
PH Childcare
Child Minding

Type of inspection: Announced (short notice)
Inspection completed on: 20 March 2019

Service provided by: Service provider number:
Henderson, Paula SP2007964944

Care service number:
CS2007149839



Introduction

Paula Henderson has been registered since 2007. The childminder is currently registered to provide a care
service to a maximum of six children at any one time under the age of 16 years, of whom no more than three are
not yet attending primary school and of whom no more than one is under the age of 12 months. Numbers are
inclusive of children of the childminder's family. Minded children cannot be cared for by persons other than
those named on the certificate. Overnight care is not provided.

The service is provided from the childminder's home, which is located within a residential area of Perth. The
main areas used to provide the service are the dining area which is dedicated to the children, the lounge and
downstairs toilet. Children can also access the large garden to the rear of the property.

The childminder provided a service to 11 registered children throughout the week.

Aims of the service are:

"I am fully committed to delivering a good quality, reliable and flexible service which caters for children 0-14
years within a comfortable and family orientated setting within a happy and calm atmosphere. I passionately
believe that the next best thing to a child receiving full time care from his/her parents is the individual caring,
nurturing enthusiasm and education that a professional childminder can provide."

What we did during our inspection

We compiled this report following a short announced inspection, which took place on 20 March 2019 between
12.40 and 15.20.

We gave feedback to the childminder at the end of the inspection. The inspection was carried out by a Care
Inspectorate practitioner inspector.

During this inspection we spoke with the childminder. We observed the care given by the childminder and
looked at a number of documents including health and safety records, planning tools and certificates of training.

We check services are meeting the principles of Getting it Right for Every Child
(also known as GIRFEC), Scotland's national approach to improving outcomes and wellbeing for children by
offering the right help at the right time from the right people. It supports them and their parent(s) to work with
the services that can help them. There are eight wellbeing indicators at the heart of Getting it Right for Every
Child: safe, healthy, achieving, nurtured, active, respected, responsible and included and are often referred to as
the SHANARRI wellbeing indicators.

Views of people using the service

There was one minded child present at the time of inspection aged two years. They did not engage with us but
we observed them to be very happy and content in their play throughout the inspection.

Three parents returned a completed Care Standards Questionnaire (CSQs). The response from these showed that
they strongly agreed that they were happy with the quality of the care provided. Additional comments included:
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- "Paula is very welcoming and approachable childminder, she regularly keeps in contact via messenger which is
most convenient for me."

- "She keeps an organised diary and is always keen to support the children's interests."

- "She provides them with food they like as well as introducing them to new foods too."

- "Paula has two children of her own who also enjoy interacting as part of a family setting."

- "She listens very well to the children's interests and is keen to follow up activities/things the children enjoy."

- "Paula is a caring, loving caregiver."

- "She supports us as a family and it is evident she deeply cares for the wellbeing of my children."

- "I couldn't ask for a better childminder for my children and know they are loved, respected and safe when they
are with her as well as having a great time."

- "Takes genuine interest in our child and the wider family."

- "I am very pleased with the level of care my child receives at Paula's house. Where he has not got on with
previous childcare arrangements it is not the case here."

- "Homely environment where our child felt comfortable and secure."

- "When Paula has the opportunity she takes she children out e.g. woods, parks, beach, garden centre, castles.
The children love this time away and as parents we appreciate the effort."

- "We appreciate the flexible way Paula works to accommodate needs."

- "Homely routine that suits my child."

- "There is a good selection of toy's/arts and crafts. Paula bakes with my child and lets him play in water which
he loves."

- "Paula has a lovely garden with lots of outdoor toys - we struggle to get him home in the summer!"

- "My son is made to feel like part of the family and is very comfortable with Paula's children."

- "My child loves spending time with Paula and I would 100% say he is a different child because of the time he
spends with her."

