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About the service

This service was previously registered with the Care Commission and transferred its registration to the Care
Inspectorate on 1 April 2011.

Cargenbridge Nursery is registered to provide a care service to a maximum of 40 children at any one time aged
from 3 years to not yet attending primary school.

Children are cared for in the nursery suite of Cargenbridge Primary School and have access to other rooms in the
school, like the community room and the gym hall. There is a secure outdoor area attached to the nursery, where
children play and enjoy being outdoors. The school is based in the Cargenbridge area of Dumfries and is close to
local shops and areas of interest.

The full aims and objectives statement is available to people who use the service.

The Care Inspectorate is committed to improving the health and wellbeing of all children receiving a care service.
We want to ensure they have the best start in life, are ready to succeed and live longer, healthier lives. We check
services are meeting the principles of Getting It Right For Every Child (also known as GIRFEC). Set up by Scottish
Government, GIRFEC is a national approach to working in a consistent way with all children and young people. It
is underpinned by the principles of prevention and early intervention. The approach helps services focus on what
makes a positive difference for children and young people - and what they can do to improve. Getting it right for
every child is being woven into all policy, practice, strategy and legislation that affect children, young people and
their families.

There are eight wellbeing indicators at the heart of 'Getting It Right For Every Child'. They are: Safe, Healthy,
Achieving, Nurtured, Active, Respected, Responsible, and Included. They are often referred to as the SHANARRI
indicators. We use these indicators at inspection, to assess how services are making a positive difference for
children.

What people told us

We sent out 15 questionnaires so that parents could tell us what they thought about their child's care and
support and six of these were returned. We spoke to parents during our visit. We talked to the children and we
observed how they interacted with staff and with one another.

Parents were very happy with the quality of their child's care and support. They told us that they could talk to
staff and found them approachable. They liked the outdoor play area and the opportunities children had to play
outdoors.

Children appeared happy and confident in the nursery. They had made friends and liked to be with their friends.

Parents told us:

'The nursery staff have went above and beyond to support my child in nursery. My child is happy and keen to go
every day'.

'As a working parents, grandparents drop my child at nursery - communication is paramount, staff are always
communicating and I know what is going on and any queries I can call or email'.
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'In previous terms, some snacks I felt were higher in sugar than I would expect in a nursery, for example certain
cereals'.

'All staff from teachers & assistants to playground attendant all take great care to get to know my child and their
needs'.

'The care our child has received so far has been outstanding. My only issue is that as a first time parent we
received no induction and were not informed of how day to day care would unfold. For example, we didn't know
where to access the nursery on day one, and were not given guidelines as to what exactly was required day to
day ie snack money, peg location etc'.

'All nursery staff are welcoming and approachable to both children and parents. I found staff made it easy for my
child to transition from home to nursery. Can't praise staff enough, Cargenbridge Nursery is a lovely place for
children to learn and grow'.

Self assessment

The service had not been asked to complete a self-assessment in advance of the inspection. We looked at the
service's own improvement plan and quality assurance paperwork, which was also made available to parents.

From this inspection we graded this service as:

Quality of care and support 5 - Very Good
Quality of environment 5 - Very Good
Quality of staffing not assessed
Quality of management and leadership not assessed

What the service does well

Children were being cared for in a safe and nurturing environment by a friendly and approachable staff team.
Staff worked in partnership with parents and other carers to ensure that they knew the children well and were
aware of changes in their lives. Parents told us that they found staff easy to talk to parents and provided regular
opportunities for them to be involved in their child's learning and care. These included reviews of personal plans,
stay and play opportunities, learning clubs and a book sharing library. We found that staff used their knowledge
so that children's care and support needs were being met to a very good standard.

We saw that children were respected as individuals and appropriate support was provided for them. Staff worked
with other agencies so that all of the child's needs were considered when planning their support and ensured
that children got the right support at the right time.

Children had fun and were confident and secure in the nursery. We saw that they played together well and many
had made strong friendships with their peers. Children used the space in the nursery well and we observed that
they moved around the setting freely. Most children chose to play outdoors for large parts of the day.

The available resources supported children's independence, providing them with a variety of opportunities to
investigate and be creative. Staff had developed and expanded the outdoor area after the last inspection and this
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provided children with a variety of opportunities to be energetic, as well as curious. Children played energetically
on bikes and trikes, and cooked in the nursery mud kitchen area.

We saw that children were familiar with nursery routines, like snack and they had some opportunities to be
helpful and take responsibility. Children were offered a variety of healthy snacks and were involved in planning
and shopping for snack. They also had opportunities to cook and learn about healthy eating.

We could see that children were making good progress in their learning and
development, although this was not consistently reflected in their individual learning folders. We found that the
staff knew the children very well and were planning how to meet their learning needs and interests. Staff were
aware that there was some duplication in the tracking systems they were using and were reviewing these. In
discussion, we found that staff were open to feedback and welcomed suggestions.

The environment both indoors and outdoors was clean, safe and secure. Staff carried out daily health and safety
checks. Infection control procedures were in place and we observed that children were following good hand
washing practice. They knew when to wash their hands, including after the toilet and before helping to prepare
snack.

Staff knew how to keep children safe. Accidents and incidents were recorded within the service and shared with
parents. Staff also monitored accidents and incidents so that they could make changes if they were necessary.

What the service could do better

Personal plans were in place for all children attending the nursery and these were reviewed with parents
regularly. We discussed the need for plans to be reviewed after significant changes and suggested that the staff
group should discuss what is meant by significant change. We also suggested that personal plans may need to
incorporate an individual risk assessment, based on the needs of the child.

All children had special folders which told the story of what they had been doing in nursery. We found that these
did not consistently identify children's next steps in learning and would be improved by better use of the
observation techniques, which we discussed during our inspection. We also thought that children's involvement
in planning their own learning could be further developed.

The nursery had been developing a variety of open ended and natural resources, which support children to
problem solve and be creative. We observed that these developments were mainly in the resources provided
outdoors and suggested that indoor resources could be developed so that they provided children with more real-
life resources as well as opportunities to incorporate literacy and numeracy into their play.

We checked the procedures for administering medication and found that these generally followed best practice
and that where appropriate staff had received training, which ensured that they were able to meet children's
needs. We reminded staff that permission forms should include more detail from parents about when a child
would require medication, rather than recording "when required".

Requirements
Number of requirements: 0
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Recommendations
Number of recommendations: 0

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Inspection and grading history

Date Type Gradings

16 Feb 2016 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good

7 Feb 2013 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good

26 Jan 2012 Unannounced Care and support 5 - Very good
Environment Not assessed
Staffing 4 - Good
Management and leadership 5 - Very good

28 May 2009 Unannounced Care and support 4 - Good
Environment 5 - Very good
Staffing 4 - Good
Management and leadership 5 - Very good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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