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Introduction

Mrs Martin's childminding service is registered under the name 'Kerry's Childminding Service.' The service is
registered to care for a maximum of eight children at any one time under the age of 16, of whom a maximum of
six will be under 12, of whom no more than three are not yet attending primary school and of whom no more
than one is under 12 months. Numbers are inclusive of children of the childminder's family.

The childminder provides a childminding service from her home in Larbert. The home is well located for schools,
nurseries, parks and other community facilities. Childminding takes place on the ground floor of the home where
children have access to the lounge, playroom, sitting room, kitchen/dining room and toilet facilities. There is a
large, well resourced, enclosed garden for outdoor play.

Kerry provides a range of full and part-time childminding arrangements, including before and after school care.
At present she provides care for six children, ages ranging from three to eight years. There were three children
ages three and four years present during our inspection.

The main aims of the service include:
- The provision of a safe, secure, caring and nurturing environment for children.
- A wide range of age appropriate toys and regular activities e.g. baking, crafts, music, reading and rhymes.
- Fully supervised outdoor play.

A full statement of aims and objectives is available from the service on request. The Care Inspectorate regulates
care services in Scotland. Information about all care services is available on our website at
www.careinspectorate.com

This service was previously registered with the Care Commission and transferred its registration to the Care
Inspectorate on 1 April 2011.

What we did during our inspection

We carried out the inspection visit on Tuesday 25 September 2018.

Views of people using the service

Three parents returned parental questionnaires prior to the visit. Some comments included:

"Prior to commencing the care Kerry had taken notes of ***** routine, likes and dislikes with a lot of detail when
leaving him off in the morning or collecting him. I am free to discuss any views or changes etc and Kerry takes
time and she then implements what was discussed for example, I asked for my son only to be given a dummy
during nap times. Kerry gave prompt feedback on how he has been managing this change."

"We use the daily connect APP, the childminder also provides a newsletter. She also asks for feedback on her
service so make any improvements."

"The childminder's home is excellent. Toy room has lots of toys, my daughter enjoys playing with. The house is
very safe and friendly."
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"I think Kerry is a fantastic childminder, I feel just as happy dropping my daughter off to her as I do to my mum
and dad. My daughter always comes home happy and content and never refuses to go, going to Kerry's is
something she looks forward to."

Self assessment

This was fully completed and demonstrated the childminder had a sound understanding of meeting the needs of
individual children in her care.

What the service did well

Kerry provides a nurturing, stimulating service for children attending to have fun, thrive and learn. She has a very
good relationship with parents, they praise her service highly. We could see she genuinely cared for the children
and they were happy and content in her home

What the service could do better

Kerry should continue to offer a very good childcare service. We signposted her to the Care inspectorate Hub. She
agreed to regularly visit the site, to keep abreast of good practice guidance.

From this inspection we graded this service as:

Quality of care and support 5 - Very Good
Quality of environment 5 - Very Good
Quality of staffing not assessed
Quality of management and leadership 5 - Very Good

Quality of care and support

Findings from the inspection

The childminder offered a very good quality of care and support to children and families. Her nurturing child
centred approach led to very positive outcomes for children. The childminder's knowledge, understanding and
use of GIRFEC wellbeing indicators and current frameworks contributed to the nurturing and respectful
relationships we observed during our inspection. She was very responsive to children's individual needs.

We observed as she cared for and supported children in a gentle and nurturing manner. Children were very happy
and relaxed with the childminder.

Children had very detailed personal folders (personal plans) which showed their individual needs, progress and
achievement. The childminder had made very good observations. Her knowledge of child development and care
enabled her to fully support children in a nurturing and professional manner, this supported their development.

We saw photographs of children engaging in learning and fun opportunities to enable them to grow and learn.
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We saw very good evidence that the childminder had involved and worked very well in partnership with parents
to ensure that information contained in the folders reflected children's individual needs and how parents wanted
their children to be cared for. Parents who returned care standards questionnaires told us that they had the
opportunity to meet with the childminder to discuss their child's individual needs.

