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About the service

This service registered with the Care Inspectorate on 1 April 2011.

Turning Point Scotland's Perth & Kinross provides support to people with learning disabilities and associated
complex needs.

The stated aims and objectives of the service are:

"The aim of the service is to enable the people we support to live as independent and fulfilling lives as possible
while providing a high level of intensive support depending on their individual needs."

At the time of inspection 15 people were being supported by the service.

What people told us

"I am happy with the support I get".

"I like coming to Rosie's garden".

"Staff help me with my shopping".

"I get help to make my meals".

"Staff go cycling with me, I really enjoy it".

Self assessment

We did not request a self-assessment but did discuss the service's development and improvement agenda.

From this inspection we graded this service as:

Quality of care and support 5 - Very Good
Quality of staffing 5 - Very Good
Quality of management and leadership not assessed

What the service does well

We saw that people were treated as individuals and their preferences were respected in the various aspects of
their support. As far as was practical, their privacy was respected and they were supported in a very person led
manner. There was a creative and individualised quality to support plans that resulted in people feeling more
involved in planning their support outcomes.
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People told us about a number of very positive support outcomes. Examples included, being more independent
in their local community, maintaining volunteering placements, learning about healthier lifestyles and so on.
Throughout the inspection it was clear that workers were sensitive to the needs and wishes of each individual
supported.

We were impressed by the 'Rosie's garden' project/social enterprise scheme and saw a number of people being
supported to engage in meaningful activities when accessing this. When we spoke with them it was clear how
important the garden was to them and how it gave them a sense of both purpose and belonging.

People we spoke with told us that communication was very good by the service and this was the case for service
users, relatives, and other key people involved in the support of service users. In addition, good progress had
been made with promoting citizenship and people were clearly being encouraged to engage more with their
local community and also to maintain family contact and relationships.

Reviews took place at least every six months, and often even more frequently, allowing the service to adapt
quickly to people's changing needs, choices and decisions. Short notice review meetings took place where there
were identified issues that required to be looked at sooner. It was clear that risk management and risk
assessment was a priority for the service and, overall, seemed to keep people safe.

The support staff had very good knowledge about the needs of people and how to work with them to achieve
their desired outcomes. There was a key worker/co-keyworker system in place and this provided people with
consistency of support that helped to build trusting relationships between them and their workers.

The service was committed to the on-going development of the staff team and there were opportunities for
career progression within the organisation. The service had a plan in place to ensure that staff registered with
Scottish Social Services Council (SSSC) and achieved the relevant qualifications in order to meet registration
requirements.

What the service could do better

As discussed with the management during the inspection, the service should give more thought as to how to
best support any service users who are exhibiting behaviours that have the potential to harm themselves, other
service users, staff or members of the public.

The service should look at ways to include the whole staff team in the continuing development of the service
and also with day to day decision making. During our inspection a number of staff, in different job roles, raised
this and we have spoken about this with the management.

In addition, the service should continue to look at creative ways to include service users in both the recruitment
and the training and development of the staff team, and also wider service development.

Requirements
Number of requirements: 0
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Recommendations
Number of recommendations: 0

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Inspection and grading history

Date Type Gradings

4 Jul 2017 Unannounced Care and support 6 - Excellent
Environment Not assessed
Staffing Not assessed
Management and leadership 6 - Excellent

26 Apr 2016 Unannounced Care and support 6 - Excellent
Environment Not assessed
Staffing 6 - Excellent
Management and leadership Not assessed

27 Apr 2015 Unannounced Care and support 6 - Excellent
Environment Not assessed
Staffing 6 - Excellent
Management and leadership 6 - Excellent

5 May 2014 Unannounced Care and support 6 - Excellent
Environment Not assessed
Staffing 6 - Excellent
Management and leadership 6 - Excellent

14 May 2013 Unannounced Care and support 6 - Excellent
Environment Not assessed
Staffing 6 - Excellent
Management and leadership 6 - Excellent
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Date Type Gradings

22 Jun 2012 Announced (short
notice)

Care and support 6 - Excellent
Environment Not assessed
Staffing 6 - Excellent
Management and leadership 5 - Very good

1 Feb 2012 Re-grade Care and support 2 - Weak
Environment Not assessed
Staffing Not assessed
Management and leadership Not assessed

17 Nov 2010 Announced Care and support 6 - Excellent
Environment Not assessed
Staffing Not assessed
Management and leadership Not assessed

28 Oct 2009 Announced Care and support 5 - Very good
Environment Not assessed
Staffing 4 - Good
Management and leadership Not assessed

1 Jul 2008 Announced Care and support 4 - Good
Environment Not assessed
Staffing 4 - Good
Management and leadership 4 - Good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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