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Introduction

Louise Buist is registered to care for a maximum of six children at any one time. Numbers are inclusive of the
childminder's family. The service is based within a semi-detached house on the north side of Dundee.

The service was previously registered with the Care Commission and transferred its registration to the Care
Inspectorate in April 2011.

The childminder aims to provide good quality childcare for parents who would prefer their children to be brought
up in a warm, friendly and relaxed home environment. Children will enjoy a number of activities which are
tailored towards their needs and requirements.

What we did during our inspection

We compiled this report following an unannounced inspection on Wednesday 13 February 2019 between 12.35pm
and 2.20pm. A Care Inspectorate Inspector carried out the inspection.

During the inspection we spoke to the childminder and the minded children present. We observed the care given
by the childminder, her interactions with the minded children and looked at documentation including, children's
information, health and safety paperwork, policies and procedures.

We check services are meeting the principles of Getting It Right For Every Child (also known as GIRFEC),
Scotland's national approach to improving outcomes and wellbeing for children by offering the right help at the
right time from the right people. It supports them and their parents to work with the services that can help
them. There are eight wellbeing indicators at the heart of Getting It Right For Every Child: safe, healthy,
achieving, nurtured, active, respected, responsible and included. These are often referred to as the SHANARRI
wellbeing indicators.

Views of people using the service

There were two minded children, both aged four years old, present during the inspection visit. The children
appeared happy and relaxed round the childminder. They were busy with a variety of self chosen activities,
including colouring and imaginative play with the bricks and Duplo.

One of the children told us:

"I love the days I come to Louise's house."

We sent care standard questionnaires to the childminder to distribute to parents. We received two completed
questionnaires before the inspection was carried out. Both parents 'strongly agreed' they were very happy with
the care their children received at the service.
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The parents commented:

"Louise is a fantastic childminder who goes above and beyond to support our child. She attends things like
shows, fayres etc at his nursery and always picks up little things she knows he will like without any expectations
of praise for it. We have been more than happy with the service provided by Louise throughout (X's) time there
and would never hesitate to recommend her to others. So much so that we think Louise is such an important
and integral part of our son's life that we have continued to use her service even though I am currently off work
on maternity leave and we don't need to. (X) feels very much apart of Louise's family such is the caring, fun and
nurturing environment she has created and we are very lucky to have found such a wonderful lady to look after
and help our son grow."

"Louise provides a safe and nurturing environment for the children. They both have very positive relationships
with Louise and other members of the family. Louise has positive relationships with us both as parents as well
as grandparents. My children are always happy to go and I am confident that their needs are well met. We are
very fortunate to have had our children in Louise's care, allowing us to work, confident that our children are Safe,
Healthy, Active, Nurtured, Achieving, Responsible and Respected. Excellent service!"

Self assessment

The childminder did not submit a self assessment when requested. We discussed the benefits of evaluating the
childminding service and recording in the self assessment.

What the service did well

The childminder offers a flexible and reliable service for families. The children are fully consulted on the
activities they wish to take part in and benefit from a range of activities and experiences.

What the service could do better

The childminder should continue to evaluate her service, identifying areas for development and improvement.
The childminder should continue to look at her training needs and access professional development
opportunities to enhance her knowledge, skills and practice.

From this inspection we graded this service as:

Quality of care and support 5 - Very Good
Quality of environment 5 - Very Good
Quality of staffing not assessed
Quality of management and leadership 5 - Very Good
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Quality of care and support

Findings from the inspection

We found the childminder was caring and nurturing. The minded children were happy and confident around the
childminder and in the childminding environment. They were busy with a variety of activities and resources
which were self chosen encouraging independence and decision making skills. The children played well together
and it was evident that friendships were developing. One of the children was very interested in colouring print
outs of whales, dinosaurs and cartoon characters. He sat with the childminder as he chose the print out to be
printed from the laptop, deciding what size he wanted the end result. He then collected it from the printer in
the storage cupboard. The other child also did some colouring but showed more interest playing with the train
set, duplo and bricks, using his imagination to create a story and scenario as he played.

The childminder had looked after the minded children for some time and in some cases siblings so knew the
children and families very well. She told us, as did the parents in the questionnaires, that she had very good
relationships with the children and their families. The childminder gathered written information about each
child's needs, health, wellbeing and interests. This information had been reviewed as required every six months.
We advised the childminder to have parents sign and date the information on review or update to support the
management of her service. She worked in partnership with parents to provide the best care and support
possible for the children. Information was shared with parents through chats at pick up/drop off times, through
texting and the private Facebook page for the service.

Healthy lifestyles were encouraged at the service with nutritious snacks, lunches and regular opportunities for
active play and fresh air. The childminder took into consideration children's likes/dislikes and nutritional
guidance when she planned snacks and lunches. She told us that snacks were mainly fruit and lunches were for
example, homemade soup, pizza and macaroni. The childminder had made her application to become a food
provider with the Food Standards. Children had daily opportunities to play in the garden and have some physical
play. They also visited the library, museum, soft play centres and playgroups.