The childminder took a very positive approach to involving and including children and families in the service. The
childminder had supported children and communicated with parents/carers via an electronic App called
"CONNECT." She recorded personal routines, progress of development. Parents/carers could access this and view
photographs of their own children's experiences securely.

The childminder told us that she had not any children on medication at this time. We noted however, that she
had safe systems in place to gather consent and record details of medication administered if necessary. This
contributed to the health and safety of children who used the service.

The childminder had a good knowledge and understanding of her roles and responsibilities in safeguarding and
protecting children. She had attended child protection training and had adopted an effective child protection
policy.

Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 0

Grade: 5 - very good

Quality of environment

Findings from the inspection

The childminder provided a very relaxed home from home environment for the children.

They had plenty of safe space to play, learn and relax in comfortable surroundings, A bedroom had been
converted into a children's playroom, with an enclosed toilet for children to access easily, the kitchen/dining
room and outdoors had been adapted to a child friendly space. A well-equipped kitchen provided a safe place to
eat and participate in messy activities when they wished.

The childminder's home was very clean and well maintained. Toys and resources were clean and age appropriate.
We could see areas well laid out to encourage children to explore and problem solve. The playroom was well
resourced with very good equipment and toys. We observed the childminder supporting children to carry out
effective hand washing practices after toileting. The environment was safe and clean and contributed to the
health, safety and wellbeing of children using the service.
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The secure outdoor environment was a safe and attractive area for children to play. Children played outside
during our inspection. The areas were well laid out enabling children to enjoy a quiet play, messy play and
physical play on the trampoline. The children played together sharing and turn taking. The childminder was
mindful of the safety and observation of the children, checking regularly on the sleeping baby.

The children were supported to play and learn outdoors in the local, green and natural environment. They
regularly visit the local farmers auction, library and garden centre.

Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 0

Grade: 5 - very good

Quality of staffing

This quality theme was not assessed.

Quality of management and leadership

Findings from the inspection

The childminder was experienced, enthusiastic and committed to providing a very good service for children and
families. Her knowledge, understanding and attitude towards keeping up-to-date with best practice, legislation
and frameworks enabled her to provide a high quality service whilst continually reflecting and evaluating how
she could improve. She meets regularly with a few local childminders, to enjoy activities with all the children,
they share good practice and support networking.

We have reported under the quality of care and support section of this report how well the childminder involved
children and families in assessing and improving the quality of the service. In addition to this we found that the
childminder's personal approach to self-evaluation and reflection was excellent. She showed us her parental
evaluation folder that contained evidence about what she was trying to achieve.

She recorded information about what she thought worked well and areas where she felt there was room for
improvement. She continuously reviewed this information, updating it when she made changes and
improvements. She was clear in her planning that the improvements were for the benefit of the children and
families who used her service.
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Kerry held a recognised childcare qualification and was very committed to her own personal development and
extending her knowledge and understanding of childcare and child development, this included a wide range of
personal research, reading and attendance at training courses. We demonstrated the Care Inspectorate Hub,
which we are confident she will visit this regularly.

As a result of the commitment of the childminder and the high quality of care she provided, parents who
returned our care standards questionnaires all strongly agreed that they were happy with the quality of the care
their child received at the service. They told us that the childminder was approachable, nurturing and caring and
that their children were very fond of her.

Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 0

Grade: 5 - very good

Previous requirements

There are no outstanding requirements.

Previous recommendations

There are no outstanding recommendations.

What the service has done to meet any requirements we made at
or since the last inspection

What the service has done to meet any recommendations we
made at or since the last inspection
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Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Enforcement

No enforcement action has been taken against this care service since the last inspection.

Inspection and grading history

Date Type Gradings

10 Jun 2014 Unannounced Care and support 5 - Very good
Environment 6 - Excellent
Staffing Not assessed
Management and leadership 5 - Very good

6 Aug 2012 Announced (short
notice)

Care and support 6 - Excellent
Environment 6 - Excellent
Staffing 6 - Excellent
Management and leadership Not assessed

31 May 2011 Announced (short
notice)

Care and support 6 - Excellent
Environment 6 - Excellent
Staffing 5 - Very good
Management and leadership Not assessed
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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