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About the service

The Willowbank Bungalows 1,2&3 care home provides accommodation and support for up to 12 adults with
learning disabilities. The service in situated in the Glendaveney area on the outskirts of Peterhead. The manager
works in all three bungalows and is based in bungalow 2 when carrying out administrative duties.

The service's aims include respecting privacy, maintaining dignity, promoting choice, safeguarding rights,
promoting a needs-led service, providing a working environment that enables staff to support these aims and
regularly evaluating the service provided.

This service has been registered with the Care Inspectorate since 2011.

What people told us

In preparation for the inspection we sent Care Standards Questionnaires to the service to be distributed to
people using the service. We received four questionnaires prior to the inspection starting, and all either agreed or
strongly agreed with the statement "Overall I am happy with the quality of care and support this service gives
me".

They made comments such as

"I like staying here, I enjoy being able to get help to plan my flowers, this makes me happy."

"I am happy and have made new friends since moving here."

"I like having my own room and staff always knock on my bedroom door."

"I would feel sad if I had to stay somewhere else."

"I am very happy and content living here."

"I like the staff and fellow residents."

"I am very happy living here, I get on well with all the staff and feel safe."

We also spent time with people who used the service during the inspection, and they were happy to tell us
about what it was like living at Willowbank. They confirmed that they liked all the staff and said that they
encouraged them to be as independent as possible. They described activities that they got involved in, such as
planting flower beds, and having barbecues, as well as trips into Peterhead.
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Self assessment

We did not request a self assessment this year. We discussed and considered the service's own development
plan as part of this inspection

From this inspection we graded this service as:

Quality of care and support 5 - Very Good
Quality of environment not assessed
Quality of staffing not assessed
Quality of management and leadership 5 - Very Good

What the service does well

We could see that staff and people who used the service appeared to have good relationships, and staff reacted
positively to people, supported them in an appropriate manner and followed guidelines which were in place. This
was confirmed by relatives we spoke with during the inspection, who said that they felt the staff provided very
good quality care and support, and that they felt they could trust them to appropriately support their relative.

Support plans contained detailed guidance for staff on how to best support people who used the service, and
the routines they preferred. It was clear from support plans and other records kept that the service made or
facilitated prompt referrals to other associated health professionals. The service also advocated on behalf of
people who used the service in relation to healthcare provided by the local GP service. The service was flexible
and responsive to the needs and choices of service users, for example organising holidays, celebratory events
and other one-off events.

Essential Lifestyle planning paperwork gave staff relevant information on how to support people in a variety of
areas of their life, such as activities, personal support and general decision making. This clearly focused on
positive aspects such as people's ability to make decisions, identified personal preferences for staff skills and
abilities, and how people communicate.

Risks were assessed and control measures identified, and this was reviewed regularly and changes made as
appropriate. Where additional guidance had been sought from professionals we could see that these had been
incorporated into support guidelines for staff.

We could see that there appeared to be sufficient staff to meet the needs of the people who used the service,
with the use of additional staff as required. Where additional staff were required this was from the existing pool
of known staff which meant that service users had a consistent support team in place. This was reflected in
comments from people who used the service and their relatives who said that they knew the staff who were
supporting them.

The service carried out a range of regular audits for example, of medication administered, and when we looked
at this it confirmed that the service recorded and administered medication appropriately, including ensuring that
protocols were in place for as required medication.
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Staff said they felt well supported, and commented that they felt they worked well as a team. They had regular
team meetings, and they told us that they felt these were useful opportunities to discuss practice issues as well
as practical or administrative issues. Minutes were kept of these meetings and available to all staff.

Records were kept of all accidents and incidents which occurred, and these were reviewed by the manager and
by the health & safety co-ordinator to identify trends or actions which require to be taken.

As a result of questionnaires completed by staff the service developed a team action plan, and this will be
followed up with further questionnaires to test the success of actions taken/identified. The service also had an
overall service development plan which fed into wider developments across the provider

What the service could do better

Staff made comprehensive records under each section of the Essential Lifestyle Plan - this involved a degree of
repetition and extra work, this should be reviewed and the manager was able to confirm that this was being
considered.

Protocols were in place to guide staff as to when people who used the service should receive 'as required'
medication. These could be more detailed and describe what agitation or anxiety meant for individuals, and we
signposted the service to the 'DisDAT' (Disability Distress Assessment Tool) form to record this. This is a form
which allows staff to record how people behave when they are in pain, or are distressed as well as when they
are happy and content.

Although the service had recorded whether people who used the service had Guardianships orders in place, we
did not always see details of conditions of the order and we signposted the service to the Mental Welfare
Commission for Scotland website for further info on how to record this.

When we carried out a short audit of medication we noted that although all other medication was audited
regularly and appropriately recorded on delivery, rarely used as required medication in its original packaging was
not checked - the service agreed on ways to record this during the inspection and had put these in place before
the end of the inspection.

The overall service plan would benefit from being more focussed with clear information on dates for completion
and responsibilities.

Requirements
Number of requirements: 0

Recommendations
Number of recommendations: 0
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Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Inspection and grading history

Date Type Gradings

8 May 2017 Unannounced Care and support 5 - Very good
Environment Not assessed
Staffing Not assessed
Management and leadership 5 - Very good

9 May 2016 Unannounced Care and support 6 - Excellent
Environment 6 - Excellent
Staffing Not assessed
Management and leadership Not assessed

27 May 2015 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good

11 Jun 2014 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good

6 Jun 2013 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good

13 Nov 2012 Unannounced Care and support 5 - Very good
Environment 4 - Good
Staffing 5 - Very good
Management and leadership 4 - Good

29 Feb 2012 Re-grade Care and support Not assessed
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Date Type Gradings

Environment Not assessed
Staffing Not assessed
Management and leadership 4 - Good

24 Feb 2012 Re-grade Care and support Not assessed
Environment Not assessed
Staffing Not assessed
Management and leadership 1 - Unsatisfactory

22 Nov 2011 Unannounced Care and support 5 - Very good
Environment Not assessed
Staffing Not assessed
Management and leadership 4 - Good

26 Oct 2010 Unannounced Care and support 5 - Very good
Environment Not assessed
Staffing Not assessed
Management and leadership Not assessed

13 May 2010 Announced Care and support 5 - Very good
Environment 5 - Very good
Staffing Not assessed
Management and leadership Not assessed

2 Nov 2009 Unannounced Care and support 5 - Very good
Environment Not assessed
Staffing 5 - Very good
Management and leadership Not assessed

14 May 2009 Announced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good

6 Jan 2009 Unannounced Care and support 5 - Very good
Environment Not assessed
Staffing 4 - Good
Management and leadership Not assessed

17 Nov 2008 Announced Care and support 5 - Very good
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Date Type Gradings

Environment 5 - Very good
Staffing 4 - Good
Management and leadership 4 - Good

Inspection report

Inspection report for Willowbank Bungalows 1,2&3
page 7 of 8



To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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