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Introduction

This service has been registered since 2006.

Vhairi Walker referred to as 'the childminder' in this report may provide a childminding service to a maximum
of eight children aged under 16 years of whom no more than six are under 12 years and of whom no more
than three are not yet attending primary school, and no more than 1 is under 12 months of age. No overnight
care may be provided.

The service is provided from the childminder's home in a residential area in Leven. The conditions of registration
allow all parts of the premises to be used. Children are mainly cared for in the living-room. The children access
the garden under the supervision of the childminder. Some local facilities can easily be accessed on foot, or by
means of a short car journey.

Aims and objectives of the service included:

"I aim to build and develop a partnership with parents based on openness, honesty and a common concern and
responsibility for the development of young children and others."

We check services are meeting the principles of Getting it right for every child (also known as GIRFEC). This is
Scotland's national approach to improving outcomes and wellbeing for children by offering the right help at the
right time from the right people. It supports them and their parent(s) to work with the services that can help
them. There are eight wellbeing indicators at the heart of GIRFEC. They are: safe, healthy, achieving, nurtured,
active, respected, responsible and included. They are often referred to as the SHANARRI wellbeing indicators.
Information on SHANARRI can be found at: http://www.scotland.gov.uk/Topics/People/Young-People/
gettingitright

What we did during our inspection

We wrote this report following an announced inspection visit on Friday 14 December 2018, by one Care
Inspectorate Inspector. The inspection took place between 12.20 and 14.20. We provided feedback to the
childminder during the inspection visit.

We asked the childminder to issue care standard questionnaires to three parents of the minded children, to allow
them to comment on the service. Three were returned to us.

In this inspection we gathered evidence from various sources, including the following:
- discussion with the childminder
- children's comments and feedback from parents
- sample of children's records
- observation of the interaction between the childminder and minded children
- observation of the childminding environment and toys.
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Views of people using the service

At the time of inspection, there were 12 children registered to use the service. All of these children usually
attended part-time. On the day we visited, the childminder was caring for one child. All three parents
who returned questionnaires to us indicated they were happy about the level of care and support they and their
children received. Examples of comments we received from parents are, as follows:

"The kids are always speaking to us about some new things Vhairi has got. There is lots of variety and Vhairi also
buys things that they have a keen interest in."

"The childminder asks daily about my child and about any changes."

Self assessment

The childminder did not submit a self assessment in preparation for inspection. For future inspections she should
ensure that she updates her self assessment, taking account of any changes she has made to her service.

What the service did well

The childminder offers a flexible and reliable service for families. Children benefit from the range of activities the
childminder provides. Partnership working with families supported the children's health and well being.

What the service could do better

We suggested the childminder may wish to share her written notes about each child's development with their
parents to further support improvement.

From this inspection we graded this service as:

Quality of care and support 5 - Very Good
Quality of environment 5 - Very Good
Quality of staffing not assessed
Quality of management and leadership 5 - Very Good

Quality of care and support

Findings from the inspection

The childminder had been caring for the children of most of her minded families for several years and has
developed extremely positive relationships with parents and children.

Flexible settling in visits had enabled new parents and the childminder to exchange information and get to know
each other. The childminder told us she made time to speak to parents about their child's day. Good
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communication helped the childminder to provide continuity of care and to meet individual children's needs
effectively, resulting in them being secure and confident in her care.

Information gathered about the children's care needs and interests helped ensure they were safe and well
supported. Personal plans included some brief notes about each minded child's development, including their
achievements. We asked the childminder to share these written notes with each child's parents.

The childminder was respectful, responsive and nurturing when interacting with the minded child. She chatted
with the child throughout our visit, we saw the child enjoyed this and responded well. The childminder was
familiar with the resources and activities in her local area and described how she used them to ensure that
children were given opportunities to be active, meet other children and learn about the local environment. A
variety of photographs helped to illustrate the many outings they had made to the beach, parks and other places
of interest.

Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 0

Grade: 5 - very good

Quality of environment

Findings from the inspection

The home-from-home environment helped children to feel safe and included. Children mainly played in the living
room where toys including dolls, puzzles, books and construction sets were easily accessible. There was
sufficient space for children to play and set out their games. The toilet was on the same level and easily
accessed from the living room. This supported the children to be independent.

While the children did not play in the garden during our visit, it provided space for them to be active. Parents
who returned our questionnaires were satisfied with the activities on offer.

Areas used for childminding were clean and tidy. The childminder stated that no smoking took place. Toys which
were seen were in good condition. The childminder described the processes in place to minimise the risk and
spread of infection. For example, children were supported to wash their hands before eating.

The childminder held a first aid certificate and this should help ensure that children are treated effectively should
an accident occur. There had been no significant accidents. Any accidents or incidents would be recorded and
parents informed to ensure the children received consistency of care.

The childminder provided details of her public liability insurance and told us she also held car insurance,
incorporating business use of her car. These may provide an element of protection to both the childminder and
families who used the service.
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Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 0

Grade: 5 - very good

Quality of staffing

This quality theme was not assessed.

Quality of management and leadership

Findings from the inspection

The childminder demonstrated a commitment to providing a high standard of care. She provided a service that
was supportive and caring to the families she works with. The importance of working in partnership with parents
and children was recognised. This led to positive outcomes for children attending the service.

As a member of the Scottish Childminding Association, the childminder received information which helped her
keep up to date with childcare practice developments. Children were safeguarded because the childminder was
aware of her obligation to share concerns about any child's wellbeing with the social work service or Police
Scotland. She had a broad awareness of regulatory matters, including her obligation to submit information and
make formal notifications to the Care Inspectorate, in specific circumstances. The childminder had recently
begun studying towards a relevant Scottish Vocational Qualification.

Parents who returned our questionnaires felt that they and their children had been consulted and could
influence what was provided. This supported the childminder in providing a high standard of care to children. In
addition, she had a written complaints procedure, which parents could follow if they were unhappy with any
aspect of her service.

Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 0

Grade: 5 - very good
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Previous requirements

There are no outstanding requirements.

Previous recommendations

There are no outstanding recommendations.

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Enforcement

No enforcement action has been taken against this care service since the last inspection.

Inspection and grading history

Date Type Gradings

11 Nov 2016 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing Not assessed
Management and leadership 5 - Very good

What the service has done to meet any requirements we made at
or since the last inspection

What the service has done to meet any recommendations we
made at or since the last inspection
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Date Type Gradings

12 Nov 2014 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing Not assessed
Management and leadership 5 - Very good

14 Nov 2011 Announced (short
notice)

Care and support 4 - Good
Environment 4 - Good
Staffing Not assessed
Management and leadership Not assessed

18 Aug 2009 Announced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership Not assessed

27 May 2008 Announced (short
notice)

Care and support 4 - Good
Environment 4 - Good
Staffing 4 - Good
Management and leadership 4 - Good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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