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About the service

The Learning Zone nursery is a privately owned provision situated in the Whiteinch area of Glasgow. The
provider is Kathleen Drury.

The nursery is registered to provide early learning and childcare to a maximum of 36 children not yet attending
primary school of whom no more than 12 are under 2 years and no more than 10 are between 2 years and 3
years.

The nursery has sole use of the upper level of a church hall. The premises comprise of two playrooms providing
separate accommodation for children under two years and those two to five years. There is a secure outdoor
area.

The nursery aims state: 'Here at The Learning Zone our aim is to develop the whole child. Our approach to
childcare and early education is a holistic one, using a gentle approach with the understanding that each child is
unique and child development is an individual and gradual process.'

What people told us

There were 21 children present during our inspection, 6 of them were under 2. All of the children were happy
and settled in the nursery. They were pleased to see the staff team as they welcomed them. All of the children
were busily engaged in age appropriate play. Younger children enjoyed exploring and one to one time with
adults, including stories. Older children enjoyed creative play and construction.

We received nine completed questionnaires from parents of children attending the service. We also received
communication from a parent who was keen to contribute to the inspection. All of the responses showed that
parents were happy with the quality of care their child received.

"I don't have any problems at all with the care my child receives. My son loves the nursery and the teachers.
Cannot fault."

"Our child has settled in very well. Staff are warm, friendly and attentive. Our child is making good
developmental progress in this environment."

"The staff on the baby room provide a safe, structured and loving environment for the children."

"Staff and management clearly care and love the children in their care. Administrative and communication
procedures could be more formalised."

"Since my child started The Learning Zone, she has been very happy. She loves going to nursery and feels very
at home in her room. The staff are all extremely approachable and I feel know her needs (socially and learning)
very well. The owner is always flexible and accommodating. The most important aspect we love is how much all
the staff care for the children and their individual needs. Our daughter has progressed so much since starting
the nursery and continues to each day."

"One member of staff shouts at the children at times. The younger staff are all lovely with the kids. The nursery
management and staff have been especially supportive of us as a family. We travel from the other side of the
city to take our child and baby will go when I return to work." We discussed this concern with the nursery
provider during the inspection.
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"My son has been attending this nursery since he was 1 and is now almost 3 years, I always have my peace of
mind when he is at this nursery because I know they take very good care of him, as much as we are very close,
anytime my son sees his nursery teachers, he just runs to their embrace and that tells me a lot how he feels
about them ...'

Self assessment

The service had not been asked to complete a self assessment in advance of the inspection. We looked at their
improvement plan and quality assurance paperwork. These demonstrated their priorities for development and
how they were monitoring the quality of the provision within the service.

From this inspection we graded this service as:

Quality of care and support 5 - Very Good
Quality of environment not assessed
Quality of staffing 4 - Good
Quality of management and leadership not assessed

What the service does well

The owner/manager was dedicated to creating a nurturing setting for all of the children. We saw that staff had
achieved this by offering a very welcoming environment for families. Staff welcomed parents and children into
the nursery, taking time to chat and share information to support the continuity of care.

Parents spoke highly of a sense of belonging within the nursery and were confident their child's individual needs
were met. They described a 'small, homely setting'. Children benefitted from staff who knew them well and the
close, caring relationships they had developed.

Each of the children had a care plan which included contact and medical information. Also, details of their
routines, interests and preferences. Children over two years had an online journal where staff recorded their
progress and achievements. Parents could view them and add events and photographs from home. Staff shared
them with children, adding their voice.

Staff followed children's interests and encouraged them to make individual choices. Older children were
confident when telling us about how they had been involved in changing areas of the playroom. Throughout our
visit, children engaged in meaningful play exploring, being creative and solving problems. They also spent time
outdoors in the nursery garden. The owner/manager continually looked at ways to improve outcomes for
children by introducing different resources. Recently this included books to enrich children's language and
communication. She valued child-centred approaches and shared her interest and knowledge with staff
through workshops and in general discussion.

All of the staff team had attended training on the document Building the Ambition. The depute manager was
now leading them in reviewing and developing their practice. Some staff had worked in other types of childcare
settings and brought different experiences to the setting. They were developing their skills and practice
supported by the management team.
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What the service could do better

We noted that some of the younger children's plans had not been updated. However, staff were aware of each
child's needs and information was recorded in children's diaries. Staff agreed to ensure that all relevant
information on children was recorded within their plan and kept up to date.

We discussed the variance in staff practice with the manager who agreed that staff would benefit from further
professional development opportunities and support.

Requirements
Number of requirements: 0

Recommendations
Number of recommendations: 0

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com
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Inspection and grading history

Date Type Gradings

13 May 2016 Unannounced Care and support 4 - Good
Environment 4 - Good
Staffing 4 - Good
Management and leadership 4 - Good

23 May 2014 Unannounced Care and support 4 - Good
Environment 4 - Good
Staffing 4 - Good
Management and leadership 4 - Good

3 Sep 2013 Unannounced Care and support 4 - Good
Environment 4 - Good
Staffing 3 - Adequate
Management and leadership 3 - Adequate
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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