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The service

Introduction

Diane Drysdale registered with the Care Inspectorate on 1 April 2011. The childminder is registered to provide a
care service to a maximum of eight children under the age of 16, of whom no more than six will be under 12, of
whom no more than three are not yet attending primary school and of whom no more than one is under 12
months. Numbers are inclusive of children of the childminder's family.

The childminder is providing a service from her home in a quiet residential area of Newtonhill, just outside
Aberdeen. The house is close to the local school and nursery. Children have access to the living room, kitchen,
downstairs toilet, and a large garden, which is situated at the rear of the property. The aims of the service are to
provide "a safe, fun and stable environment in which the parents are happy and confident to leave their children
in and equally the children are happy to enter".

What we did during our inspection

We compiled this report following an unannounced inspection, which took place between 09:30 and 12:40 on
7 June 2018. We gave feedback to the childminder on 8 June 2018. A Care Inspectorate inspector carried out the
inspection.

We spoke with the childminder and two minded child who were present during the inspection.

We observed the childminder's interaction with the children, the play spaces, children's personal plans, policies,
training and insurance certificates.

We check services are meeting the principles of Getting it Right for Every Child (also known as GIRFEC). This is
Scotland's national approach to improving outcomes and wellbeing for children by offering the right help at the
right time by the right people. It supports them and their parent(s) to work with the services that can help them.
There are eight wellbeing indicators at the heart of GIRFEC. They are: safe, healthy, achieving, nurtured, active,
respected, responsible and included. They are often referred to as the SHANNARI wellbeing indicators

Views of people using the service

One minded child present during the inspection appeared comfortable and secure in the childminder's home.
She was however, too young to give her views. An older child who attended after nursery also seemed settled
and happy in the childminder's presence. She told us that she liked to "read books" during her time there.

Two parents returned questionnaires to us. They strongly agreed that they were happy with the overall quality of
the service. Comments included:

"I am very happy with my childcare, and more importantly my child is very happy coming here. I have no issue
with my childcare."

"We are extremely grateful and thankful for Diane."
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Self assessment

The Care Inspectorate received a fully completed self assessment from the childminder. This was completed to a
good standard. It identified what the service provided for children and how it involved parents and families. The
self assessment did not provide evidence of how the childminder plans to make improvements. She should
include any areas for development that will support the continued growth of her service.

What the service did well

The childminder provided a home-from-home service for children and their parents. She had a caring and
nurturing approach with children, which created a warm and welcoming environment for them and their
families. Good communication existed between the childminder and parents, which had created positive working
relationships.

What the service could do better

The childminder should ensure that no persons other than those named on the certificate of registration care for
minded children. She should also ensure that she is not using any of her own non-prescribed medication with
children. The childminder should continue to become familiar with, and use best practice guidance to support
her in developing and evaluating her service.

From this inspection we graded this service as:

Quality of care and support 4 - Good
Quality of environment 5 - Very Good
Quality of staffing not assessed
Quality of management and leadership 3 - Adequate

Quality of care and support

Findings from the inspection

The childminder had a warm, caring and friendly approach with the children in her care. The minded child
present throughout the inspection was settled and happy in the childminder's home, indicating that they felt
safe. Interactions between the child and childminder were positive and fun, which created a nice atmosphere.

A good working relationship existed between the childminder and families. One parent commented that they had
a "very strong relationship" with the childminder and her family.

Children's needs were well known by the childminder. She could talk to us about those in her care, and any
individual needs that they had. She gave examples of how she had assisted children's parents with their child's
development, as well as supporting them through transitional phases. This encouraged the growth of positive
communication and relationships.

Records of individual needs in place for children contained basic information such as contact details, likes and
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dislikes. This information was checked regularly, which supported the childminder in meeting children's current
needs. She should ensure that she has health visitor details recorded for appropriate children. Care plans for
individual children recorded current developments and evaluations. Parental involvement in these promoted their
inclusion and involvement.

To continue meeting children's developing needs, the childminder should consider documenting significant
observations, particularly for younger children.

The childminder's knowledge of child protection was good. She was clear about the processes she would follow
if she had any concerns about a child in her care. This promoted the safeguarding of children's wellbeing. She
should consider the use of chronologies in the recording of significant information. This will assist her in
assessing any necessary next steps that need to be taken. Guidance can be found below:

Chronologies:
http://hub.careinspectorate.com/media/468617/practice-guide-to-chronologies-2017.pdf

Verbal and written permission was being sought by the childminder from parents before the administration of
medication. This contributed to children's health and wellbeing and was in line with best practice guidance. The
childminder was administering her own calpol and ibuprofen held within the service to children. We discussed
that only parents should supply medication for administration. This will support her in the continuation of
meeting children's health needs.

Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 0

Grade: 4 - good

Quality of environment

Findings from the inspection

The childminder's home was tidy and well presented. Spaces were available for children to eat, sleep and relax
in, encouraging their overall wellbeing. Children could access a vast number of age appropriate toys, which
supported them with their learning and development, including wooden peg puzzles, a large wooden train set, a
kitchen, books, games, construction and small world toys. The childminder discussed how children had regular
opportunities to choose resources of interest to them, allowing them to exercise choice. Opportunities to be
creative were offered, such as painting, slime, play dough, salt dough and baking.