The childminder was aware of her responsibilities in keeping children safe and protected. She had undertaken
an online child protection course to refresh her knowledge and was confident to take concerns to the
appropriate agencies. Although the childminder was not administering any medication currently, she was fully
aware of the necessary procedure and had a recording system in place.

Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 0

Grade: 5 - very good
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Quality of environment

Findings from the inspection

The childminding environment was homely and warm. Children were comfortable in the childminder's home and
had a variety of age and stage appropriate toys and resources to choose from. The childminder made good use
of the space available to her in her home, with the children having room in the dining kitchen to spread out their
toys on the floor and be comfortable. A child sized table and chair was available for the children to sit at
offering ease of access and comfort.

There was a range of age and stage appropriate toys, games and books available for the children which were
easily accessible in a storage cupboard. The children were able to choose independently what they wanted to
play with. The childminder told us there were more toys stored in the basement and that she rotated them
periodically for the children to play with.

The childminder visually risk assessed the childminding areas before children arrived in the service to ensure all
risks and hazards were identified and minimised. She talked with us about supervision of the children
throughout their session in the service whilst encouraging the children to risk assess their own play. Written risk
assessments were in place however they needed reviewing.

Infection control measures were in place at the service. The childminder reminded and supported the children to
wash their hands before eating and after toileting. There was a hand towel available for the children to use to
dry their hands that was washed daily. Toys were washed regularly and the childminder wore disposable gloves
and aprons for nappy changing and when dealing with bodily fluids.

An appropriate system was in place for the recording of accidents and incidents. Parents signed the record
when informed of the accident or incident by the childminder and received a copy for their own information.

Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 0

Grade: 5 - very good

Quality of staffing

This quality theme was not assessed.
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Quality of management and leadership

Findings from the inspection

The childminder was a member of the Scottish Childminding Association (SCMA). She received regular
communication from them along with information from the Care Inspectorate which kept her up-to-date with
legislation and best practice. She also met with local childminders regularly which provided the opportunity to
discuss practice, childcare and childminding topics. We made the childminder aware that the Care News was
now an online publication. The childminder was aware of the Care Inspectorate Hub, where all best practice
guidance and legislation could be accessed.

Parents and children were encouraged to share their thoughts on the provision through informal and formal
means. No suggestions had been made to the childminder regarding service development, with parents very
happy with the childminding service. The childminder said she was happy to consider any suggestions should
they be made. She told us she adapted her service to the needs of the children.

The childminder had continued to read about the wellbeing indicators, SHANARRI, from Getting It Right For Every
Child. She had also refreshed her first aid and child protection. We advised the childminder to continue to
identify her training needs and access relevant professional development opportunities to ensure the continued
development of knowledge, skills and practice. We discussed the various methods of accessing professional
development opportunities, for example, online modules, webinars and podcasts, face-to-face sessions or
professional reading.

Policies and procedures were reviewed regularly and updated as needed. A complaints policy was in place and
provided parents with the procedure of making a complaint to the childminder. The policy also provided the
contact details for the Care Inspectorate should the parents wish to take their complaint further. All policy
updates were shared with parents to keep them included in the service.

The childminder was aware of when to submit notifications to the Care Inspectorate. A notification was to be
submitted as a member of the childminder's family had turned 16 years of age and a police check was
necessary. We also asked the childminder to submit a variation to have an expired condition from 2013 removed
from the registration certificate.

Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 0

Grade: 5 - very good
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Previous requirements

There are no outstanding requirements.

Previous recommendations

Recommendation 1

The childminder should develop a written Nappy changing procedure clearly detailing the very good practice
described.

National Care Standard: Early education and childcare up to the age of 16
Standard 2: A safe environment.
Standard 14: Well- managed service.

This recommendation was made on 10 March 2015.

Action taken on previous recommendation
The childminder had a written nappy changing policy in place.

Recommendation 2

The childminder should ensure that the premises risk assessment clearly identifies the potential risk of the burn
running close to her property.

National Care Standard: Early education and childcare up to the age of 16
Standard 2: A safe environment.
Standard 14: Well- managed service.

This recommendation was made on 10 March 2015.

Action taken on previous recommendation
The childminder had included the burn in the written risk assessments.

What the service has done to meet any requirements we made at
or since the last inspection

What the service has done to meet any recommendations we
made at or since the last inspection
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Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Enforcement

No enforcement action has been taken against this care service since the last inspection.

Inspection and grading history

Date Type Gradings

10 Feb 2015 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing Not assessed
Management and leadership 5 - Very good

6 Jan 2011 Announced (short
notice)

Care and support 5 - Very good
Environment Not assessed
Staffing Not assessed
Management and leadership Not assessed

2 Feb 2009 Unannounced Care and support 4 - Good
Environment 4 - Good
Staffing 4 - Good
Management and leadership Not assessed
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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