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Introduction

The Care Inspectorate regulates care services in Scotland. Information in relation to all care services is available
on our website at www.careinspectorate.com .

Deborah Rowan, referred to as the childminder throughout this report, registered with the Care Inspectorate on 3
September 2013.

The childminder is registered to provide a care service to a maximum of four children at any one time under the
age of sixteen, of whom a maximum of four will be under twelve, of whom no more than three are not yet
attending primary school and no more than one is under twelve months. These numbers are inclusive of the
childminder's family.

The childminder operates her service from her home which is located in a residential area of Dundee and is close
to local amenities. The areas used to provide her service are the lounge, kitchen, upstairs bathroom and spare
bedroom. There is a garden to the rear of the property which is fully enclosed.

What we did during our inspection

We completed this report following an unannounced inspection which took place between 12.00 and 14.00hrs on
24 October 2018. The inspection was carried out by a Care Inspectorate Early Years Locum Inspector.

During the inspection we gathered evidence through discussion with the childminder, observed her interactions
with the child present, considered the range of resources available, inspected the areas of the premises used and
relevant sections of records, policies and procedures and other documents. We took account of comments
in questionnaires from parents.

We check services are meeting the principles of Getting it Right for Every Child (also known as GIRFEC),
Scotland's national approach to improving outcomes and wellbeing for children by offering the right help at the
right time from the right people. It supports them and their parent(s) to work with the services that can help
them. There are eight wellbeing indicators at the heart of Getting it Right for Every Child: safe, healthy, achieving,
nurtured, active, respected, responsible and included. They are often referred to as the SHANARRI wellbeing
indicators.

Views of people using the service

At the time of the inspection two families used the service and both returned a Care Standards Questionnaire
(CSQ) prior to the inspection. The responses demonstrated the parents strongly agreed they were happy with the
overall quality of care the childminder provided.
The child present was happy, relaxed and enjoyed sharing stories, songs, having lunch and playing both indoors
and outdoors during the inspection.

Self assessment

The childminder submitted a self assessment in 2015 which we used as baseline for this inspection.
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What the service did well

The childminder had very good relationships with parents and a very good knowledge of the child's individual
needs. She demonstrated genuine care and kindness towards the child, providing a wide range of stimulating,
nurturing experiences to support the child's overall development in a child-led, safe environment.

What the service could do better

We talked with the childminder about the quality of recording in the children's care plans. This did not reflect the
high quality of interaction and extension of learning and development that we observed during the inspection.

From this inspection we graded this service as:

Quality of care and support 5 - Very Good
Quality of environment 5 - Very Good
Quality of staffing not assessed
Quality of management and leadership 5 - Very Good

Quality of care and support

Findings from the inspection

The performance of this quality theme was found to be very good.

We found the childminder was committed to providing positive outcomes for the young children in her care. We
found her practice to be nurturing, respectful and inclusive, taking into account the wishes and expectations of
parents and children.

Parents wrote:

• I'm happy with the level of communication provided.
• I'm happy with the current routine.
• There are plenty of different activities.

Although the childminder knew the parents and children prior to them using the service, children and families
were respectfully given time to settle into the service. We could tell the child felt valued and loved. We saw the
childminder had a warm, kind, nurturing relationship with the child present during the inspection, which resulted
in a happy, confident child who was relaxed in the care of the childminder.

Chats at drop off and pick up times ensured the childminder was familiar with family routines to support her in
providing very good continuity of care. Sending regular texts and photographs from the service private Facebook
page added to the on-going, effective information sharing which kept the parents up to date with the fun and
wide range of play experiences their children were having.

The childminder used a range of paper work which formed children's personal plans. This included registration
information, contact and medical details, All About Me forms and observations linked to SHANARRI wellbeing
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indicators. We looked at the personal plans which were reviewed regularly according to current legislation. We
talked to the childminder about how we felt her recording in the personal plans did not reflect the high quality of
early learning and child care she provided. We discussed increasing the involvement of parents in the review and
planning next steps for the children.

Children's health and wellbeing was part of the daily routine. Parents were aware of the childminder's healthy
eating policy and provided healthy packed lunches for their children. The childminder provided snacks which
consisted mostly of a variety of fruit.

