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About the service

The Care Inspectorate regulates care services in Scotland. Information about all care services is available on our
website at www.careinspectorate.com

The service registered with the Care Inspectorate on 1 April 2011.

Craigneuk Family Learning Centre is a day care service for children provided by North Lanarkshire City Council. It
comprises of two playrooms, sensory room, lunch room, large cloakroom area and allocated outdoor play space.
Craigneuk Family Learning Centre is registered to provide a day care service to a maximum of 55 children at any
one time, of whom no more than 15 children are aged two to under three years and 40 children are aged three
years to those not yet attending primary school. The nursery operates between the hours of 09:00 to 16:00
Monday to Friday, 52 weeks per year. There are a limited amount of extended sessions where staff are available
from 08:00 for morning sessions and up to 18:00 for afternoon sessions.

On the day we inspected 42 children attended the morning session and 35 children attended the afternoon
session. Five children stayed for lunch. Children were aged from two to five years.

We wrote this report following an unannounced inspection that was carried out by one Inspector on Thursday 25
and Friday 26 April 2019. Feedback was provided to the Head of Centre and Depute Head of Centre.

The aims of the service include:

"To include all children in learning and achieving through providing a safe secure, stimulating environment,
where they can be curious, challenged and nurtured as individuals to reach their potential, with staff working in
partnership with parents and our community".

The Care Inspectorate is committed to improving the health and well-being of all children receiving a care
service. We want to ensure that they have the best start in life, are ready to succeed and live longer, healthier
lives.

We check services are meeting the principles of Getting It Right For Every Child (GIRFEC), Scotland's national
approach to improving the outcomes for children, by offering the right help at the right time from the right
people. It supports them and their parent(s) to work with services that can help them. There are eight well-being
indicators at the heart of GIRFEC: safe, healthy, achieving, nurtured active, respected, responsible and included.

What people told us

We observed happy, confident children who were engaged in a range of self chosen and adult led activities
indoors and outdoors. Children were familiar with the nursery routine and welcomed visiting adults to the
service. Children developed their physical, creative and sensory experiences both indoors and outdoors during
play experiences. For example, children played on the bikes and tyre swing and explored different textures in the
mud kitchen and large sand pit. They mixed solid paint colours to make new colours during a creative experience
indoors. Children listened to stories in the story corner which supported their listening, creative thinking and
speaking skills. Children role played in the home corner where they practised dressing themselves for school
using the uniforms provided; supporting transitions.

We sent 24 care standard questionnaires to the service to distribute to parents/carers of children who used the
service, five of which were returned before the inspection. We spoke with a further five parents/carers during
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the inspection. The feedback provided was very positive, in particular the welcoming management team and
staff. Parents/carers told us that the management team and staff were approachable, accommodating and
helpful. The service helped to support their individual family needs and encouraged them to be more involved in
the decisions that impacted on the quality of care and improved outcomes for their children.

Self assessment

The service had not been asked to complete a self assessment in advance of this inspection. We discussed the
improvement plan for the service which demonstrated clear priorities for improving outcomes as well as progress
made.

From this inspection we graded this service as:

Quality of care and support 5 - Very Good
Quality of environment 5 - Very Good
Quality of staffing not assessed
Quality of management and leadership not assessed

What the service does well

Craigneuk Family Learning Centre was a warm welcoming environment that enabled children to settle and
engage well with staff and visitors. We saw children experience warmth, kindness, compassion and were
supported and cared for. Strength at the service was the caring approach and partnership working with
families. This included redirecting families to agencies within the area to support their emotional, health and
economic situation.

Staff were keen to develop their own professional development to support children and families. Staff delivered
training workshops such as, Understanding Your Child, The Solihull Approach and Big Chef/Little Chef, in
addition to stay and play days for children and families to learn together. Staff told us that the training had a
significant impact on parents and children. Parents gained in confidence and were keen to learn with some
parents undertaken further training to support own work opportunities. Parents told us that training had
given them a clearer understanding of their child's emotions before reacting to certain behaviours and the group
discussions with other parents enabled them to share ideas and knowledge.

