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About the service

The Care Inspectorate regulates care services in Scotland. Information about all care services can be found on our
website at www.careinspectorate.com

The service was previously registered with the Care Commission and transferred its registration to the Care
Inspectorate on 1 April 2011.

Hecklegirth Nursery is provided by Dumfries & Galloway Council and is based in Hecklegirth Primary School. The
service is registered to provide care to a maximum of 110 children at any one time aged from 2 years to not yet
attending primary school, of whom no more than 10 children will be aged under 3 years.

The parts of the building used by the nursery have recently been renovated and refurbished. Staff were planning
how they would be using the new parts of their premises and these areas were not yet available for the children.
Children had access to other areas of the school including the gym and dining halls. They also had their own
interesting and secure outdoor space, which enabled them to explore and investigate the natural world.
Hecklegirth Nursery is located in a quiet area of Annan and is close to shops and other local amenities like the
railway station and the town museum.

The Care Inspectorate is committed to improving the health and wellbeing of all children receiving a care service.
We want to ensure they have the best start in life, are ready to succeed and live longer, healthier lives.

We check services are meeting the principles of Getting it right for every child (GIRFEC); Scotland's national
approach to improving outcomes and wellbeing for children by offering the right help at the right time from the
right people. GIRFEC supports children and their parents to work with the services that can help them. There are
eight wellbeing indicators at the heart of GIRFEC: safe, healthy, achieving, nurtured, active, respected, responsible
and included.

What people told us

For this inspection we received 14 care service questionnaires from parents. We spoke to 3 parents and carers
during our visit and had email correspondence with 4 parents.

We spent time observing how staff and children interacted with one another, how children played and we spoke
to children about their experiences.

Parents were very happy with the quality of care and support at Hecklegirth Nursery. They found staff to be
friendly, easy to talk to and supportive. They liked the outdoor environment and were happy that their children
were able to play outside.

Parents told us:

"My child enjoys all indoor and outdoor activities at nursery"

"All staff members are friendly and welcoming, always smiling and happy to help"

"Food is great for the kids. They have something different each day and a variety too"

"I find the blog insightful and excellent"
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"We are more than happy with our child's health and happiness on a daily session at nursery. They are always
willing to give time to speak to you no matter the time of day"

"The service provided at Hecklegirth Nursery is excellent. From the range of activities, the level of care and
support to the brilliant education they provide our young ones minds. Everything is fantastic! All members of
Hecklegirth Nursery provide brilliant service, which I am truly thankful for".

We saw that children played together very well and many had formed friendships with one another. We observed
them practising skills and new learning. They had recently had a visit from the Dental Health team and we saw
children role playing as Dentists. Children were confident that adults were there to support them.

Children told us that they liked playing with lego and we were told "I had a fun day" by children.

Self assessment

The service had not been asked to complete a self-assessment in advance of the inspection. We looked at the
service's own improvement plan and quality assurance paperwork and found that improvement priorities for the
nursery were clearly set out.

From this inspection we graded this service as:

Quality of care and support 5 - Very Good
Quality of environment 5 - Very Good
Quality of staffing not assessed
Quality of management and leadership not assessed

What the service does well

Children were being cared for in a safe and nurturing environment by a friendly, supportive and approachable
staff team. Staff worked in partnership with parents and other carers to ensure that they knew the children well
and were aware of changes in their lives. We found that staff used their knowledge effectively so that children's
care and support needs were being met to a very good standard.

We saw that children were respected as individuals and appropriate support was provided for them, for example
children moving onto school were being well supported during that transition. Staff worked effectively with other
agencies so that all of the child's needs were considered when planning their support and ensured that children
got the right support at the right time. This included staff signposting parents to attend speech, language and
communication support drop in sessions.

Parental involvement within the nursery was a major strength and we found this was having a positive impact
on outcomes for children. Key learning and experiences were shared with parents through the use of a blog
which was updated by the nursery teacher regularly. Parents were invited to attend come and play sessions,
family learning sessions, transition events and regular progress meetings encouraging them to contribute to their
child's learning. There was a high level of interaction with parents through the display of Words Together posters.
Parents told us that their children had made significant progress from when they started attending the nursery.
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Children had fun as they learned. We saw that they had a wide variety of opportunities to explore and investigate
the world around them, both indoors and outside. Children were learning new skills and developing confidence in
what they could do. They had access to a wide range of toys and resources which provided them with the
opportunity to be creative, solve problems and try things out for themselves. We observed that they were
learning about risk and how to keep themselves safe, for example when they were toasting marshmallows on
the campfire.

Children moved around the rooms confidently. We saw that the way the rooms were laid out encouraged children
to make choices about where they wanted to play as well as what they wanted to play with. There were some
cosy spaces where children could relax. A sensory room had been developed which younger children used to
explore a variety of textures and lighting. Staff had continued to develop a variety of open ended and natural
materials, which supported children to develop creativity and problem solving skills, especially outside.

What the service could do better

All children attending the nursery had a personal care plan, which staff used to record information and learning
stories. We made some suggestions about how these could be improved so that they clearly identified how the
service planned to meet the health, welfare and safety needs of each child by linking them to observation and
planning cycles. We suggested that the profile page be adapted so that it linked more explicitly to health, welfare
and safety. We have also asked that plans include risk assessments for individual children when appropriate.

Staff took responsibility for different areas in the nursery however we found that they were only responsible for
an area for a session at a time. Whilst we appreciate that this gave staff opportunities to move around the
nursery, it also limited their ability to plan and develop activities, interests and areas more deeply. We suggested
that the staff rota be developed so that staff had more time and greater scope for planning, reviewing and
improving their work in all areas of the setting.

We found that staff engaged with Inspectors in a positive and professional manner. They welcomed feedback
and were open to suggestions. This meant that we were able to make further suggestions for improvement to
their already very good practice.. We also made some suggestions about developing the procedures for
administering medication, for example by further developing a clearer flowchart for dealing with seizures,. We
also asked the nursery to develop their nappy changing procedure, using the guidance available on the Care
Inspectorate Hub, so that staff were aware of best practice.

Requirements
Number of requirements: 0

Recommendations
Number of recommendations: 0
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Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Inspection and grading history

Date Type Gradings

1 Jun 2016 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good

4 Jun 2013 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good

1 Jul 2009 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 4 - Good
Management and leadership 5 - Very good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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