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About the service

The Care Inspectorate regulates care services in Scotland. Information about all care services can be found on
our website at www.careinspectorate.com

ECC (Enhanced Clinical Care) registered with the Care Inspectorate on 4 June 2014.

The service is registered to provide care at home support to children and people assessed by the NHS and/or
integrated care teams as having clinically complex needs, including ventilation support, enteral feeding, oxygen
therapy, suction or specialist seizure care.

The service is managed by Quarriers, from an office base in Springburn, Glasgow. The clinical care coordinator
and two deputy coordinators are based here. In addition to this, a team of health and wellbeing practitioners
provide direct care and support to people in the family homes at different times of the day or night.

At the time of the inspection, the service was supporting four children across Argyll and Bute, Highland and
South Lanarkshire health and social care partnerships.

The aim of the service is 'to offer at-home bespoke clinically based care to families who may previously have
been unable to access services easily.'

What people told us

Parents that we spoke with were highly complimentary of the service which was described as fantastic and a
God send. One parent said: 'Life without this service would be very hard.'

People trusted the staff who delivered the support. They felt comfortable with staff being in their homes and
with leaving them in the home while they were out. One person told us: 'I am out when they are in with my
child but I am confident that my child is well looked after, I trust the staff totally.'

People were happy with management. They told us they had good relationships with them and were
comfortable discussing any issues with them, knowing that their concerns would be listened to and addressed.

Self assessment

The service was not required to complete a self assessment prior to the inspection.
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From this inspection we graded this service as:

Quality of care and support 6 - Excellent
Quality of staffing not assessed
Quality of management and leadership 5 - Very Good

What the service does well

The service was individually tailored for each child or young person to allow them to be supported and cared for
at home with their immediate family. This gave them respect, dignity and safety and also promoted family
wholeness. It also reduced long-term stays in hospital where the children would otherwise have to be.

Within the support plans, we saw structured care routines that staff had to follow in their delivery of care. A
structured routine allowed the child to feel safe and nurtured. Colour-coded management plans gave clear
guidance of what action staff should take when any deterioration in the child's condition was noted. It meant
that children got a swift response from the right professional at the very time that they needed it.

We noted that care reviews were held regularly and where the young person was able, they were included in the
conversations and in developing their own care plan. This made them feel responsible and included. Risk
assessments were also reviewed and updated regularly, in line with the Getting it right for every child (GIRFEC)
principles. This is a national approach to improving outcomes and wellbeing for children and young people. In
this way, the child or young person was helped to develop a positive view about themselves. They also felt loved
and valued.

One parent that we spoke with told us that their child continued to receive support from the service even when
they were hospitalised or in respite care. The presence of familiar staff faces cheered the child up and made
their hospital stay a happier one. It also meant that the one-to-one care that the child required, and was
accustomed to, could continue in an open ward where the environment was much more relaxed than in a high
dependency unit.

The service had been nominated by stakeholders, and shortlisted, for The Herald Society Awards in the category
of health and social care integration. This was in recognition by those who knew the service, of the unique and
exceptional work that they did. This gave the people who used the service even more confidence in it.

The service had robust systems to assure quality. Audits were carried out both by external staff and staff within
the service. These included constant checks on the quality of their staff and the standard of care that they
delivered. Knowing that the service took pride in maintaining high standards of care and support, gave
reassurance to those who used it and their families.

Management was trusted and highly thought of by parents and staff who felt comfortable going to them with
any issues of concern. This contributed to happy and healthy working relationships which benefitted the
children who were being cared for.
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The service's development plan linked into the organisation's bigger development plan. This gave a clear outline
of how the service planned to move forward while maintaining the high quality that they were known for.
Findings from any surveys were openly shared with families and other stakeholders, giving them a sense of
belonging and of being part of everything that went on.

What the service could do better

At the time of the inspection, we found that all staff were registered with the relevant registering body. A
system to check that staff registration did not lapse had still to be developed. This would give those who use the
service more assurance and confidence in the staff that supported them.

Requirements
Number of requirements: 0

Recommendations
Number of recommendations: 0

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com
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Inspection and grading history

Date Type Gradings

18 Aug 2017 Unannounced Care and support 5 - Very good
Environment Not assessed
Staffing 5 - Very good
Management and leadership 5 - Very good

9 Aug 2016 Unannounced Care and support 5 - Very good
Environment Not assessed
Staffing 5 - Very good
Management and leadership Not assessed

3 Aug 2015 Unannounced Care and support 4 - Good
Environment Not assessed
Staffing 4 - Good
Management and leadership 4 - Good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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