During the inspection we saw that children were engaged and productive in their play. We viewed the indoor
and outdoor environment as enabling. The recent changes to the playrooms that staff had created, allowed
children to lead their own learning thus benefiting from various learning experiences, making their play more
purposeful and interesting. One parent told us that the outdoor area had greatly improved and the indoor area
was brighter with enriched resources. Indoors staff had created areas of interest for children; this included a
home corner where children learned how to use real life utensils when chopping vegetables. There was a
sensory room which was not utilised during inspection that was specially designed with a range of stimuli to
help children explore their senses and support individual development.

Daily opportunities for children to play outdoors were provided. The fluid approach helped to promote children's
social and emotional intelligence. We saw children dress themselves for differing weather; develop their self help
skills and independence. Staff created an outdoor area that supported children's exploration, curiosity, creativity
and physical development. Children were encouraged to take part in the daily mile, they learned about road

Inspection report

Inspection report for Craigneuk Family Learning Centre
page 3 of 9



safety as they played on the road track with the bikes. They learned how to grow own vegetables in the planters
provided. Children developed their mathematical concepts at the water station using scales to measure, whilst
others played happily in the playhouse and large sand pit.

Staff had recently introduced the United Nations on the Rights of the Child (UNCRC) and children's comments on
their work were evident throughout the service. We spoke about including the adult voice too, this will ensure
that all service users feel included and their opinions valued. We saw that children's emotional wellbeing was
being supported well by staff that knew the importance of developing trusting loving relationships. Staff and
parents that we spoke with told us about the benefits identified with the management and staff team being
more consistent. Parents felt that communication and feedback had been improved through the means of
emails, leaflets and online learning journals. We sampled online learning journals during the inspection and
found that these were implemented in consultation with children and parents. Staff were planning and
recording children's learning effectively and the management team audited the online journals and provided
feedback and support to staff on a regular basis.

During the inspection we found that children's transitions when entering into the service, transitioning between
playrooms and moving onto school, were carefully planned to support children's emotional wellbeing. Staff
provided a home visit before children started at the service, this helped parents and children feel more at ease
when speaking to staff and helped children to settle at nursery. One carer told us that she was more inclined to
speak with the individual staff and management team that visited their home if they had a concern. Another
parent told us that they felt really comfortable at the home visit which was informative and gave them a chance
to speak about their child.

Familiar staff supported children as they settled at school, this offered continuity and good opportunity for
information to be shared between the early years staff and relevant professionals. The service involved parents
in the process and worked in partnership with relevant professionals to ensure transitions were tailored to
individual needs. The service had recently introduced a transition floor book and doll to support the children
when visiting their feeder schools. Parents and staff told us during the inspection that staff were good at
reassuring children daily when there were changes happening at the service. This supported children to feel
secure and helped them to develop new relationships.

The service has strong links with the local community. Children took part in arts and crafts experiences with
local senior citizens that attended the adjoining community centre and invited them to the nursery to take part
in sing along songs as part of the services intergenerational programme. This encouraged children to become
aware of others through shared experiences and promoted children's self worth. In addition children used the
community centre café to prepare and serve food to their families as part of snack week. This encouraged
children to be responsible and supported their mathematical concepts when dealing with money. Amongst the
very positive Care Standard Questionnaires returned one parent told us that the nursery provides a safe and
happy place for the children and the staff encourage children to progress in their young lives.

Children who required additional needs were supported well. Staff worked in collaboration with relevant
professionals to target and plan for children's holistic development and daily learning success strategies. We
sampled a number of Getting it Right for Me plans and found these to be completed to a very good standard.
There was clear information as to children's needs and how the service planned to meet them. The
collaboration work with the visiting professionals supported this. During the inspection we spoke with the
visiting teacher of the deaf who told us that from their observations and what the staff had told them, there
appeared to be less noise in the indoor environment which has supported better listening experiences for
children. Children were given more choice and the balance between child/adult led play opportunities has
helped to improve children's acquisition of language and has given more opportunities for children to extend
their expressive language.
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What the service could do better

We found the service demonstrated a sensitive understanding of their responsibilities to keep children safe and
staff had attended up to date child protection training. The service's policy was in keeping with national
guidelines and included details for the relevant agencies responsible for safeguarding children. To further
support the services child protection policy we advised that they included the telephone numbers for the relevant
agencies involved in safeguarding children to further support staff. During the inspection some staff told us that
they were unclear as to the full process of how a child protection concern was managed effectively. We advised
that the service displayed the child protection flow chart as an aid to fully support staff understanding of the
child protection procedures that the service would normally undertake to protect children.

