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Introduction

The Care Inspectorate regulates services in Scotland. Information about all care services is available on our
website at www.careinspectorate.com.

Mrs Aileen Storrie (refered to as the childminder throughout this report) is registered to provide a care service to
a maximum of six children under 12 years, of whom no more than three are not yet attending school and of
whom no more than one is under one year. An additional child younger than 12 months can be cared for from 12
November 2008 to 31 December 2008. These ratios include the childminder's own children.

The childminder was registered with City of Edinburgh Council to provide early learning and childcare hours. At
the time of inspection there was one child receiving a funded place.

The childminder provides the childminding service from her home in a residential area of Edinburgh. Children are
able to spent time in the living room, kitchen and garden and also use the family bathroom.

The childminder has recently redeveloped the vision values and aims for the service. These were shared with
parents through the parent handbook and included:
'I will endeavour to help each child in my care, develop to his/her full potential socially, physically and
intellectually in a caring, stimulating, secure, warm, and safe environment.'

We check services are meeting the principles of Getting it Right for Every Child (also known as GIRFEC),
Scotland's national approach to improving outcomes and wellbeing for children by offering the right help at the
right time from the right people. It supports them and their parent(s) to work with the services that can help
them. There are eight wellbeing indicators at the heart of GIRFEC: safe, healthy, achieving, nurtured, active,
respected, responsible and included.

What we did during our inspection

The inspection was carried out by an inspector from the Care Inspectorate. The unannounced inspection took
place on 10 December 2018.

As part of the inspection process we asked the childminder to issue care standard questionnaires to parents
using the service.

During the inspection we gathered evidence from various sources including talking to the childminder, talking to
children, looking at key information kept to ensure that children's needs were met.

We walked round the home with the childminder and assessed the suitability of the environment and equipment
used for childminding.

Views of people using the service

There were three children present on the day of our visit. These children were very relaxed in the childminders
care and having good fun with a range of interesting resources.

We asked the childminder to issue a care standard questionnaire to families using her service. We will add
comments from families when these have been returned.
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Self assessment

The childminder had completed the self assessment fully identifying how her service provided children with
positive outcomes. Areas of strengths were identified as well as some areas where she wished to develop her
practice through information from good practice documents.

What the service did well

The childminder provided children with a fun and interesting environment.
Record keeping was organised and up to date to evidence children's development and how the childminder met
care and support needs.

What the service could do better

We spoke to the childminder about the amount of recording which was being carried out in the service. We
asked her to ensure that the time taken for recording was manageable and purposeful.

From this inspection we graded this service as:

Quality of care and support 5 - Very Good
Quality of environment 5 - Very Good
Quality of staffing not assessed
Quality of management and leadership 5 - Very Good

Quality of care and support

Findings from the inspection

Children were provided with a very good quality of care and support. The childminder used a range of written
and verbal information gained from children and parents to provide a service which took account of children's
individual needs. Information was well organised and updated regular to ensure it provided a picture of how a
child was developing and being supported by the childminder.

Children's health and wellbeing was actively promoted through the use of the outdoor spaces at the home and
in the community, the provision of healthy foods and the childminders understanding of child protection and
safeguarding. The childminder provided snacks and a very good understanding of healthy eating and current
good practice was evidenced. The childminder had considerable childcare experience and had a very good
understanding of child protection which had been enhanced by training.

The childminder worked in partnership with the local authority to provide an early education and childcare place
for one child. The childminder had provided an enhanced range of resources and educational opportunities for
all children and had very good procedures in place to monitor each child's development. This enabled her to
identify, with parents, if a child needed some additional support.
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There were three children present during our visit. Children were very fond of the childminder and were having
good fun. Children were very confident with the childminder and with each other. The childminder had a good
understanding of child development and used this to support children develop relationships appropriate to their
age and stage.

The childminder had a good knowledge of the wellbeing indicators and used these in her literature and
developmental assessments.

Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 0

Grade: 5 - very good

Quality of environment

Findings from the inspection

The childminder had provided a homely environment where children were warm, welcomed and comfortable. On
the day of our visit children were using the living room which had been set up with an appropriate and
interesting range of play resources.

Children ate meals and snacks at a small table in the main play area. We arrived at lunch time and children were
receiving a good social experience and a good range of foods which met good practice guidelines. The
childminder ensured that water was provided during the day to keep children hydrated.

Sensible hygiene routines including regular hand washing were encouraged, older children understood the
importance of these routines which helped prevent the spread of infection and embed protective habits for life.
Clear systems for recording the administration of medication and for recording accidents were in place. Obtaining
parents signatures helped ensure that parents were involved and informed about these occasions.

Procedures were in place to help ensure children's safety and security. The procedures were shared with parents
and regularly reviewed and updated to ensure that they reflected current good practice. Safety within the home
and in the outdoor areas was well thought through to provide a balanced approach which helped to develop
children's confidence and independence whilst encouraging them to keep themselves and others safe.

Requirements

Number of requirements: 0
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Recommendations

Number of recommendations: 0

Grade: 5 - very good

Quality of staffing

This quality theme was not assessed.

Quality of management and leadership

Findings from the inspection

The childminder had very clear objectives for her service and what she was trying to achieve for the children and
families who used her service. She had shared these objectives and discussed them with parents. She assessed
her service regularly by talking to parents and children. It was evident that these views had been influential in
shaping the service.

The range of information about children and the service was meaningful and effective. The childminder was very
organised. Documents were kept up to date and reviewed regularly. Information needed to meet statutory
requirements such as displaying of registration certificate, public liability insurance, regular maintenance of
heating systems and car insurance were in place.

The childminder held a formal childcare qualification and had continued to keep up to date with training and
seeking out information about good practice. She was aware of the Care Inspectorate HUB, which is an
information resource, and used this to help her develop her service and maintain positive outcomes for children.

Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 0

Grade: 5 - very good
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Previous requirements

There are no outstanding requirements.

Previous recommendations

There are no outstanding recommendations.

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Enforcement

No enforcement action has been taken against this care service since the last inspection.

Inspection and grading history

Date Type Gradings

24 Oct 2014 3 Care and support 5 - Very good
Environment 5 - Very good
Staffing Not assessed
Management and leadership 5 - Very good

What the service has done to meet any requirements we made at
or since the last inspection

What the service has done to meet any recommendations we
made at or since the last inspection
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Date Type Gradings

28 Oct 2010 Announced (short
notice)

Care and support 5 - Very good
Environment Not assessed
Staffing Not assessed
Management and leadership Not assessed

13 May 2009 Announced (short
notice)

Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership Not assessed
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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