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About the service

The Care Inspectorate regulates care services in Scotland. Information about all care services can be found on our
website at www.careinspectorate.com

The service was previously registered with the Care Commission and transferred its registration to the Care
Inspectorate on 1 April 2011.

Foxlea Early Learning and Childcare Centre is a daycare service for children provided by Renfrewshire Council in
the town of Paisley; it is located within St Paul's Primary School campus and comprises of three separate
playrooms, open area and an allocated outdoor play space.

Foxlea Early Learning and Childcare Centre is registered to provide a day care service to a maximum of 96
children:

9 children from 0 years to under 2 years, 15 children aged 2 to under 3 years and 72 children aged 3 years to
those not yet attending primary school.

The aims of the service include the following:

"Provide a secure happy, engaging environment that encourage every child to achieve"

"Provide a flexible service to meet the needs of the whole family, built on positive relationships within the local
community"

A full copy of the service's vision and aims can be accessed through the service.

The Care Inspectorate check services are meeting the principles of Getting it Right for Every Child (also known as
GIRFEC). This is Scotland's national approach to improving outcomes and wellbeing for children by offering the
right help at the right time from the right people. It supports them and their parent(s) to work with the services
that can help them. There are eight wellbeing indicators at the heart of GIRFEC. They are: safe, healthy,
achieving, nurtured, active, respected, responsible and included. They are often referred to as the SHANARRI
wellbeing indicators.

What people told us

Prior to inspection we sent out 35 care standard questionnaires and asked the service to give them to parents of
children who used the service, we received 10 completed questionnaires. Responses in the care standard
questionnaires told us that 10 parents agreed or strongly agreed that they were happy with the overall quality of
care their child received. Comments they made included:

"The care and early education my child receives in the nursery is outstanding. The staff treat my child and our
family with greatest respect"

"The staff in the nursery are outstanding and go above and beyond to help in anyway they can"

"The staff do a great job and I am glad they make my child grow in confidence. She has become a very happy,
friendly, confident independent child"
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"The staff at Foxlea always go above and beyond to make sure the children have the best time at nursery. Taking
personal time to make/build resources for the kids.

"The staff take time to get to know children and their families"

"My son loves going to nursery and my daughter cant wait to start"

"My child loves coming to this nursery. She has came out of her shell and grew in confidence since starting in
this nursery"

Self assessment

The service has not been asked to complete a self-assessment in advance of the inspection. We looked at the
improvement plan for the service which demonstrated clear priorities for development.

From this inspection we graded this service as:

Quality of care and support 5 - Very Good
Quality of environment not assessed
Quality of staffing not assessed
Quality of management and leadership 5 - Very Good

What the service does well

Since our last inspection the service had relocated to a new building. The ethos of the centre was one of family
involvement. Staff were welcoming, nurturing and supportive offering individual support to children when
arriving to the centre. This enabled them to feel valued and secure when leaving their parents. Staff were very
good at engaging with parents and carers to help them understand and strive to achieve positive outcomes for
children.

The playrooms had been designed to meet the needs of children. Staff had introduced a range of loose parts
resources to encourage problem solving, creativity and collaborative play. Learning was supported by staff who
understood their role in children's play, using their skills to extend children's thinking and offer appropriate
support and challenge. Transitions between rooms had been encouraged and children had developed a sense of
belonging and were able to visit other rooms in advance. This responsive approach encouraged feelings of calm,
nurture and security.

The outdoor areas provided children with an exciting range of learning opportunities. Each age group had direct
access to an outdoor area for their age group. Older children confidently chose when they wanted to go outside
and when to return indoors. We saw evidence of children enjoying the freedom to experiment and work through
a broad range of play and learning experiences. Children were able to run, climb, balance, explore and
investigate. Children also attend weekly sessions of Forest Adventures that offer a variety of outdoor and risky
experiences. Being helped to think about and manage risky situations allows children to develop their skills in
problem solving and be more willing and confident to try out new things.

Staff were skilled in gathering a very good range of information about children and developing relationships with
parents and the wider family. A number of opportunities to be included in the life of the centre were offered to
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help parents share and develop skills and become part of their child's learning and development. These included
book bug sessions, supporting parents into work through help with job applications, baby massage, and parent
helper opportunities.

Very good links had been made with other childcare professionals to enable staff to seek advice and develop
strategies for children who may need additional support. Staff were aware of the child protection policy and were
well supported by senior staff in this area. Staff received regular child protection training to enhance confidence
and knowledge in this area.

The whole staff team had high expectations of themselves which resulted in a responsive, passionate and
professional service where the team were proud and motivated about how they supported children. They had a
keen awareness of children's emotions and how to promote positive behaviour in an age and stage appropriate
way which nurtured their sense of self and confidence.

The management, senior and staff team have a shared and clear vision for the future. As a result the team were
empowered, included and respected. Leadership was being encouraged and supported at all levels which
enhanced the confidence of the team. Monitoring practices had evolved and we could establish several
improvements and positive impacts on outcomes for children.

What the service could do better

There have been some changes to the team since our last visit. We encouraged the team to continue on their
improvement journey and found their development plan meant they were well placed to achieve their goals. The
team should continue to develop all environments and consider how the areas could be enhanced to stimulate
curiosity, imagination and allow for quite time.

Consideration should be given to the lunchtimes in relation to seating arrangements for younger/smaller
children. Children over two ate in the lunch hall and we found that not all children were comfortably or safely
seated due to the height of the seats and tables. The management team agreed to review this.

We sampled personal plan information and informed the management that information held on children must be
dated and completed within 28 days of a child starting. Plans require to be updated at least every six months to
ensure care and support is consistent with children's changeable needs.

We also discussed the best practice guidance for medication procedures and advised management to update
their policy in line with this document. We found that medication forms did not always record clear permissions
from parents when children are requiring medicine. Management were requested to review medication held in
the service regularly in line with best practice guidance.

Requirements
Number of requirements: 0

Recommendations
Number of recommendations: 0
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Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Inspection and grading history

Date Type Gradings

1 Nov 2016 Unannounced Care and support 5 - Very good
Environment 4 - Good
Staffing 4 - Good
Management and leadership 4 - Good

2 Nov 2015 Unannounced Care and support 4 - Good
Environment 3 - Adequate
Staffing 4 - Good
Management and leadership 4 - Good

10 Nov 2014 Unannounced Care and support 3 - Adequate
Environment 2 - Weak
Staffing 2 - Weak
Management and leadership 2 - Weak

7 Jan 2013 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good

3 Nov 2010 Unannounced Care and support 5 - Very good
Environment Not assessed
Staffing Not assessed
Management and leadership Not assessed

25 Feb 2010 Unannounced Care and support 5 - Very good
Environment Not assessed
Staffing 4 - Good
Management and leadership Not assessed

11 Mar 2009 Unannounced Care and support 4 - Good

Inspection report

Inspection report for Foxlea Early Learning and Childcare Centre
page 5 of 7



Date Type Gradings

Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 4 - Good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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