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About the service

Parkdale is a purpose-built care home situated in the Perthshire village of Auchterarder. It provides permanent
band respite accommodation for up to 40 individuals who for reasons of age or disability are no longer able to
live fully independent lives within the community.

Parkdale is divided in to four units, each unit has ten single bedrooms with en suite facilities and a lounge/
dining room. There are accessible garden and courtyard areas for the use of residents and their visitors as well as
a large function room.
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What people told us

Prior to the inspection we sent a number of Care Standards Questionnaires (CSQ'S) to be distributed amongst a
random number of residents, relatives/carers and staff. We received 13 completed CSQ's from residents, eight
from relatives/carers and four from staff. During the inspection we also spoke with residents, relatives, visiting
professionals and members of staff.

Feedback from those we spoke to and comments in the CSQ's were very positive. Comments included:
"This is without doubt the best home I can imagine."
"The staff are so nice and always help me."
"We have plenty of lovely staff. there is always someone to help out in a crisis."
"Excellent care I would say, we don't want for anything, I don't think it could be better."
"We are very well treated here, I don't have to complain about anything and I like to hear the staff laughing."
"They are overworked and understaffed."
"I like my own room, I have my own things in it and I get to do things like bake."
"The home is always nice and clean."
"I have been involved in CAPPA and steps for all."
"The staff are very busy but take care of us."
"Excellent."
"I have my own little house."
"Staff are lovely girls, there's a boy too."
"In the main very caring and supportive."
"Staff are very busy but always stop for a chat."
"One girl always writes a note when my son phones to ask how I am and puts a smiley face on the note and love
hearts. This is just a reminder for me to keep when I forget if he's phoned me."
"Its very good here."

Relatives told us;
"I have never seen him so happy due to the care and patience of staff, the staff are just fantastic."
"I have to say Parkdale is the most amazing home."

Staff told us;
"Parkdale is a great place to work and I enjoy being part of this team."
"I feel very valued."

From this inspection we evaluated this service as:

In evaluating quality, we use a six point scale where 1 is unsatisfactory and 6 is excellent

How well do we support people's wellbeing? 6 - Excellent

How good is our leadership? not assessed

How good is our staffing? not assessed

How good is our setting? not assessed
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How well is our care and support planned? 6 - Excellent

Further details on the particular areas inspected are provided at the end of this report.

How well do we support people's wellbeing? 6 - Excellent

Residents were cared for by staff who were competent, skilled and who received training appropriate to
resident's needs. Staff were warm and caring and we saw that residents experienced compassion, dignity and
respect. These attitudes were also evident in relationships with residents, families and friends, who were
welcomed in to the home. Anticipatory care plans were well documented and contained good information. This
reassured families that people's care and support is planned in a safe way even when there is an emergency or
unexpected event. Staff were knowledgeable and trained in end of life care and a guest bedroom was retained
for families and visitors.

Value was placed on meaningful social contact and staff spent as much meaningful time with the residents as
they could. As well as group activities, residents also received one to one time with past interests and what they
would like to do incorporated in to activity plans. All staff, as well as Activity coordinators took responsibility for
promoting and supporting residents participation in recreational activities. There was a focus on promoting
residents independence and mobility. This ensured that people experiencing care were enabled to stay as
independent and in control of their life for as long as they could. The service was proactive in seeking out
opportunities for people to connect with the local community. There was a programme of intergenerational
work with school children and the local nursery that were mutually beneficial and enhanced resident's well-
being. Visits from family and friends were a regular feature, visitors told us that they were always made to
feel welcome and spoke about a relaxed, fun and happy atmosphere. Meals were served in communal areas or in
service user's bedrooms according to personal needs and preferences, if people needed assistance they could be
confident that this was provided in a dignified manner. Residents told us that the quality of food was excellent
and we saw that special diets and individual preferences were catered for.

Care plans gave clear direction about how to deliver each residents care along with details of personal interests
and preferences. They were person centred and the content and lay out of care plan folders and documents was
clear with information easy to find. Residents and their relatives were involved in planning and reviewing care.
This helped ensure that the needs, interests, preferences and aspirations of each individual were reflected in the
care and support provided. Residents were supported by access to specialist advice and individualised protocols
which helped staff respond appropriately. Looking at the support plans we saw that there were a range of health
professionals whose input had been sought such as DN, podiatrist, optician and dietician through the SALT
service. This meant that residents could be confident that their health needs would be well met. We saw that
there were regular meetings with residents and relatives and meeting minutes showed that people's wishes
were respected and acted upon. Staff supervision involved a two-way discussion and also looked at staff training
and development needs. Audits demonstrated a good understanding of quality assurance processes. The
resultant action plans identified areas for development, how these would be addressed, who was responsible
and completion dates.

The service had gone through a period of change due to the closure of another care home. As such, there had
been changes in management and in staffing. We saw that these changes and the resulting transition period
had been managed well. There was strong leadership, good communication and staff worked as a team for the
benefit of residents.
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How good is our leadership?

This key question was not assessed.

How good is our staff team?

This key question was not assessed.

How good is our setting?

This key question was not assessed.

How well is our care and support planned? 6 - Excellent

People should have support plans that detail their health and social needs, interests and outcomes. We saw that
care and support plans were written following a comprehensive assessment. They contained a wealth of
meaningful information that detailed resident's history, support needs and wishes. This ensured that staff
delivered care in a way that was right for each individual resident, helped develop positive relationships and a
person-led culture. Assessment tools were used to identify falls risk and promote good nutrition, skin and oral
health and records evidenced good communication and timely referrals with allied health professionals. Care
plans supported individual choice and promoted independence, this meant that staff were proactive in helping
people maintain their independence and stay as well as possible.

There were robust quality assurance processes in place. Care plans were reviewed, evaluated and updated
regularly and took account of best practice. Staff were knowledgeable and aware of their role in adult support
and protection. Where relevant, legal documents, consent forms and risk assessments were dated and signed
thus ensuring that residents rights were upheld.

Residents and their relatives told us they were cared for by staff who were well trained, kind and caring and that
they were fully involved in decisions about their current and future support. We saw that staff were aware of
people's needs, residents were treated with kindness and care and staff interactions were facilitating and
empowering. The manager was skilled and knowledgeable, engaged meaningfully with staff and residents and
was committed to providing high quality care and support.

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.
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Detailed evaluations

How well do we support people's wellbeing? 6 - Excellent

1.1 People experience compassion, dignity and respect 6 - Excellent

1.2 People get the most out of life 6 - Excellent

1.3 People's health benefits from their care and support 6 - Excellent

How well is our care and support planned? 6 - Excellent

5.1 Assessment and care planning reflects people's planning needs and
wishes

6 - Excellent
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.

Inspection report

Inspection report for Parkdale
page 7 of 7


