led play was encouraged through the variety of activities and play experiences offered by the
childminder.

What the service could do better

The childminder should continue to use any suggestions made by parents and children to help to improve her
service further.

From this inspection we graded this service as:

Quality of care and support 5 - Very Good
Quality of environment 5 - Very Good
Quality of staffing not assessed
Quality of management and leadership 5 - Very Good

Quality of care and support

Findings from the inspection

The childminder was able to demonstrate that she knew the minded children well through working closely with
the families. She told us about the ways she met the children's individual care needs. Children were supported by
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the childminder to be independent and we observed nurturing and caring interactions between them. The
childminder responded to children's requests in a kind, caring manner and they appeared settled and happy in
her care.

Parents completed a variety of forms which contained relevant information about their child such as their likes,
dislikes, dietary requirements and allergies. This information was reviewed with parents every six months, or
sooner if required, to ensure it was up to date and relevant. This helped the childminder to support the children
and their families changing needs. Observations of children engaging in different activities were recorded, linked
to the wellbeing indicators and shared with parents. Parents' written comments included: 'Jill is incredibly
supportive and reliable and always makes sure her information is up to date and takes account of our views'.

The health needs of the children were met in a variety of ways which included active play. For example, the
childminder was aware of the guidance for the administration of medication and information regarding allergies
was recorded. Snacks were provided by the childminder which were based on healthy eating guidance and met
children's dietary requirements. The childminder told us that she had recently started to watch the sugar content
in the snacks she offered to help ensure the children were offered a balanced choice. Parents' written comments
included: 'Jill gives them varied snacks and gets them to try out different fruits which is great' and 'Mostly fruit
and veg after school'.

The childminder had a child protection statement which she shared with parents. She demonstrated that she
had an understanding of what to do if she had a welfare concerns about a child in her care and who she would
contact. This contributed towards the children's wellbeing and safety.

The childminder ensured children had an enjoyable, positive experience when they were in her care. Children led
their play and the childminder encouraged them to make decisions about activities as they played. The activities
and resources on offer were dependent on the children attending, their stages of development and their
interests. Parents' written comments included: 'Think it's great that the kids always have a choice of things to do
and Jill rotates activities' and 'Homework, games and outside playtime in school playground'.

Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 0

Grade: 5 - very good

Quality of environment

Findings from the inspection

The childminder's home was welcoming and comfortable and the minded children were cared for in a homely
family setting. Risk assessments were completed and this helped to ensure that children could move around in a
safe environment which supported their independence.

Inspection report

Inspection report for Geraghty, Jill
page 4 of 9



The childminder supported children's health and well-being in a variety of ways. For example, infection control
procedures were followed and ensured the house was clean and tidy. Children were encouraged to follow good
hygiene routines which supported their general wellbeing. Exclusion periods for illness were shared with parents.
Accidents records informed parents about what had happened to their child and any first aid given. Parents were
asked to sign these records as conformation that they had been informed.

Toys and resources were easily accessible for the children and allowed them to make choices during their play.
Play experiences included lots of arts and crafts activities which the children told us they enjoyed. The
childminder was responsive to the children's requests and suggestions. For example a child asked for stencils
which the childminder purchased. Parents' written comments included: 'Jill's home is set up excellently for the
kids to have a safe place to play in'.

The childminder promoted positive behaviour and encourage this through having clear boundaries and using
praise. This helped her to ensure children were kept safe whilst in her care.

The garden offered children opportunities to engage in active play whilst out in the fresh air. The childminder
made use of the facilities within the local community which helped the children to become familiar with their
surroundings. This included visits to the local parks and making use of the school playground at the end of the
day. Outdoor experiences helped children to learn how to assess hazards and to keep themselves safe with the
support of the childminder. Parents' written comments included: 'Uses school playground and in-service days
away trips to parks'.

Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 0

Grade: 5 - very good

Quality of staffing

This quality theme was not assessed.

Quality of management and leadership

Findings from the inspection

The childminder was a member of the Scottish Childminding Association's (SCMA) and told us that she received
their magazine and email updates. She also received the Care Inspectorate's Care News which contained
information about best practice guidance and legislation. The childminder was a member of a local childminding
group who supported each other and shared information. She was aware of the Care Inspectorate's website 'The
Hub' and used it to ensure that she was up to date with any changes which might affect her service.
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The childminder was committed to the professional development of her service and had taken part in a range of
training which were of benefit to her service and the quality of children's experiences. Since her last inspection
the childminder had taken part in a variety of courses with her local childminding group, for example child
protection, first aid and food hygiene. She felt this supported her to ensure positive outcomes for children.

The childminder wrote a newsletter in which she shared information with parents about children's achievements,
reminders relating to the service and photographs. She asked parents and children to share their views on her
service and valued their comments and involvement. Children were able to make suggestions about what they
would like to do whilst they were in her care. This helped to ensure open communication between them and
assisted with planning activities.

A complaints policy informed parents how to raise any concerns they might have about the service and their
right to contact the Care Inspectorate at any time. Parents' written comments included: 'I have never needed to
but would always be able to speak to Jill openly'.

In the two completed Care Inspectorate care standard questionnaires received from parents they indicated
'strongly agree' with the statement that overall, they were happy with the quality of care their child received in
the service.

Parents' written comments included: 'Jill is a very professional, caring and reliable childminder. I couldn't be
happier with the service she provides and the confidence it gives my children knowing that they are always
happy in their after school care'.

Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 0

Grade: 5 - very good

Previous requirements

There are no outstanding requirements.

What the service has done to meet any requirements we made at
or since the last inspection

Inspection report

Inspection report for Geraghty, Jill
page 6 of 9



Previous recommendations

There are no outstanding recommendations.

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Enforcement

No enforcement action has been taken against this care service since the last inspection.

Inspection and grading history

Date Type Gradings

27 Apr 2017 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing Not assessed
Management and leadership 5 - Very good

22 Jul 2015 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing Not assessed
Management and leadership 5 - Very good

27 Jun 2013 Announced (short
notice)

Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership Not assessed

What the service has done to meet any recommendations we
made at or since the last inspection
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Date Type Gradings

4 Aug 2009 Announced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership Not assessed

11 Nov 2008 Announced (short
notice)

Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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