The childminder could consider the use of natural and real life resources indoors. This will promote the
development of children's imaginary and creative skills. The use of 'Building the Ambition' will assist her with
this.

Inspection report

Inspection report for Drysdale, Diane
page 4 of 9

http://hub.careinspectorate.com/media/468617/practice-guide-to-chronologies-2017.pdf


Building the Ambition:
http://hub.careinspectorate.com/media/201173/national-practice-guidance-on-early-learning-2014.pdf

The garden area used daily by children encouraged them to be active. A large wooden playhouse with an
attached swing and slide gave children opportunities to build on their gross motor skills. A digging patch with
resources encouraged messy play, which supported sensory development. The childminder was aware of loose
parts, and had incorporated these into the outdoors, including large cable reels. She discussed how the garden
was currently under development, and was looking to add tractor tyres as well as new pipes and guttering to
enhance the play space for children.

Children walked daily to and from nursery and school, which gave them access to fresh air. Trips to the beach,
parks and farms supported outdoor access also. During school holidays, trips further afield gave children the
chance to participate in new experiences.

The childminder had a very good knowledge of risk benefit, and actively encouraged children to be responsible
when out. She discussed how she facilitated regular conversations around road safety, stranger danger and how
she supported the youngest children to walk independently. This reinforced the development of responsibility
within minded children, whilst also promoting their knowledge of how to keep themselves safe.

Hand washing procedures followed by the childminder supported children's health and wellbeing. Aprons and
gloves used when nappy changing reduced the risk of infection to children. To minimise risk further, gloves
should be removed at the correct point in the process.

Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 0

Grade: 5 - very good

Quality of staffing

This quality theme was not assessed.

Quality of management and leadership

Findings from the inspection

Parent questionnaires returned to us suggested that the childminder had been using her daughter to assist her
occasionally with her childminding business. We discussed the situation with her, and found that this had
happened. Although parental permission had been obtained by the childminder, we discussed the potential risks
and implications of the situation, and how this could jeopardise children's safety and wellbeing. The childminder
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should ensure that children are not left in the care of anyone other than those who are named on her certificate
of registration. (See requirement 1.)

The childminder used a variety of methods to keep up to date with best practice guidance and legislation,
including the use of the Care Inspectorate and Scottish Childminding Association (SCMA) websites, social media
groups and networking with other childminders and professionals. She felt that communicating with other
professionals supported her in keeping her knowledge up to date as well as the offering of advice on any issues
or scenarios.

Core training in child protection, food hygiene, first aid and infection control was up to date. This supported the
childminder in meeting children's wellbeing needs. Although no other additional training had been undertaken,
the childminder was using online websites to assist her in building on her knowledge and skills. She discussed
her awareness of other online resources such as webinars that could support her with her development.

The childminder was aware of the 'Your Childminding Journey' resource. This could be used alongside the new
Health and Social Care Standards and the 'My Childminding Experience' document to evaluate her service.

My Childminding Experience:
http://hub.careinspectorate.com/media/582717/my-childminding-experience.pdf

Your Childminding Journey:
http://www.childmindingjourney.scot/

Parents and children could be involved in the life of the service. As well as regular verbal discussions, other
methods of communication such as telephone calls, daily diaries, questionnaires and online chats supported
parent's inclusion within the service. Feedback from parent questionnaires stated that the childminder used
"information and suggestions" from distributed questionnaires, and these were "implemented where
appropriate".

Child questionnaires distributed gave children the opportunity to have input into the service. The childminder
discussed how children could regularly choose, for example at snack times, and when choosing resources and
activities for indoors and out. This supported them to feel respected and involved.

Requirements

Number of requirements: 1

1. In order to prioritise children's safety and wellbeing, the childminder must ensure that no one other than those
named on the certificate of registration care for minded children by 25 June 2018.

This ensures care and support is consistent with the Health and Social Care Standards which state "my care and
support is provided in a planned and safe way, including if there is an emergency or unexpected event." (HSCS
4.14)

It also complies with Regulation 4 (1) (a) of the Social Care and Social Work Improvement Scotland (Requirements
for Care Services) Regulations 2011.

Inspection report

Inspection report for Drysdale, Diane
page 6 of 9

http://hub.careinspectorate.com/media/582717/my-childminding-experience.pdf
http://www.childmindingjourney.scot/


Recommendations

Number of recommendations: 0

Grade: 3 - adequate

Previous requirements

There are no outstanding requirements.

Previous recommendations

There are no outstanding recommendations.

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Enforcement

No enforcement action has been taken against this care service since the last inspection.

What the service has done to meet any requirements we made at
or since the last inspection

What the service has done to meet any recommendations we
made at or since the last inspection
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Inspection and grading history

Date Type Gradings

20 Jun 2016 Unannounced Care and support 5 - Very good
Environment 6 - Excellent
Staffing Not assessed
Management and leadership 5 - Very good

23 Jun 2014 Announced (short
notice)

Care and support 5 - Very good
Environment 5 - Very good
Staffing Not assessed
Management and leadership 4 - Good

10 Jun 2013 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 4 - Good
Management and leadership Not assessed

16 Sep 2010 Announced (short
notice)

Care and support 5 - Very good
Environment Not assessed
Staffing 5 - Very good
Management and leadership Not assessed

25 Feb 2009 Announced (short
notice)

Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership Not assessed
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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