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About the service

This service has been registered with the Care Inspectorate since 2011. Priestfield House Nursery is registered to
provide a care service to a maximum of 31 children at any one time between the ages of 3 months to those not
yet attending primary school on Monday - Friday from 8am to 6pm.

Priestfield House Nursery is situated in a quiet residential area on the South-east side of Edinburgh, close to
local amenities and bus routes. The accommodation consists of two baby rooms, a toddler room and a pre-
school room. The enclosed garden to the rear can be accessed directly from both the toddler and pre-school
rooms.

The Nursery Aims include:

'The provision of the best quality care service possible achieved through creative and innovative learning and
teaching approaches and a commitment to development of each child through active learning.

Creating the best quality nursery environment and learning experiences for all children in our care both within
the nursery and the wider community'.

We check services are meeting the principles of Getting it Right for Every Child (also known as GIRFEC). Set up by
the Scottish Government, GIRFEC is a national approach to working in a consistent way with all children and
young people. It is underpinned by the principles of prevention and early intervention. The approach helps
services focus on what makes a positive difference for children and young people - and what they can do to
improve

What people told us

We spoke to eight children who used the service, and observed others. Children were confident and happy to tell
us things they enjoyed such as:

"I have fun because I play with my friends."
"I like playing outside in the garden."

We spoke to four parents as part of the inspection visits. It was clear they were very happy with the care their
children received and that staff were very warm and friendly. We received 13 of the 18 questionnaires we gave
the service to give to parents/carers. Comments were very positive and included:

'We are delighted and impressed with all aspects of Priestfield House Nursery. We have the utmost respect for
the staff and the work they do. We would not place our child anywhere else now.'

'...my children have attended since babies and they are very happy here. There is a genuine interest and care for
every child and their needs/interests/likes. .....am very confident in the support, advice and care everyone
provides. It is a lovely environment.'

'We have been very satisfied with the care provided and the individual attention that the staff are able to offer.
Staff regularly go far beyond what would normally be expected.'

'I think it is a fantastic nursery. It has a real family feel as it is small and personal. My two children love the staff
and I really like the fact they are able to spend time together in the garden despite being in different rooms.'
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'Priestfield House nursery has always been a welcoming and caring place for our (child)'. They were extremely
flexible to our needs and continue to provide a high level of care. We are very happy with the nursery - the staff
are exceptional, caring and fun.'

'I am very happy with the care that is provided and have no concerns about the service. The staff are very
professional and caring and my child is very happy at nursery'.

Self assessment

The service had not been asked to complete a self-assessment in advance of the inspection. We looked at their
own improvement plan which identified their priorities for development and how they were taking these forward.

From this inspection we graded this service as:

Quality of care and support 5 - Very Good
Quality of environment not assessed
Quality of staffing not assessed
Quality of management and leadership 5 - Very Good

What the service does well

Children throughout the service were happy, settled, busy and having lots of fun. They were respected and
nurtured as staff interacted with them in a warm, caring manner and supported them in their play. We watched
older children exploring the properties of ice in their secure outdoor area and noted how the staff supported
them to investigate and find out about their world. Children were included and respected as staff were
responsive to their ideas and interests. For example, a child's experience in flying a kite led to making kites and
discussions about what is needed to make them fly.

Children's needs were being met well as staff had very good communication with parents. Parents told us that
they felt their children were well supported and that they received individual attention. They described the
nursery as a welcoming place with a real family feel.

Parents told us; "Staff are great and always take time to talk when parents collect children". Children's personal
plans contained information about children's routines and development needs. These plans were updated with
parents and this helped staff plan for children's support needs, if needed and so ensure that children were
getting the right support at the right time. We found that staff worked with parents to develop children's
individual next steps, for example planning activities to encourage speech and language development.

Some children were eager to share their personal folders with us and were excited to tell us about the photos
and recall outings they went on. For example, a recent walk to the nearby hotel to feed the animals. This created
great curiosity with others who asked us to get their folders so they could share them with us. Parents told us
they often get the folders home and it let them see what their child had been doing at nursery. This helped them
to feel involved and included in their child's time in nursery.

The management and staff team worked very well together and had a focus on improvement in the nursery.
Regular meetings gave them very good opportunities to share their learning, be involved in the self-assessment
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of the service and identify key areas for improvement. For example, they had been developing loose parts play
indoors and outdoors, and taking leadership for creating more outdoor numeracy and literacy for children's
learning. These improvements meant that children were experiencing further opportunities to be curious and
inquisitive in their play. Staff had a clear understanding of their roles and responsibilities for protecting children.

What the service could do better

Whilst there was a personal plan format in place for each child we found that these acted as a record of
information gathered and did not clearly show how the service planned to meet each child's safety, health and
welfare needs, as required. We discussed this with the nursery management who agreed to review their personal
plan format. We made some suggestions including the introduction of individual risk assessments, if these were
needed.

We examined the service's system for recording medication and found that some records did not accurately
show where the medication was kept. We discussed this with staff and suggested that they keep an up to date
record of medication stored on the premises which would support the monitoring of that procedure.

We discussed quality assurance procedures with the service management and were advised that whilst staff
practice was monitored regularly this was an informal process. Staff confirmed that management were in
playrooms regularly and supported them. We advised that monitoring of practice needs to be more formal, with
a focus and recorded as this helps staff to improve their own practice and supports management to further
improve outcomes for children and their families.

Requirements
Number of requirements: 0

Recommendations
Number of recommendations: 0

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.
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Previous requirements

There are no outstanding requirements.

Previous recommendations

There are no outstanding recommendations.

Inspection and grading history

Date Type Gradings

27 Feb 2017 Announced (short
notice)

Care and support 5 - Very good
Environment Not assessed
Staffing Not assessed
Management and leadership 5 - Very good

11 Dec 2014 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good

14 Sep 2010 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing Not assessed
Management and leadership Not assessed

23 Nov 2009 Unannounced Care and support 6 - Excellent
Environment Not assessed
Staffing 5 - Very good

What the service has done to meet any requirements we made at
or since the last inspection

What the service has done to meet any recommendations we
made at or since the last inspection
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Date Type Gradings

Management and leadership Not assessed

9 Jan 2009 Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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