The service had personal plans in place for every child. The plans contained some relevant information for staff
to meet the individual needs of children. Information within the plans were linked to the Getting it Right For
Every Child, SHANARRI Wellbeing Indicators and were updated in line with current legislation. During feedback
we spoke about ways to further improve the plans. For example the plans being more accessible to children and
include an 'All about Me' section that outlined children's health, safety and wellbeing needs, in addition to their
likes/dislikes and interests. This will support the service to show how they set and review children's
individual targets in line with their current needs.

Children were encouraged to form healthy lifestyle choices through the foods they ate for snack; this was
provided by staff and was popular and well planned. Some children were encouraged to use their independent
skills, such as; pouring their milk and selecting own fruit using tongs. We spoke to the service about staff
understanding the importance of this, knowing when to stand back, observe and wait to see what happens
before intervening.
This will support children's independence progression. During feedback we spoke about introducing crockery
and real life utensils into the snack and lunch area to further support children's problem solving and practical
skills, taking into account their safety, age and stage of development.

Requirements
Number of requirements: 0

Recommendations
Number of recommendations: 0

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.
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Previous requirements

There are no outstanding requirements.

Previous recommendations

Recommendation 1

To ensure healthier outcomes for the children, staff should make certain that the well-being indicators of GIRFEC
are fully implemented and this should include the food given to the children at lunch time.

This recommendation was made on 10 May 2016.

Action taken on previous recommendation
The content of the packed lunches had improved and we discussed with staff initiatives they could continue
with. This recommendation is considered addressed.

Recommendation 2

Staff should record the room temperature throughout the day and any action taken when the rooms are too hot
or too cold.

This recommendation was made on 10 May 2016.

Action taken on previous recommendation
The room temperatures and action taken are now recorded therefore this recommendation is considered
addressed.

Recommendation 3

Personal plans should be specific to each child, include reviews and guide that staff about what to work on with
each child.
National care standards for early education and childcare up to the age of 16, standard 3: health and wellbeing.

This recommendation was made on 16 May 2017.

Action taken on previous recommendation
Personal Plans were in place for every child.

What the service has done to meet any requirements we made at
or since the last inspection

What the service has done to meet any recommendations we
made at or since the last inspection
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Inspection and grading history

Date Type Gradings

26 Apr 2017 Announced Care and support 4 - Good
Environment 4 - Good
Staffing 4 - Good
Management and leadership 4 - Good

10 May 2016 Announced (short
notice)

Care and support 4 - Good
Environment 3 - Adequate
Staffing 4 - Good
Management and leadership 4 - Good

23 Apr 2015 Unannounced Care and support 4 - Good
Environment 4 - Good
Staffing 3 - Adequate
Management and leadership 3 - Adequate

1 Aug 2013 Unannounced Care and support 5 - Very good
Environment 4 - Good
Staffing 5 - Very good
Management and leadership 4 - Good

30 Aug 2011 Unannounced Care and support 5 - Very good
Environment 4 - Good
Staffing Not assessed
Management and leadership 5 - Very good

16 Sep 2010 Unannounced Care and support 5 - Very good
Environment Not assessed
Staffing Not assessed
Management and leadership 2 - Weak

10 Feb 2010 Unannounced Care and support 5 - Very good
Environment Not assessed
Staffing 5 - Very good
Management and leadership 1 - Unsatisfactory

3 Feb 2009 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
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Date Type Gradings

Management and leadership 5 - Very good

Inspection report

Inspection report for Craigneuk Family Learning Centre
page 8 of 9



To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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