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About the service

The Care Inspectorate regulates care services in Scotland. Information about all care services is available on our
website at www.careinspectorate.com

The service was previously registered with the Care Commission and transferred its registration to the Care
Inspectorate on 1 April 2011.

Stanmore Playscheme is registered to provide a playscheme to a maximum of 20 children and young people 5 to
18 years.

Staffing ratios: 1 adult to 2 children/young people.

During operating times the service will have exclusive use of the main games hall, therapy rooms, secured
outdoor gardens and walkway.

Stanmore Playscheme operates within Stanmore House School and is provided by a Stanmore Playscheme
Committee, a voluntary committee of parents/carers of children and young people who use the service. The
manager is a volunteer.

The aims of the service were due to be reviewed and updated in consultation with parents, carers and staff after
the Annual General Meeting in September 2018. Current aims include:

'to provide respite for families and carers during school holidays to ensure continuity of daily routine and
learning opportunities.'

The Care Inspectorate is committed to improving the health and wellbeing of all children receiving a care
service. We want to ensure that they have the best start in life, are ready to succeed and live longer, healthier
lives.

We check services are meeting the principles of Getting It Right For Every Child (GIRFEC), Scotland's national
approach to improving outcomes for children, by offering the right help at the right time from the right people.
It supports them and their parents to work with services that can help them. There are eight wellbeing
indicators at the heart of GIRFEC: safe, healthy, achieving, nurtured, active, respected, responsible and included.

This unannounced inspection took place on Wednesday 8 August 2018 between the hours of 9.45am and
5.45pm. It was carried out by two inspectors from the Care Inspectorate.

What people told us

There were eight children/young people in attendance over the course of the inspection. We spoke to some of
the children/young people as they took part in various activities/experiences over the day. We saw that all
children/young people were settled and comfortable in the care of the staff.

Prior to the inspection we sent seven care standards questionnaires to the manager to distribute to parents/
carers. We did not receive any returns before the inspection, but left our contact details for parents/carers to
contact us by email or telephone if they wished after the inspection. The manager stated she would add these
details to the newsletter which was due to be sent to parents that week.
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We spoke to one parent who was collecting their child. The parent highlighted the good quality of care and
support both their child and family had from this service over school holiday periods. We also had a text message
from a parent who again spoke highly of the care and support offered to both herself and her family.

Self assessment

The service had not been asked to submit a self assessment in advance of the inspection. We discussed their
improvement plan and looked at their quality assurance documentation. These demonstrated the priorities for
development and how they were monitoring the quality of the provision.

From this inspection we graded this service as:

Quality of care and support 5 - Very Good
Quality of environment not assessed
Quality of staffing not assessed
Quality of management and leadership 4 - Good

What the service does well

Stanmore Playscheme provides a valuable service for children, young people and their families over school
holiday periods. Through discussions and observations, it was clear that staff knew the individual care and
support needs of each of the children/young people very well. We observed all staff to be sensitive and
respectful when attending to the children's personal care, health needs and when assisting with lunch during
the inspection. This created a warm, welcoming and nurturing environment. Some staff had worked with some
of the children in their school setting or at the playschemes over previous school holidays which maintained
consistency and continuity for some of the children.

We observed the children taking part in various activities over the course of the day This included sensory
experiences in a well-resourced sensory room. We saw that experiences and activities within this room took
account of individual children's preferences, interests and stage of development creating a relaxed, happy and
inclusive environment, while being mindful of safety and more active play. Children also had the option to go
outdoors for a walk in the grounds, which meant they had access to fresh air and the natural environment. The
refurbishment of the designated outdoor area was underway and once completed would offer more varied,
regular opportunities for extending outdoor learning experiences. This addressed a recommendation made at the
last two inspections.

Visiting specialists, such as speech and language therapists, visited some children at the playscheme in line with
their personal plan. This had been agreed with parents, to enable children to continue with their individual
therapy programmes over school holiday periods. This contributed to children's learning, development and
progress in particular areas.