- "I feel she goes over and above for the little ones in her care and always greets us with a warm welcome."
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Self assessment

The childminder had submitted a fully completed self-assessment. We found the information contained in the
self-assessment reflected the service that the childminder provides through our observations during the
inspection.

The childminder had identified what she thought her service did well and gave some examples of improvements,
such as developing the outdoor space to encourage curiosity and creativity in play.

What the service did well

The childminder provided a very good standard of care for the children and their families. She had established
strong and trusting relationships with them. The childminder is confident in her role and caring and nurturing in
her approach. She ensures that the children using her service are engaged in exciting activities and are having
fun.

What the service could do better

The children would benefit from more natural and open-ended resources to promote imagination and curiosity
in play both indoors and outdoors. The childminder should review her paperwork to ensure that information
kept is significant and meaningful. Policies and procedures should be updated to reflect current practice
guidance, including the medication guidance.

From this inspection we graded this service as:

Quality of care and support 5 - Very Good
Quality of environment 5 - Very Good
Quality of staffing not assessed
Quality of management and leadership 5 - Very Good

Quality of care and support

Findings from the inspection

Quality of care and support was evaluated to be very good. Particular strengths were seen in the childminder's
friendly manner and commitment to her role.

The experienced childminder was respectful and nurturing to the child in her care. The childminder had created a
very child-centred ethos through her interactions and engagement and this helped the child to feel safe and
comfortable. During the inspection we observed the child being supported and encouraged to be independent in
making their own choices during play.

The childminder used positive language, encouragement and praise at the appropriate times. This ensured the
child felt respected and valued.
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We sampled personal plans that identified individual needs and how these would be met. Observations of the
child's experiences and learning were significant and had meaning and they showed us how she supported the
child's needs reflecting the SHANARRI wellbeing indicators.

The childminder had formed trusting and respectful relationships with the families using her service. It was
evident that they valued her support and held her in high regard. She listened to the families and was very
flexible in her approach to meeting the individual needs of both the children and their families. This gave
consistency of care and ensured the children felt safe and nurtured.

The childminder had a very good understanding of healthy eating and promoted this through offering home
cooked meals which were nutritious and healthy. They took into account dietary requirements of individual
children. The childminder told us that the minded child had a list of favourite foods. This contributed to the
minded child feeling respected and included.

We found the childminder understood her role and responsibilities in keeping children safe. We discussed the
need to keep up to date with current legislation and guidance regarding child protection and the importance of
training to support this. The childminder was very responsive to this discussion and completed an online course
in child protection following the inspection visit.

The childminder managed risk in play appropriately and she spoke to us about allowing the child to
independently explore their environments when out and about. She spoke to them about road safety and
managing advanced play structures in the park. This helped ensure that the child developed their own
understanding of how to keep themselves and others safe.

We found the childminder had a good system in place to administer record and store any medication brought to
the service. We agreed with the childminder that it was best practice to record the last dose administered prior
to attending the service.

Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 0

Grade: 5 - very good

Quality of environment

Findings from the inspection

Quality of environment was evaluated to be very good.

We found the childminder's home to be warm and welcoming. The minded child was settled, content and
familiar with their surroundings which helped them to feel safe and included. The dining room was full of
natural light and this area was dedicated to the children and their activities. There was a large table used for
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arts and craft and we observed the minded child relax on the soft furnishings. This showed us they felt
comfortable and secure in their surroundings.

The childminder supported and encouraged the child to be independent in making their own choices during
play. The resources were well organised and accessible to the child. We discussed with the childminder the
benefits of natural and loose parts play. We agreed additional open-ended resources would promote children's
curiosity, investigation and thinking skills further during their play. Information to support this, including 'Our
Creative Journey' can be found here: www.careinspectoratehub.com

The childminder routinely checked the house before the arrival of the children and the appropriate risk
assessments were in place to minimise potential hazards and meet children's needs.

Children's achievements, such as their artwork were displayed in the dining room area. This ensured they felt
valued and respected.

