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The service

Introduction

The Care Inspectorate regulates care services in Scotland. Information about all care services can be found on
our website at www.careinspectorate.com

This service was previously registered with the Care Commission and transferred its registration to the Care
Inspectorate on 1 April 2011.

Linda Sherman provides her childminding service from her family home in Neilston, Glasgow.

The childminder is registered to provide a care service to a maximum of 6 children under 12, of whom no more
than 3 are not yet attending primary school and of whom no more than 1 is under 12 months. Numbers are
inclusive of children of the childminder's family.

The childminder has extended her home to provide a playroom and downstairs toilet for children. Children have
regular opportunities to play in the enclosed back garden.

What we did during our inspection

We compiled this report following an unannounced inspection which took place on Thursday 17 May 2018
between 09:30 and 11:30. The inspection was carried out by a Care Inspectorate early years inspector.

During this inspection, we spoke to the childminder and the children present. We observed the care given by the
childminder and looked at a number of documents including information on children and certificates of training.

We check services are meeting the principles of Getting it right for every child (also known as GIRFEC). This is
Scotland's national approach to improving outcomes and wellbeing for children by offering the right help at the
right time from the right people. It supports them and their parent(s) to work with services that can help them.
There are eight wellbeing indicators at the heart of Getting it right for every child: safe, healthy, achieving,
nurtured, active, respected, responsible and included.

Views of people using the service

Children present were happy and settled in the childminder's care. Throughout our visit, the children chatted to
us or played with the range of toys available.

Self assessment

We received a completed self assessment from the childminder. It gave some indication of what the service did
well.
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What the service did well

The childminder had created welcoming setting for children. A playroom gave children space to enjoy a range of
activities and direct access to the outdoors.

The childminder described very positive working relationships with families and a good range of experiences for
children.

What the service could do better

The childminder agreed to ensure that written plans for all children were completed fully and dated.

The childminder should also ensure that she keeps up to date with best practice guidance through accessing The
Hub section of the Care Inspectorate website and other relevant websites.

From this inspection we graded this service as:

Quality of care and support 5 - Very Good
Quality of environment 5 - Very Good
Quality of staffing not assessed
Quality of management and leadership 4 - Good

Quality of care and support

Findings from the inspection

The childminder cared for several children on either a full-time or part-time basis. The childminder described
close working relationships with families to provide continuity of care for children and support when needed.

Since the childminder's last inspection, she had obtained paperwork which meant she was able to supplement
the information on children to create personal plans. These included an All About Me sheet where parents of
younger children had given details of their routines and preferences.

The childminder agreed to ask older children to complete their own form, sharing more about their interests and
personality. She had also added some photographs to children's plans and linked them with the SHANARRI
wellbeing indicators. These come from the Getting it right for every child approach and say that children should
be: safe, healthy, achieving, nurtured, active, respected, responsible and included. While this gave some idea of
how the childminder was meeting children's wellbeing needs, we asked that she develop this further.

In addition to playing in the childminder's garden, children visited the local park each day on the way to and
from nursery. This meant children had the opportunity to enjoy energetic play in the fresh air.

During our visit, children had free access to a wide range of toys. The childminder also offered them additional
resources.
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The childminder prepared lunches and snacks for children, offering them healthy choices.

We looked at the childminder's medication procedures. We noted that she had outdated paperwork in place
and while she had not been asked to administer medicine, she should obtain the updated format. We also asked
the childminder to become familiar with the guidance document - Management of medication in daycare of
children and childminding services. The childminder should review her procedures to ensure they reflect the
information. In particular, if children should refuse or spit out medicine.

Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 0

Grade: 5 - very good

Quality of environment

Findings from the inspection

The childminder had a dedicated playroom with a toilet and direct access to the back garden. We learned that
children played outdoors each day and that the childminder had purchased waterproof suits so they could go out
in most weather. There was a wide range of resources for children to choose from, offering them a variety of
experiences. Throughout our visit, the children present continually chose different toys to play with.

In addition to playing in the garden, children visited the local park most days when walking to and from school or
nursery.

During school holidays, the childminder joined other childminders on trips to places in the wider and extended
community. These included visits to country parks and places of interest. Additional adults enhanced children's
safety and meant that younger and older children could enjoy different activities.

The childminder was familiar with all of the areas she visited with children which meant she could plan in
advance, considering access to toilets and other facilities.

The childminder had written risk assessments in place for her home and described daily cleaning routines to
ensure her home was suitable for the children. The childminder had books on keeping safe for children which
she shared with them.

Requirements

Number of requirements: 0
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Recommendations

Number of recommendations: 0

Grade: 5 - very good

Quality of staffing

This quality theme was not assessed.

Quality of management and leadership

Findings from the inspection

The childminder had obtained a childcare qualification in the past as part of her childminding role.

She had also attended several local training opportunities when they were available. The childminder was now
considering joining an online childcare organisation where she would be able to access training and
resources. She was keen to update her child protection training and we agreed that this should be a priority.

The childminder had developed good relationships with parents and made time to speak with them each day.
She encouraged them to share their views with her. The childminder told us that she measured the quality of
her service by how happy families were. She had asked older children to write down the types of activities they
enjoyed and was waiting for them to do this. She agreed to encouraged them as it would contribute to
evaluating the service more formally. The childminder should also gather more formal feedback from parents

We noted that the childminder did not keep an attendance record showing the total number of children present
at one time. Attendance records are listed within the document Records childminding services must keep and
guidance on notification reporting. The childminder agreed to collate the information and maintain records.

Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 0

Grade: 4 - good
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Previous requirements

There are no outstanding requirements.

Previous recommendations

Recommendation 1

The childminder should work with parents to develop personal plans for each of the children. She should involve
parents in reviewing personal plans at least every six months.

National Care Standards for Early Education and Childcare up to the age of 16. Standard 3: Health and Wellbeing.

This recommendation was made on 24 July 2014.

Action taken on previous recommendation
The childminder had introduced personal plans for each of the children in her care.

Recommendation 2

The childminder should use the document Infection Prevention and Control in Childcare Settings to update
health and safety procedures within her home.

National Care Standards for Early Education and Childcare up to the age of 16. Standard 2: A Safe Environment.

This recommendation was made on 24 July 2014.

Action taken on previous recommendation
The childminder followed suitable procedures to limit the spread of infection within her home.

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

What the service has done to meet any requirements we made at
or since the last inspection

What the service has done to meet any recommendations we
made at or since the last inspection
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Enforcement

No enforcement action has been taken against this care service since the last inspection.

Inspection and grading history

Date Type Gradings

1 May 2014 Unannounced Care and support 4 - Good
Environment 4 - Good
Staffing Not assessed
Management and leadership 4 - Good

6 May 2010 Announced (short
notice)

Care and support 5 - Very good
Environment 5 - Very good
Staffing Not assessed
Management and leadership Not assessed

23 Jul 2009 Announced Care and support 5 - Very good
Environment 4 - Good
Staffing 4 - Good
Management and leadership Not assessed

18 Sep 2008 Announced (short
notice)

Care and support 4 - Good
Environment 4 - Good
Staffing 4 - Good
Management and leadership 4 - Good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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