A very detailed Mealtime Information Sheet was laminated and used as a placemat for each child. This informed
staff of individual dietary requirements, positioning for eating, resources and assistance required to ensure
mealtimes were a pleasant and sociable experience. We saw that all assistance over lunchtime was carried out in
a dignified way with each child's personal preferences respected.
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Personal care plans were in place for each of the children. Information had been shared from the child's
school and home and these were used to inform staff of each child's differing care and support needs. The high
staff:child ratio, daily keyworker system and daily staff meeting, meant one named member of staff was
responsible for meeting the needs of one or two identified children each day. A written daily diary was also used
as a two-way communication tool between staff and parents. When used effectively, this meant that any
changes to routines, health or interests could be noted and respected by each party. These approaches
contributed towards the child's health and wellbeing needs being met over the course of the day.

The dedicated volunteer manager and the highly motivated and caring staff team worked very well
together. They had created a warm, welcoming environment where children felt safe, secure, respected and
included. We discussed the suitability of some whole group activities which could have been adapted to suit
individuals, offer opportunities to make choices and ensure all children could participate, be included and achieve
in different ways. The manager and staff group were open to new ideas and welcomed signposts to current good
practice guidance to ensure continued positive outcomes for children, young people and their families.

The manager was registered with the General Teaching Council (GTC) and we noted that the supervisor and all
support staff were now either registered on the daycare of children section within the Scottish Social Services
Council (SSSC), or were in the process of registering, as required. This met a recommendation made at the last
inspection. These registration bodies ensure that standards are in place for staff practice, conduct, training,
education and professional development in order to protect, promote and respect the rights and interests of
people who use services and ensure individual staff are accountable and responsible for the quality of their work,
knowledge and skills. This contributes to the quality of care for people who use services.

What the service could do better

We noted that not all personal plans we sampled had been reviewed with parents within the last six months, or
more frequently, if required or requested in line with legislation. The manager agreed that personal care
plans should be reviewed and updated prior to each school holiday period to ensure written records were current
and accurate and agreed that an updated 'all about me' sheet would further inform them of children/young
people's changing interests and preferences in order to ensure positive outcomes for each child. (see
recommendation one)

Although medication procedures, relevant staff training and written records were in place, these were not all
consistent with current good practice guidance, 'Management of medication in daycare of children and
childminding services.' (see recommendation two)

Requirements
Number of requirements: 0

Recommendations
Number of recommendations: 2

1. Each child's personal plan must be in line with legislation. Each plan should include:
- the date the child/young person started to use the service
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- an up-to-date record of their care and support needs, preferences and interests
- evidence that the plan has been reviewed with parents/carers
- the date the child/young person ceases to use the service.

This is to ensure that care and support is consistent with the Health and Social Care Standards which state that,
'my personal plan (sometimes referred to as a care plan) is right for me because it sets out how my needs will
be met, as well as my wishes and choices.' (HSCS 1.15)

2. Medication records should be reviewed and updated to ensure they are in line with current good practice
guidance 'Management of medication in daycare of children and childminding services.'
- the consent form should include the reason for the medication to be administered
- the consent form should be reviewed and updated with parents, at least once every three months (ideally at
each school holiday playscheme block of sessions)
- administration of medication forms should be stored for individual children to ensure confidentiality and
accurate records are maintained

This is to ensure that care and support is consistent with the Health and Social Care Standards which state that,
'I experience high quality care and support based in relevant evidence, guidance and best practice'. (HSCS 4.11)

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.
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Inspection and grading history

Date Type Gradings

30 Jul 2015 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 4 - Good
Management and leadership 5 - Very good

25 Jul 2013 Unannounced Care and support 5 - Very good
Environment 4 - Good
Staffing 4 - Good
Management and leadership 4 - Good

28 Aug 2009 Unannounced Care and support 5 - Very good
Environment 4 - Good
Staffing 5 - Very good
Management and leadership 4 - Good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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