The childminder told us her family were very musical and she hoped to foster this love of music in the minded
children. This was supported by her daughter playing musical instruments with the children. This helped build
their confidence and self-esteem whilst developing their creative skills.

The childminder made good use of local activities and attractions. This provided the minded child with further
opportunities to investigate and explore their local community and engage with their natural environment. The
childminder was committed to the children in her care experiencing the outdoors and enjoying healthy active
lifestyles.

During the inspection we observed the minded child going for a sleep. The childminder was nurturing in her
approach to this and gently sang to settle them to sleep. This contributed to them feeling safe and secure.

Overall, we found infection control practices to be very good. We discussed nappy changing which reflected good
practice. The minded child had their own individual cloth and the childminder told us she washed their hands
after changing their nappy, before they ate and after playing outdoors. The spread of infection was minimised
as a result.

The accident and incident paperwork was in place and reflected best practice guidance.

Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 0

Grade: 5 - very good

Quality of staffing

This quality theme was not assessed.
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Quality of management and leadership

Findings from the inspection

Quality of management and leadership was evaluated to be very good. Particular strengths were seen in the
enthusiasm of the childminder and her dedication to providing positive outcomes for the children and families
attending her service.

We found the childminder was knowledgeable on child development and had read a variety of best practice
guidance and publications to support her practice. The childminder accessed information from The Scottish
Childminding Association (SCMA) and Care Inspectorate Hub on how to keep her service current and up to date.
Since the last inspection the childminder had attended training on a range of suitable training courses to support
the development of her service. In addition to this the childminder had kept a learning log which had helped her
identify training needs.

The childminder used various methods to involve the parents and children in the evaluation of her service
including questionnaires and home link forms. It was evident that the childminder respected the children and
parents' views and she worked with them highlighting the importance of communication and consistency to
ensure the children reach their full potential. We sampled children's journals, 'all about me' booklets and
personal development plans. These contained very good information which clearly showed the children's
experiences, learning and outcomes. We agreed that these records should be re-organised to reduce duplication
and to ensure information was significant and meaningful to each individual child.

The childminder had a range of policies and procedures that she shared with parents on starting the service, any
changes or updates were reviewed with parents which ensured they felt included in the service. We asked the
childminder to ensure that the policies and procedures reflect current, up to date, best practice guidance. We
agreed with the childminder that it was best practice for the medication policy to include the recording of the
last dose administered prior to attending the service and the procedure should a child spit out or refuse to take
medication. Information can be found here: www.careinspectorate.hub.com

Following a recommendation from the previous inspection the childminder kept a diary of all children who
attend the service. We found these were appropriately recorded.

Overall, the childminder was providing a very good service and she should continue to monitor and evaluate her
service to support improvement and enhance outcomes for children and families using her service.

Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 0

Grade: 5 - very good
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Previous requirements

There are no outstanding requirements.

Previous recommendations

Recommendation 1

The childminder should ensure that all attendances are appropriately recorded.

National Care Standards Early Education and Childcare Up to the Age of 16:
Standard 2 - A Safe Environment

This recommendation was made on 4 February 2015.

Action taken on previous recommendation
The childminder kept a daily diary of the times children attended the service. This recommendation has been
met.

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Enforcement

No enforcement action has been taken against this care service since the last inspection.

What the service has done to meet any requirements we made at
or since the last inspection

What the service has done to meet any recommendations we
made at or since the last inspection
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Inspection and grading history

Date Type Gradings

27 Jan 2015 1 Care and support 6 - Excellent
Environment 5 - Very good
Staffing Not assessed
Management and leadership 5 - Very good

25 Feb 2010 Announced (short
notice)

Care and support 6 - Excellent
Environment Not assessed
Staffing 6 - Excellent
Management and leadership Not assessed

14 Aug 2008 Announced (short
notice)

Care and support 5 - Very good
Environment 5 - Very good
Staffing 4 - Good
Management and leadership 5 - Very good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.

Inspection report

Inspection report for PH Childcare
page 10 of 10


