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About the service

Situated in St. Mary's Primary school (Leith), the nursery can provide a care service to a maximum of 50 children
aged from 3 years up to primary school entry.

Children have access to play in a playroom that split into two levels with the lower level providing direct access
to the large outdoor play area. Nursery children also accessed parts of the school for group activities and physical
games.

Collectively, parents, children and staff had recently devised the following vision, aims and values:

Vision
We want to belong to a safe, happy place where we can play and learn new things.

Aims and Values
'We will work hard to -
Develop positive relationships and good friendships.
Enjoy opportunities to have fun, learn and be creative.
Value and respect EVERYONE.
Learn how to express our emotions and talk about our feelings.
Learn how to make healthy choices and care for our environment'.

The Care Inspectorate is committed to improving the health and wellbeing of all children receiving a care service.
We want to ensure they have the best start in life, are ready to succeed and live longer, healthier lives. We check
services are meeting the principles of Getting it right for every child (also known as GIRFEC).

There are eight wellbeing indicators at the heart of GIRFEC. They are: safe, healthy, achieving, nurtured, active,
respected, responsible, and included. They are often referred to as the SHANARRI indicators. We use these
indicators at inspection, to assess how services are making a positive difference for children.

What people told us

Throughout the inspection we observed children to be happy and content in the care of staff. They were friendly,
curious to know why we were there and were happy to interact with us while telling us about their experiences
in the setting.

In preparation for this inspection we sent fifteen care standard questionnaires for parents to complete. Eight
were completed and returned to us. Parents were positive in their responses, for example they all confirmed that:
- Overall, they were happy with the service.
- Staff had worked with them and their child to develop an individual education and support programme for their
child.
- Their child could experience and choose from a balanced range of activities.
- The service was a safe, secure, hygienic, smoke free, pleasant and stimulating environment.
- The staff treated their child fairly and with respect.

Written comments included:
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'St. Mary's nursery has a fabulous learning environment with a wide range of fun activities both in and
outdoors. My son particularly enjoys the amazing outdoor space. The staff are always friendly and approachable
and I feel they really know and understand my child'.

'Dedicated, kind and friendly staff in the nursery'.

'St Mary's nursery has a fabulous learning environment with a wide range of fun activities both in and outdoors.
My son particularly enjoys the amazing outdoor space. The staff are always friendly, approachable and I feel
they really know and understand my child'.

Self assessment

The service had not been asked to complete a self assessment in advance of the inspection. We looked at their
Improvement Plan which demonstrated their priorities for development and how they were monitoring the
quality of the provision within the service.

From this inspection we graded this service as:

Quality of care and support 3 - Adequate
Quality of environment 3 - Adequate
Quality of staffing not assessed
Quality of management and leadership not assessed

What the service does well

Children presented as relaxed, confident and happy in their play. With a warm and nurturing approach, staff
supported children to understand their own emotions and to develop a sense of fairness. This created a caring
and friendly environment and as a result, children were kind and helpful to each other whilst developing strong
friendships. New children were warmly welcomed into the nursery and staff took time to get to know them,
their family and important information about their home life.

The nursery team had established positive and trusting relationships with children and families. The ethos of
respect and inclusion was a key strength in the setting. Parents were encouraged to become involved in their
child's learning and in the life of the nursery. For example settling in sessions, monthly sharing lunch sessions,
contributing to their child's learning journal, sharing of their culture and refurbishment of the garden. This
contributed to good partnership working between staff and parents to meet children's needs.

Children were supported to be independent as they selected their own snack, prepared for outdoors and took
part in routines such as tooth brushing.

Staff were confident about what indicators would give them cause for concern about a child in their care and
were clear about the procedures to follow in the event of any child protection concerns. This contributed to
effective arrangements for safeguarding children.

The spacious outdoor area allowed for active and energetic play. The provision of waterproof suits and boots
meant that children could play outdoors in all weathers. The development of a mud kitchen and 'building site'
enhanced the opportunities children had to use their imagination and develop their curiosity outdoors.
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We observed snack and lunch time to be pleasant, relaxed and sociable experiences for children. Parents
provided their children's packed lunch and healthy options for snacks were promoted by the service. Children sat
with their friends and staff, confidently interacting and sharing their stories from home and nursery. This assisted
children with feeling valued, respected and included.

What the service could do better

There were a number of interruptions to the nursery session to facilitate together times and group activities.
Staff should consider the organisation of the day and opportunities given to allow children to engage in their
own play and learning for prolonged periods of time. Consideration should be given as to the value of some of
the planned learning opportunities.

In addition, staff need to pay attention to improving the experiences of play, learning and creativity in some
areas of the nursery. For example the home corner should reflect home life and be well resourced to allow
children to re-enact situations and make sense of their immediate world. Staff should consider the messages in
Building the Ambition and Our Creative Journey, both of which promote children being creative within an
environment that supports them to lead their own play and learning. See recommendation one.

Children's learning journals held information about activities and experiences. However, further work was needed
to demonstrate how children are being supported to develop in their overall well-being and learning. This was
particularly lacking for children who were in need of additional support from staff. See recommendation two.

We sampled medication records and found them to be inaccurate and inconsistent. For example staff were not
aware that there was medication for a child should they experience an allergic reaction. This was concerning as
we were not confident that staff had the knowledge to meet the child's needs. See requirement one.

Requirements
Number of requirements: 1

1. In order to ensure that children get the medication they need, the provider must put in place an effective
medicines management system by 18 February 2019. This is in order to comply with Regulations 5 and 15(a) of
The Social Care and Social Work Improvement Scotland (Requirements for Care Services) Regulations 2011 (SSI
2011/210) and to ensure care and support is consistent with the Health and Social Care Standards which state
that 'My personal plan (sometimes referred to as a care plan) is right for me because it sets out how my needs
will be met, as well as my wishes and choices'.

Recommendations
Number of recommendations: 2

1. To allow and encourage deeper play and learning experiences, interruptions to children's flow of play and
learning should be kept to a minimum and closer consideration should be given to the quality of play
experiences on offer.
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This is to ensure that care and support is consistent with the Health and Social Care Standards which state that:
'As a child, I can direct my own play and activities in the way that I choose, and freely access a wide range of
experiences and resources suitable for my age and stage, which stimulate my natural curiosity, learning and
creativity' (HSCS 2.27).

2. Personal plans should provide a holistic and current view of the child's needs and demonstrate how they are
being assessed and monitored. The personal plan should be reviewed and updated with parents at least once
every six months, or sooner if required or requested, in line with current legislation. This would assist with
meeting children's individual needs. This would ensure care and support is consistent with the Health and Social
Care Standards which state that: My personal plan (sometimes referred to as my care plan) is right for me
because it sets out how my needs will be met, as well as my wishes and choices (HSCS 1.15)

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Previous requirements

There are no outstanding requirements.

Previous recommendations

There are no outstanding recommendations.

What the service has done to meet any requirements we made at
or since the last inspection

What the service has done to meet any recommendations we
made at or since the last inspection
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Inspection and grading history

Date Type Gradings

24 Mar 2016 Unannounced Care and support 5 - Very good
Environment 4 - Good
Staffing 5 - Very good
Management and leadership 5 - Very good

1 Feb 2013 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good

12 Feb 2010 Unannounced Care and support 5 - Very good
Environment 4 - Good
Staffing 5 - Very good
Management and leadership 5 - Very good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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