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About the service

The service has been registered since 2008.

LASC Childcare Services Ltd (Ramsay) is registered to provide an early learning and childcare service to a
maximum of 48 children at any one time aged from 3 years to 12 years.

Loanhead After School (LASC) operates within the Campus of Loanhead/St Margaret's RC School in
Loanhead. The service is provided by LASC Childcare Services Ltd and they have four other services in nearby
areas. This is a voluntary organisation with Scottish Charity Status and the management committee is made up
of local parents.

The service offers a breakfast club and after school care in term time. Holiday cover is provided at the Loanhead
base.

The aims and objectives of the service are reviewed on an annual basis. These support the health and wellbeing
of the children who attend the service. They include:

"Our aim is to provide a playful environment for children.
Our friendly, professional staff team aim to meet the needs of your child in a stimulating, challenging play
environment."

We found these aims reflected our findings on the day we visited the service.

The Care Inspectorate is committed to improving the health and wellbeing of all children receiving a care service.
We want to ensure they have the best start in life, are ready to succeed and live longer, healthier lives. We check
services are meeting the principles of Getting it right for every child (GIRFEC). Set up by the Scottish Government,
GIRFEC is a national approach to working in a consistent way with all children and young people. It is
underpinned by the principles of prevention and early intervention. The approach helps services focus on what
makes a positive difference for children and young people - and what they can do to improve. GIRFEC is being
woven into all policy, practice, strategy and legislation that affect children, young people and their families. There
are eight wellbeing indicators at the heart of GIRFEC. They are: safe, healthy, achieving, nurtured, active,
respected, responsible and included. They are often referred to as the SHANARRI indicators. We use the
indicators at inspection, to assess how services are making a positive difference for children. Information on
SHANARRI can be found at http://www.scotland.gov.uk/Topics/People/Young-People/gettingitright

What people told us

We observed all ages of children enjoying a wide variety of activities and experiences available to them, both
indoors and outdoors. We saw that they were confident and happy during their play and their interactions with
each other and staff. Children were comfortable in the setting and staff were attentive to their needs. Children
were happy to chat with us. They told us about what they liked to do when they came to the club. For example:

"I like going to the 'bing'. We have lots of fun there. We build dens and sometimes get muddy."

"I just like playing."

"Staff have kept my art work for me to finish today."
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"I am going to bring in my book about Origami and I am going to learn to make things together with staff."

We sent 38 care standards questionnaires to the service to give to parents. Four were returned to us. Three
parents strongly agreed and one agreed with the statement 'overall I am happy with the quality of care my child
receives in this service. Representative comments included:

"My child loves their time here and is always disappointed when I turn up to collect them as they want to stay
longer."

"Staff are excellent."

"LASC has helped my child grow in confidence."

"The staff all come across as happy and friendly."

"The staff all recognize my child as an individual."

"Great service."

Two parents indicated that the service did not make good use of resources in the community. Management told
us children had such varied experiences in the club that they were happy to stay there and be involved. They said
that they would continue to consult with children regarding visiting the Coding Club in the library. They also
commented that a number of children attended extra activities in the school.

We spoke with seven parents who were all very supportive of the service. Comments included:

"I have so much confidence in the service and the staff."

"It is lovely to see all the children playing together."

"They have such a great outdoor space. My children just love it."

"The outdoor space is amazing."

"All the staff are so friendly and my child has just taken to them."

We shared all comments with management and senior staff at the time of inspection feedback. Parents
confidentiality was respected.

Self assessment

The service had not been asked to complete a self assessment in advance of the inspection. On the days we
visited the service we looked at the development plans that were in place. Staff talked to us about the
improvements they had planned and the developments that were currently in process. This included developing
an arts and crafts monthly programme of special activities and further developing the Teen Club with more
specific activities for their older children.
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From this inspection we graded this service as:

Quality of care and support 5 - Very Good
Quality of environment 5 - Very Good
Quality of staffing not assessed
Quality of management and leadership not assessed

What the service does well

We saw that the friendly, enthusiastic and skilled staff team were focused on creating a fun, happy and
stimulating environment for all the children. They were organised and worked well as a team to support and
promote best outcomes for children. Staff brought and shared a range of individual skills with colleagues and
children. We saw many examples of the relationships between staff and children being kind and nurturing. It was
evident staff knew children well and there were very good levels of individualised care and support given to
them. As a result of this children were confident, engaged and happy. Staff were seen to have friendly and
welcoming relationships with parents which helped them to feel included, respected and involved in the setting.
The service had established close links with the local primary schools ensuring positive outcomes for the
children.

Children were involved in their own personal planning and were supported to set goals, challenges and review
progress. This meant that they had ownership of what they wished to do at the club and that they were trusted
by staff to create an environment which met their needs. Parents were included in ensuring care information
was relevant and up to date.

Children were familiar with routines which promoted and supported their wellbeing. Snack options were seen to
be varied and of the healthy option. Children told us they had enjoyed baking and learning about new kinds of
foods.

Children were well supported in the creation of the spaces they wished to play. They had choice of spaces both
indoor and outdoor. Children were confident in approaching staff for reassurance, support or to have fun with.
There were many opportunities for children to experiment, problem solve, be creative, use their imaginations and
be inquisitive. Open-ended play experiences built up children's confidence and staff supported and nurtured
them throughout.

Indoor and outdoor spaces promoted physical activity and resilience. Children were encouraged to become
independent and take responsibility for their own safety whilst ensuring they had free choice to play how they
wanted to play. Staff had a very good understanding of how to protect children and keep them safe.

What the service could do better

Written risk assessments were in place to ensure children's safety. We suggested that children were more
involved in risk management processes in order to encourage their own management of risk.
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Care information and strategies were documented and relevant. However, we suggested individual care
strategies be more prominently placed should they be needed.

We have asked the manager and staff to become more familiar with the new Health and Social Care Standards.

Requirements
Number of requirements: 0

Recommendations
Number of recommendations: 0

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Previous requirements

There are no outstanding requirements.

Previous recommendations

There are no outstanding recommendations.

What the service has done to meet any requirements we made at
or since the last inspection

What the service has done to meet any recommendations we
made at or since the last inspection
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Inspection and grading history

Date Type Gradings

24 Mar 2016 Announced (short
notice)

Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 6 - Excellent

8 Feb 2013 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good

4 Feb 2010 Unannounced Care and support 6 - Excellent
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 6 - Excellent
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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