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About the service

Bo'ness Care Home is owned by Atlantis Medicare (Bridgeness) Ltd. The service is located in a residential part of
Bo'ness and is accessible from the main road if using public transport.

The service can accommodate 30 older people. There are 24 single bedrooms and three double bedrooms all of
which are en-suite. The double rooms are currently being used as single rooms. There is a communal lounge on
each floor and bathrooms/shower rooms and toilets are available throughout the building.

The overall aims and objective of the service are as follows:

"We aim to deliver customer satisfaction through our commitment to good quality care in a responsive and
understanding atmosphere."

The people who use the service prefer to be known as residents, therefore, the term resident will be used
throughout this report.

At the time of our inspection there were 24 residents living in the home.

What people told us

Prior to this inspection we sought feedback from people who lived in the home and their relatives through Care
Standard Questionnaires (CSQs). We received seven completed questionnaires. All 'agreed', or 'strongly agreed',
that they were happy with the quality of care received at the home. Some of the comments were:

'When I visit I am always made very welcome and my relative seems happy and well looked after'.

'The staff are wonderful and the care is first class'.

'My relative is encouraged to socialise and is cared for very well. Staff are always very friendly'.

'My relative has a strong bond with her key worker and is allowed to keep busy with lots of activities'.

'My mum is safe, warm and well fed. She's well taken care of'.

Of the five staff who responded, all 'strongly agreed' that they have regular supervision with their manager and
feel confident that they have the skills to support people using the service. Comments included:

'The management have always been very supportive and I have been given many opportunities to develop my
professional skills'.

'I love my job and all that it entails'.

'I am sorry to be leaving for a job nearer home but I enjoyed working here and was well supported'.

'I really like working here and the manager is nice. We all work together'.
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Self assessment

The service was not required to submit a self-assessment this year. During our visit we discussed how the
manager evaluates the quality of the service provided and how they identify areas for development and
improvement.

From this inspection we graded this service as:

Quality of care and support 5 - Very Good
Quality of environment not assessed
Quality of staffing not assessed
Quality of management and leadership 5 - Very Good

What the service does well

Care plans described the support residents needed to maintain their health and wellbeing. We saw that care
planning was carried out in a personal and flexible way that promoted people's human rights and ensured they
were involved in decisions about their care. There were detailed records of consultation with health professionals
that meant people could be confident staff would support them to consult with the right people about their
health and wellbeing.

Care plans had been evaluated by staff regularly to ensure that support provided was responsive to residents
changing needs. We sampled weight monitoring plans and found these to be fully completed, with the content
evaluated to inform practice. This meant residents' health was being monitored.

The manager told us that the home is in the process of implementing a 'mobile care monitoring' system that
will enable staff to update records electronically. We look forward to seeing the system in operation at our next
inspection.

We looked at systems and processes for quality assurance and audits. We found them to be very good. The
manager had implemented a range of processes that helped to continually evaluate the quality of the service
and identified areas for development and improvement. The manager carried out regular audits which
considered performance across all areas of the service. For example, finance procedures, care plans, incidents,
accidents, complaints and the environment.

The manager had used the Kings Fund environmental assessment tool to evaluate if the care home was
dementia friendly. As a result, improvements to the environment, such as lighting throughout the building, were
being made. The quiet 'Butterfly Lounge' was also created on the upper floor where residents could have lunch,
do activities or relax away from the main part of the home.

Staff were seen to interact positively with residents. We observed staff to support residents with kindness and
respect for their individual choices. Staff took time for residents to be as independent as possible, encouraging
them to use their skills without being rushed. Residents appeared relaxed and comfortable talking to staff.

We were pleased to see that several staff had received specific training as dementia ambassadors, continence
advisors and 'Caring for Smiles' oral care champions to enable them to be a source of best practice, information
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and advice for their colleagues. Staff told us that they had good access to training opportunities and felt
confident in their responsibilities to protect and care for residents.

There were regular opportunities for staff to give their views and share good practice. This included supervisions,
appraisals and team meetings.

Residents can choose to have their medication kept in a locked cupboard in their room or held centrally. We
looked at a sample of medication administration records and discussed these with the senior nurse on duty.
We found these to be completed to a very good standard.

It is important to people and their wellbeing that they have access to meaningful activities. We spoke to
the activity co-ordinator who had devised a programme of activities, both in the home and local community.
Residents told us they enjoy getting out on various trips and we saw people get involved in group activities as
well as spending time with staff individually.

What the service could do better

Residents and relatives told us that they felt there was no independent access to secure outdoor areas within
the home. When we looked at this we found that there was an open garden area to the side of the building. We
have asked the manager to look at creating a secure outdoor area that would ensure that residents have
unrestricted, independent or assisted access to outside garden areas.

When we sampled the personal plans we found that PEEPs (Personal Emergency Evacuation Plans) were in place
for each resident but that they were not easily identified. We discussed with the manager that these should be
more visible for staff to access in the event of an emergency.

During our inspection we audited the financial procedures for managing residents monies. We found that the
home was operating several receipt books at one time which caused confusion. The manager agreed to put in
place a system where only one receipt book at a time will be used.

Requirements
Number of requirements: 0

Recommendations
Number of recommendations: 0

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.
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Inspection and grading history

Date Type Gradings

21 Apr 2017 Unannounced Care and support 4 - Good
Environment Not assessed
Staffing 5 - Very good
Management and leadership Not assessed

30 May 2016 Unannounced Care and support Not assessed
Environment Not assessed
Staffing Not assessed
Management and leadership Not assessed

19 Jun 2015 Unannounced Care and support 5 - Very good
Environment 6 - Excellent
Staffing 5 - Very good
Management and leadership 5 - Very good

6 May 2014 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good

15 Oct 2013 Unannounced Care and support 4 - Good
Environment 4 - Good
Staffing 4 - Good
Management and leadership 4 - Good

6 Feb 2013 Unannounced Care and support Not assessed
Environment 4 - Good
Staffing Not assessed
Management and leadership 3 - Adequate

7 Aug 2012 Unannounced Care and support 3 - Adequate
Environment Not assessed
Staffing 3 - Adequate
Management and leadership Not assessed

10 Nov 2011 Unannounced Care and support 4 - Good
Environment 4 - Good
Staffing 4 - Good
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Date Type Gradings

Management and leadership 4 - Good

8 Apr 2011 Unannounced Care and support 3 - Adequate
Environment 4 - Good
Staffing 3 - Adequate
Management and leadership 3 - Adequate

28 Oct 2010 Unannounced Care and support 3 - Adequate
Environment 4 - Good
Staffing 3 - Adequate
Management and leadership 3 - Adequate
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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