
Hunter, J Kirsty
Child Minding

Type of inspection: Unannounced
Inspection completed on: 1 May 2018

Service provided by: Service provider number:
Hunter, J Kirsty SP2007963281

Care service number:
CS2007142710



The service

Introduction

The Care Inspectorate regulates care services in Scotland. Information about all care services is available on our
website at www.careinspectorate.com.

The provider Kirsty Hunter, referred to as the childminder in this report, is registered with the Care Inspectorate
to provide a care service with the following conditions:
A care service can be provided to a maximum of seven children under 16 years, of whom no more than six will be
under 12 years, of whom no more than three are not yet attending primary school and of whom no more than
one is under 12 months. Numbers are inclusive of the childminder's family.

From 7 November 2017 until 26 June 2018, or before if a child leaves the service on a Tuesday, term time only,
between the hours of 12:15 and 13:30, the service can provide a care service to a maximum of seven children
under 16 years, of whom no more than seven will be under 12 years, of whom no more than four are not yet
attending primary school and of whom no more than one is under 12 months. Numbers are inclusive of the
childminder's family.

Any other conditions unique to the service:
Parts of the premises not to be used: The upstairs rooms of the childminder's house.
Minded children cannot be cared for by persons other than those named on the certificate.

The service is provided from the childminders home in a residential area of Longniddry, East Lothian. The home
is semi-detached over two floors with a private back garden. The house is close to the local school, community
resources and a number of walks and outdoor spaces.

Aims and objectives for the service have been developed and are shared with parents through the information
given to them at the start of placement.

We check services are meeting the principles of Getting it Right for Every Child (also known as GIRFEC),
Scotland's national approach to improving outcomes and wellbeing for children by offering the right help at the
right time from the right people. It supports them and their parent(s) to work with the services that can help
them. There are eight wellbeing indicators at the heart of GIRFEC: safe, healthy, achieving, nurtured, active,
respected, responsible and included.

What we did during our inspection

The inspection was carried out by an inspector from the Care Inspectorate. The unannounced inspection took
place on 01 May 2018.

As part of the inspection process we asked the childminder to issue care standard questionnaires to parents
using the service.

During the inspection we gathered evidence from various sources including talking to the childminder, talking to
children, looking at key information kept to ensure that children's needs were met.

We assessed the suitability of the environment and equipment used for childminding.
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Views of people using the service

Three parents returned the care standard questionnaire. Parents all said that they strongly agreed that they
were happy with the quality of care their child received in the childminding service. Additional comments
included:
'We are delighted with the service Kirsty provides. She is like family and keeps them safe, happy and well
entertained.'
'I can't fault Kirsty's service. My children love being with her, she is extremely flexible and I have full confidence
in her ability to care for them.'
'I am really happy with the service Kirsty provides. She is kind, caring and experienced.'

Self assessment

The childminder had completed the self assessment identifying how her service provided children with positive
outcomes. Areas of strengths were identified including the methods she used to communicate with parents and
gain the views of children. The childminder had identified some areas where she wished to develop her practice
through information from good practice documents.

What the service did well

The childminder knows the children in her care very well and provides them with a very good quality of home
care. The childminder brings fun and enthusiasm to her role as a childcarer and provides a good balance of
being at home and doing things in the community and at groups.

What the service could do better

We have asked the childminder to update some of the recordings she makes to ensure she has up to date
information on each child. We also asked her to review some of the policies and procedures to take account of
current good practice and childcare strategies.

From this inspection we graded this service as:

Quality of care and support 5 - Very Good
Quality of environment 5 - Very Good
Quality of staffing not assessed
Quality of management and leadership 4 - Good

Quality of care and support

Findings from the inspection

We assessed that the childminder had a very good understanding of care and support through her knowledge of
child development, communication with parents and the relationship that she had developed with minded
children.
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The childminder had collected registration information and parents had been issued with contracts to ensure
that both parties were aware of what to expect and each other's responsibilities. The childminder knew families
well and had very positive relationships with them. We asked the childminder to ensure that information which
made up the personal plan was kept up to date and reviewed regularly.

