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About the service

Orchard Park Children's Nursery Newton Mearns is provided by Antonine Estates Ltd.

The nursery registered with the Care Inspectorate on 13 October 2014. The service may be provided to a
maximum of 39 children in the following age categories:

11 children - 0 to under 2 years.
28 children - 2 to not yet attending primary school.

The premises comprise of two rooms for children under two and a large playroom which has been divided into
separate spaces for children aged two to three years and those aged three to five years.

The provider describes the nursery as an 'animated centre of activity where little ones explore big ideas and new
experiences every day.'

What people told us

Children present during the inspection were happy and settled. They were busy throughout our visit engaging
with the range of resources provided and enjoying the company of staff and other children. Parents returned six
care standard questionnaires, five strongly agreed and one agreed with the statement "Overall, I am happy with
the quality of care my child receives in this service."

"My child has been at this nursery for several years. Have seen a strong, stable and reliable staff over the years.
Always open to new ideas and sharing information regarding updates and ways to improve. The leadership style
provided by Lynne is very hands on and all her team are very engaged. Both my husband and I feel very much
part of the nursery family."

"The staff at the nursery all go above and beyond for the children and the positive relationships are clear to see
when you walk through the door - several staff members were involved in July 2018 in organising a lovely
"graduation" ceremony for the children leaving to start school. They spent weeks rehearsing special songs ....
They gave the children thoughtful gifts. All on a Saturday afternoon which is their own weekend time."

"Great nursery, would highly recommend to anyone. Good quality service and experienced staff. Clean and happy
environment. Healthy balanced diet and great garden to play in."

"Friendly and homely nursery. Staff very welcoming and knowledgeable. Always engaging and focussed."

Self assessment

The service had not been asked to complete a self-assessment in advance of the inspection. We looked at their
own improvement plan and quality assurance paperwork. These demonstrated their priorities for development
and how they were monitoring the quality of the provision within the service.
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From this inspection we graded this service as:

Quality of care and support 4 - Good
Quality of environment 4 - Good
Quality of staffing not assessed
Quality of management and leadership not assessed

What the service does well

Overall, the staff team had remained consistent which meant that adults working with children knew them well.
We observed close, caring relationships between the staff and children. Children were very comfortable in their
care. The youngest children were cared for in small groups which offered a very nurturing setting, allowing staff
to be responsive to their individual needs. Each child had a personal plan where staff recorded their individual
needs, also a learning journal to track their progress and interests.

We found that staff shared valuable information on individual children as they progressed through the nursery
and on to school. The manager had identified a need to further strengthen links with schools children would
attend. She was in the process of reviewing arrangements.
Since the last inspection the staff team had reviewed the provision for children using the document Building the
Ambition. This had led them to introduce more child led experiences. We saw that there were now appropriate
opportunities for children to explore, use their imagination, solve problems, take measured risks and follow their
interests.

The management team had begun to review how they planned for children's learning. They had identified a new
system that would support their responsive approach. Staff had introduced loose parts play. We observed
children working together to create a den area, and building towers from tyres to climb on. The manager
recognised the value of providing resources which encouraged children's creativity and imagination, and was in
the process of introducing additional equipment. Staff were also keen to be involved in developing this aspect of
the service.

Older children in particular had good access to the outdoor area. A door led directly from their playroom to the
garden and this was open throughout most of our visit. A member of staff was deployed on the garden, meaning
that children could move freely between the indoor and outdoor areas. The nursery provided some waterproof
clothing and most of the older children chose to play outdoors for the majority of the day, despite heavy rain at
times.

We looked at medication procedures within the service and found that staff ensured that consent and
administration records were always completed. Staff understood their role and responsibility in protecting
children and were familiar with the nursery's child protection procedures.
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What the service could do better

While we observed positive engagement between staff caring for older children, we found that staff would
benefit from training on topics such as higher order thinking. This would help them promote children's language
and thinking skills through careful questioning. We also asked them to consider introducing a PATHS programme
for children to support them in developing their social and emotional skills. The manager agreed to consider how
children aged two to three could have more frequent access to play outdoors.

Requirements
Number of requirements: 0

Recommendations
Number of recommendations: 0

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Inspection and grading history

Date Type Gradings

16 Aug 2017 Unannounced Care and support 4 - Good
Environment Not assessed
Staffing 4 - Good
Management and leadership Not assessed

15 Sep 2015 Unannounced Care and support 4 - Good
Environment 4 - Good
Staffing 4 - Good
Management and leadership 4 - Good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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