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About the service

This service has been registered since 2002.

The Laurandy Day Centre is registered to provide a support service. It is run by the Braehead Charity, a voluntary
organisation offering support to older people.

The building, situated on the outskirts of Wick, offers comfortable facilities to a maximum of 24 service users,
operating from Monday to Friday.

The service aims to offer flexible day support services to older people to encourage independence and enable
people who use the service to live in their own homes. A comprehensive programme of social activities, designed
to focus on cognitive and physical functions, is provided. Additional supports are available, where necessary, to
people in their own homes.

The service aims to provide a friendly service offering support to older people requiring additional care to
maintain their independence at home. The service also aimed to reduce or prevent hospital admissions or care
home placements. Support was provided by trained and skilled staff in a safe, comfortable and caring
environment.

What people told us

We issued 15 Care Standards Questionnaires (CSQs) to service users and their families and received 11 responses.
The following feedback was offered:

"The quality of service at Laurandy is first class. Wick is very lucky to have such a place."

"My mother is looked after with respect and dignity from the van driver to the staff. She looks forward to her run
in the bus and to meeting all the people on the bus. I feel relaxed knowing she is in capable hands and her every
need is met."

"My dad attends the Laurandy Centre from Monday to Friday and absolutely loves it. He misses the centre at the
weekend. The staff are absolutely fabulous and keep me well-informed about dad's progress or if there are any
problems. Cannot recommend the centre enough."

"Everything is done very well. No complaints. Everyone mixes well, staff treat us with respect and they always
ask us what we want. It is a great help to me as I would be alone if I didn't have the centre. Food is just
beautiful. The staff make a good job of serving the food, the tables are set beautifully. All the other people who
come are friendly, it is like a community."

"The staff are very friendly and attentive. They always ask me if I want to do anything. They give me choices. I
have nothing to complain about."

"The Laurandy is a wonderful place and I enjoy coming not only for the company but it gets me out of the house.
The staff are all lovely and treat me with respect."

"The staff are wonderful. They treat us like kings and queens, with great respect. The staff give a wonderful
service. Crème de la crème."
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"Coming to the centre has changed me. I am not as melancholy as I was. I like all the staff, they treat me with
respect. The staff include me in everything, I can speak to them about anything and they are so polite."

All 100% of respondents to our CSQs indicated that they 'strongly agreed' that, overall, they were happy with the
quality of care the service provided.

Similarly 100% of respondents told us they felt safe, were treated with respect and confident that the staff had
the skills to support them.

We spoke with 10 of the day attenders during our inspection. They spoke very positively about their experiences
of the centre. We could see that they enjoyed close relationships with members of staff and, indeed, with one
another.

The ambience throughout was relaxed, playful and fun - all of which contributed to their overall health and
wellbeing.

Self assessment

The service had not been asked to complete a self assessment in advance of the inspection. We looked at their
own improvement plan and quality assurance paperwork. These demonstrated their priorities for development
and how they were monitoring of the quality of the provision within the service.

From this inspection we graded this service as:

Quality of care and support 6 - Excellent
Quality of environment not assessed
Quality of staffing not assessed
Quality of management and leadership 6 - Excellent

What the service does well

We evaluated the quality of care and support as excellent.

The excellent grade describes performance which is sector leading and supports experiences and outcomes for
people which are of outstandingly high quality.

We came to this conclusion as we noted the service's sustained track record of innovation, effective practice and
the high quality of its activities from which other care providers could learn.

The Laurandy Centre had been awarded the 2018 'best day care service award' by Scottish Care - the 'voice of
the independent sector' health and social care providers. This award was in recognition of the service's
'outstanding reputation in the community' and for 'pride in hard work to provide the best experience to frail
older people.'

The service's 'efforts and collective achievements' were also the basis for a special judges recognition award
granted by the Highland third sector in 2018.
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The high standard of achievement by the Laurandy Centre has also been recognised by both the county's civic
leader and by a local NHS senior manager who had noted the service had "put the county firmly on the caring
map."

The service was managed by a highly respected manager with a proven track record of vision and innovation.
This included taking the lead to set up the county's befriending service and, more recently, changing the
registration of the service from a day centre base to offering attenders care at home supports, when needed.

We found a highly motivated and compassionate staff group who took pride in their work and who were
committed to ensuring that those who experienced care got the most out of life. They told us they were; "very
proud to be part of a fantastic team. Everyone works together to ensure that the highest standards of care has
been carried out." We were also told by them that; "our manager is kind, caring and very approachable making
the centre a lovely place to be part of." Any concerns, we were told, were dealt with quickly and efficiently.

We had glowing feedback from both service users and their family members who confirmed that attendance at
the centre contributed to ensuring their overall health and wellbeing. We noted examples where people were
more animated, more active and were mobilising better as a result of their supports. Family members told us
they were confident in the service and that they experienced high quality care based on their assessed needs.

People who attended the centre were at the heart of the service's primary focus. This meant that they were fully
involved in all decisions about their care and support. We could see how people were encouraged to maintain or
to develop new interests and activities from a wide range of daily choices. Some examples included baking, local
bus trips and pet therapy. This meant people were more engaged, outward looking and active, all of which
contributed to their emotional and mental wellbeing.

The Laurandy Centre had also appointed an exercise support worker who was providing one-to-one supports to
enable people to maintain activities for daily living or were striving for re-ablement. This was based on the goals
the individuals themselves had set. These activities were contributing to falls prevention and the maintenance of
domestic life skills which was supporting their overall independence.

All of this was being undertaken in a relaxed, welcoming and peaceful environment. The service continued to
invest in the ongoing upgrading of the building - new windows were to be installed. We noted, too, that the
service had created a superb dementia friendly room which was conducive to reminiscence and nostalgia.

The views of external professionals, who had been surveyed, rated the service as "excellent" and spoke very
positively about their working relationships with the service and its staff team.

Overall, we concluded the service, its management and staff group were delivering excellent care and support.

What the service could do better

The service should continue to monitor its care and support practices and use its quality assurance measures to
identify ways in which the quality of care and support can be maintained or further improved.

Requirements
Number of requirements: 0
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Recommendations
Number of recommendations: 0

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Previous requirements

There are no outstanding requirements.

Previous recommendations

There are no outstanding recommendations.

Inspection and grading history

Date Type Gradings

31 Jul 2017 Unannounced Care and support 5 - Very good
Environment Not assessed
Staffing 5 - Very good
Management and leadership Not assessed

29 Sep 2014 Unannounced Care and support 5 - Very good

What the service has done to meet any requirements we made at
or since the last inspection

What the service has done to meet any recommendations we
made at or since the last inspection
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Date Type Gradings

Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good

26 Aug 2011 Unannounced Care and support 6 - Excellent
Environment 6 - Excellent
Staffing Not assessed
Management and leadership Not assessed

20 Jul 2010 Announced Care and support 6 - Excellent
Environment Not assessed
Staffing 6 - Excellent
Management and leadership Not assessed

16 Jul 2009 Announced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good

10 Jul 2008 Announced Care and support 5 - Very good
Environment 4 - Good
Staffing 5 - Very good
Management and leadership 4 - Good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.

Inspection report

Inspection report for Laurandy Day Centre
page 7 of 7