To help with sharing of information the childminder offered a daily diary for younger children. For older
children verbal feedback was given. Through discussion the childminder showed a good understanding of how
and what to share with parents.

There were three children present during our visit. One child woke from their nap while we were there. The
childminder was gentle and reassuring while the child 'came too'. The slightly older children were having fun
with the very good range of resources and told us stories of what they did when they were at 'Kirsty's house.'
Both said they liked coming to play and did 'lots of things' and 'went other places too'. It was clear that they
shared a close bond with the
childminder, chatting about past events and sharing a joke.

The childminder had made links with another childminder in the local community and shared some aspect of
childcare with her. For example in poor weather one of them went to collect children from school while the
other cared for the children at home. Parents were aware of this system and one told us that it promoted the
home care that they were looking for and meant their child did not spend excessive time walking to and from
nursery or primary school.

The childminder had a very good understanding of how to promote healthy lifestyles for children. She provided a
range of home cooked foods for snacks and meals and was aware of good practice guidance on nutrition.
Outdoor active play was offered daily outdoors in the garden and green space to the rear of the home and
through walks, visits to the park and soft play.

The childminder was aware of her responsibility to keep children safe. The child protection policy gave families
information about her responsibility to protect children and the action she would take in the event of concerns
over children's wellbeing.

Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 0

Grade: 5 - very good

Quality of environment

Findings from the inspection

The home provided a very good environment for children to use. The parts of the family home used by minded
children were welcoming and easy for them to move around in. Children were comfortable in the home and
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knew the areas that they could use. Meals were eaten in the kitchen at the table to promote a positive meal
time experience and children could access the toilet without assistance which promoted independence.

We saw that children had access to a range of well maintained and high quality toys, games and resources.
These were stored within easy reach of children to enable them to access them as they wished.

Sensible hygiene routines including regular hand washing were encouraged, older children understood the
importance of these routines which helped prevent the spread of infection and embed protective habits for life.

The childminder had developed policies and procedures which were shared with parents to inform them of how
she kept their children safe. We asked her to update policies to take account of current good practice and
contact information.

Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 0

Grade: 5 - very good

Quality of staffing

This quality theme was not assessed.

Quality of management and leadership

Findings from the inspection

The self assessment had been completed for our visit. It was of a good standard and gave a good overview of the
service and how the childminder met children's needs. We have commented on the responsive nature of the
childminders service and parents confirmed that they are asked frequently about their view of the service and if
they have ideas or suggestions. This evidences a proactive approach to meeting the needs of children and
parents through communication with them.

Paperwork and recordings for the running of the service were in place but we have commented in this report
that some aspects of paperwork needed to be updated to reflect current guidance.

Training had been undertaken to enhance the knowledge needed to promote children's safety and wellbeing.
Some training needed to be updated and we discussed methods of doing this through reading or web based
modules.

The childminder was aware of her responsibility with regard to keeping the Care Inspectorate notified of
significant events and worked within the conditions of her registration. Information needed to meet statutory
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requirements such as displaying of registration certificate, public liability insurance, regular maintenance of
heating systems and car insurance were in place.

Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 0

Grade: 4 - good

Previous requirements

There are no outstanding requirements.

Previous recommendations

There are no outstanding recommendations.

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

What the service has done to meet any requirements we made at
or since the last inspection

What the service has done to meet any recommendations we
made at or since the last inspection
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Enforcement

No enforcement action has been taken against this care service since the last inspection.

Inspection and grading history

Date Type Gradings

5 Jun 2014 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing Not assessed
Management and leadership 5 - Very good

22 Jun 2010 Announced (short
notice)

Care and support 5 - Very good
Environment Not assessed
Staffing 5 - Very good
Management and leadership Not assessed

20 Jan 2010 Announced (short
notice)

Care and support 4 - Good
Environment Not assessed
Staffing 5 - Very good
Management and leadership Not assessed

12 Mar 2009 Announced (short
notice)

Care and support 4 - Good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership Not assessed
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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