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About the service

Cortachy Pre School Class operates from a small, early years classroom within Cortachy Primary School. Children
enjoy indirect access to a small but well-developed outdoor area which appeared to be safe and secure. Children
benefit from access to the school playground, gym hall and extensive grounds.

The service registered with the Care Commission in 2002 and transferred its registration to the Care Inspectorate
in 2011. The nursery is registered to provide a care service to a maximum of 10 children at any one time,
from three years to an age to attend primary school.

We check services are meeting the principles of Getting it Right for Every Child (also known as GIRFEC),
Scotland's national approach to improving outcomes and wellbeing for children by offering the right help at the
right time from the right people. It supports them and their parent(s) to work with the services that can help
them. There are eight wellbeing indicators at the heart of Getting it Right for Every Child: safe, healthy,
achieving, nurtured, active, respected, responsible and included. They are often referred to as the SHANARRI
wellbeing indicators.

The nursery has a comprehensive list of aims which include to;

- Provide a safe and stimulating environment in which children can feel happy and secure.
- Encourage the emotional, physical, creative and intellectual development of children.
- Promote the welfare of children.
- Encourage positive attitudes to self and others and develop confidence and self-esteem.
- Create opportunities to play.
- Encourage children to explore, appreciate and respect their environment.
- Provide opportunities to stimulate interest and imagination.
- Extend children's abilities to communicate ideas and feelings in a variety of ways.

What people told us

We provided the service with eight Care Standards Questionnaires (CSQs) for parents of children using the
service. Five completed questionnaires were returned to us prior to our inspection. One or two parents
disagreed with some of the statements in our questionnaire. We explored these statements as part of our
inspection, and discussed with staff some of the comments made.

We had the opportunity to speak with some parents and carers as they collected their children from the service.
All of the parents we spoke to and the parents who completed our questionnaires agreed or strongly agreed that
overall they were happy with the quality of care and support their child receives while in the service and
confirmed some of the positive written comments received. These included:

- 'My child looks forward to attending nursery each day and this is a great indication to us that they enjoy their
time there.'
- 'Our child has developed good relationships with the staff following the recent changes.'
- 'The classroom is quite small for the number of children.'
- 'The morning snack seems more like a second breakfast sometimes.'
- 'The nursery setting within Cortachy is quite small with not much space.'
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On the day of inspection eight children attended the session. During the inspection we observed the children
and found them to be happy and confident, enjoying their activities and snacks. The children were happy to tell
us about the nursery and the things they enjoyed doing there and to involve us in their play and learning. They
told us:

- 'I was playing outside pushing the wheelbarrow.'
- 'We put water in the mix, it was sticky.'
- 'The smell is cinnamon.'
- 'Boogie Woogie Friday, that means we have dancing.'
- 'Do you want to come and see the toilet?'
- 'Would you like to buy something from the bookshop, it's a flower shop too. Look!'

Self assessment

The service had not been asked to complete a self assessment in advance of the inspection. We looked at their
own improvement plan and quality assurance paperwork. These demonstrated their priorities for development
and how they were monitoring the quality of the provision within the service.

From this inspection we graded this service as:

Quality of care and support 5 - Very Good
Quality of environment 5 - Very Good
Quality of staffing not assessed
Quality of management and leadership not assessed

What the service does well

During the inspection we considered the quality of care and support, from the evidence gathered during our
inspection we evaluated this theme as very good. We also looked at the quality of the environment which we
evaluated as very good.

We spoke with staff about the service's child protection policy. We were satisfied that they had a good working
knowledge of their responsibilities and the procedures to ensure that service users were protected. Staff told us
that they had regular updates to refresh and inform their practise.

Staff clearly knew children and their families very well and used what they know to meet their needs. Staff
worked well with other professionals. They were found to be very responsive, putting in place a number of
strategies to support the children within their care.

On the day of our inspection we found children to be confident and polite. We observed warm nurturing
relationships, with children approaching staff for support and reassurance throughout the session. This was
reflected in the way children spoke to and treated each other showing respect and inclusion.
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Children were consulted regularly about their play and learning. This information was displayed throughout the
nursery on mind maps. We could see how children's ideas influenced decisions made by staff. Staff respected
children's views.

Children were encouraged to be independent. Staff supported children well to fully engage with their own play
and learning for prolonged periods of time.

Parents and carers were given the opportunity to work in partnership with the nursery. The introduction of the
'See Saw' application was supporting staff in sharing children's learning between home and nursery. Parents
told us that they enjoyed reading regular updates and seeing photographs of their children engaged in their play
and learning. Parents and staff told us about the presentations given by the senior early years practitioner to
share information and approaches to learning and teaching.

Transitions from the service were well considered. We found that staff had put in place a bespoke programme
which took into account the individuals needs and stage of development. Staff worked closely with early level
teaching staff to do this.

Children were all busy and purposeful making full use of the resources on offer to them. Whilst the room was
small, staff had organised it to allow children space to play and explore. They could easily access the broad
range of well thought out loose parts, traditional and heuristic resources. This promoted creativity, problem
solving and collaborative play.

Since our last inspection a second member of staff had been employed. This had allowed children the
opportunity to access free flow play opportunities and provided them with choice. The outdoor area was a real
strength of the service. The environment offered children a variety of opportunities to explore the natural world
through the use of a woodland area, as well as the nursery playground. They were given responsibility and
freedom to engage in 'risky' and adventurous play with support from staff, this was very well-managed.

What the service could do better

Regular observations had been recorded in children's journals and through the 'See Saw' application. Staff
should ensure that these are personal and significant, relating to children's own stage of development and
record children's learning rather than descriptions of the activities they had been engaged in. Staff should begin
to involve children in reviewing and assessing their learning as well as in the writing of next steps.

Staff should also consider how they plan for children's learning to ensure the pace and challenge is appropriate
and that children are making progress in their learning. We suggested that the service develops a more
responsive approach to planning. We asked staff to consider the relevance and coherence of some topic
themes. Further development of floorbooks would support staff with this. The service recorded accidents and
incidents however we found some details to be missing. We would ask staff to ensure paperwork is fully
completed.

We identified a number of small infection control issues and asked staff to remove pictures which could not be
wiped clean, to store items in plastic boxes, consider the storage of a nappy changing mat and to remove the lid
from bins containing non hazardous waste or purchase pedal bins. These changes will help to minimise the
spread of infection within the service. Staff shared with us their plans to make greater use of the woodland area
adjacent to the school. We suggest they drive forward these changes to offer a 'forest schools' element to their
practice.
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Requirements
Number of requirements: 0

Recommendations
Number of recommendations: 0

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Previous requirements

There are no outstanding requirements.

Previous recommendations

There are no outstanding recommendations.

What the service has done to meet any requirements we made at
or since the last inspection

What the service has done to meet any recommendations we
made at or since the last inspection
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Inspection and grading history

Date Type Gradings

2 Jun 2016 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good

26 Aug 2015 Unannounced Care and support Not assessed
Environment Not assessed
Staffing Not assessed
Management and leadership Not assessed

18 May 2015 Unannounced Care and support 3 - Adequate
Environment 4 - Good
Staffing 3 - Adequate
Management and leadership 2 - Weak

23 Nov 2012 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good

12 Jun 2009 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 4 - Good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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