The childminder made very good use of the many play opportunities in local community. She told us about
playgroups where the children benefitted from socialising with others and learned to play and share, respecting
each others choices.

Children also had daily access to fresh air and energetic, active play. They visited local parks and played in the
back garden . We observed the child having fun, singing, laughing and enjoying being with the childminder
outdoors during the inspection. These activities supported children's physical and emotional health.

Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 0

Grade: 5 - very good

Quality of environment

Findings from the inspection

The performance of this quality theme was found to be very good.
.
We found the childminder's home was safe, hygienic, smoke-free, clean and tidy for children using the service.
The childminder had daily cleaning routines and a note of monthly fire equipment checks.

She provided a bright, warm, welcoming, homely environment where children were respected and valued as
individuals. Comfortable seating was used for children to relax and enjoy sharing stories, singing songs and
sharing memories of past activities with the childminder. We observed the range of toys, activities and books
which were stored safely and easily accessed respecting children's right to play.

The upstairs bathroom was clean and tidy with a child-sized seat inset encouraging children's independence in
self help skills. The spare bedroom was used for naps for toddlers and the childminder had a travel cot and was
aware of safe sleeping practice should she have a baby in her care.

The kitchen was equipped with a child sized table and chairs where children ate snack and lunch. We saw the
child was familiar with handwashing routines at appropriate times.
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The childminder used her fully enclosed, back garden on a daily basis, which although small was well equipped
with good quality swings and other toys. This gave children access to regular, healthy and active outdoor play.
We discussed the inclusion of natural open-ended resources to support children's creativity, problem solving and
collaborative play. The childminder told us that because there was limited space for storage in the garden, she
regularly took children to local outdoor play areas and parks, one of which provided very good opportunities for
loose parts play.

The childminder had the appropriate paper work in place to record accidents and incidents. She recorded the
cause, effect and any actions she had taken and gave a signed copy to the parent whilst keeping a copy for her
own records.

Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 0

Grade: 5 - very good

Quality of staffing

This quality theme was not assessed.

Quality of management and leadership

Findings from the inspection

The performance of this quality theme was found to be very good.

The childminder was committed to providing positive outcomes for the children in her care. We found her
practice to be very respectful of the children and families who used the service.

Children received high quality care and support due to the childminder's responsive approach to keeping up to
date with best practice and legislation. She was a member the Scottish Childminding Association (SCMA),
receiving their monthly newsletters and using the member's zone on their website. Care Inspectorate magazines
also provided her with information about changes to and latest developments in childminding practice. We
referred to the Care Inspectorate website, in particular making more use of the HUB section which contains the
latest updates of best practice guidance for childminders. Referring to this would support the childminder with
the regular reviewing of her practice and updating of policies and procedures.

The childminder was responsible for identifying her own areas for development, whilst taking into account the
needs of the children attending her service. Referring to the childminder's self assessment and through
discussion during the inspection, we found the childminder was proactive and responsive to her training to
support her in developing her service. She attended courses and carried out e-learning which increased her
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knowledge and confidence in supporting the children. Two of the courses attended since the last inspection were
'Developing Children's Self-Esteem' and Successful Learners Confident Children. We could see the impact of
these courses in the quality of interactions and relationship with the child.
The childminder had registered with the Information Commissioners Office (ICO) being fully aware of the need to
be General Data Protection Regulation (GDPR) compliant.

The childminder involved parents in the evaluation of the service through daily discussions and the use of
questionnaires. Feedback from parents was very positive. There had been no concerns or complaints about the
service.

Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 0

Grade: 5 - very good

Previous requirements

There are no outstanding requirements.

Previous recommendations

There are no outstanding recommendations.

What the service has done to meet any requirements we made at
or since the last inspection

What the service has done to meet any recommendations we
made at or since the last inspection
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Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Enforcement

No enforcement action has been taken against this care service since the last inspection.

Inspection and grading history

Date Type Gradings

17 Nov 2014 Announced (short
notice)

Care and support 5 - Very good
Environment 5 - Very good
Staffing Not assessed
Management and leadership 5 - Very good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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