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About the service

Doocot View is a purpose-built one storey very sheltered accommodation. The provider is Aberdeenshire Council.
The service is registered to provide housing support, care at home, respite care for one person and day care for
up to ten people. This report reflects on the experience of tenants living in the complex that were registered for
housing support only. This applied to three tenants only.

Doocot View is set in beautiful landscaped grounds located in the coastal town of Banff. The living
accommodation and communal areas of the service are finished to a very good standard. All meals can be
provided from the communal dining room and there is a laundry service on site. People have access to the
community bus and the complex is close to local amenities including shops, churches and cafes.

People using the service refer to themselves as tenants.

The service stated it aimed to:
"Provide an individual plan of support and care to people living in their own tenancies within a very sheltered
housing tenancy".

This service has been registered since August 2010.

What people told us

We sent Care Standards Questionnaires to the manager to distribute to tenants. We received three completed
questionnaires back. During our inspection we spoke with the three tenants who are living in the service using
the housing support service only. We used the comments we received to inform this inspection, for example:

"Staff and management are very supportive."

"The tenants' meetings keep us informed."

"Facilities are good, other than the heating."

Self assessment

We did not request a self-assessment for this inspection. During our inspection we reviewed the service's
development plan.

From this inspection we graded this service as:

Quality of care and support 5 - Very Good
Quality of staffing 5 - Very Good
Quality of management and leadership 5 - Very Good
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Quality of care and support

Findings from the inspection

We assessed the service provision for the three tenants using the housing support service as being very good.

Tenants told us that they continued to live active lives; in the local community and as part of the community
within the complex. The varied activities programme and social evenings were open to all tenants; this helped
people develop friendships and support networks.

The outdoor space was important. This included the work shed, vegetable gardens, flower beds and putting
green. We observed people independently access the gardens. The gardens enabled a strong sense of
community with more able tenants supporting others. This resulted in positive outcomes for all those involved.
It was good to be told that further development of the outdoor space was planned.

All three tenants were involved within committees or groups, for example the friends of Doocot. This ensured
that they were involved in decision making, for example fund raising events and purchases to be made to
enhance the quality of life within the complex.

Regular meetings occurred. Minutes demonstrated that tenants actively participated in meetings. Tennants'
feedback and opinions mattered. We read evidence that suggestions for improvements had been acted on. This
helped people feel included.

We were informed that the education events open to tenants were informative and helped people have
increased insight into the needs of others. People had the opportunity to learn more about dementia and
keeping themselves safe. The service was enabling people to make informed decisions about their wellbeing
and creating a culture of understanding of others.

People were living in their own homes within the complex thus we did not inspect the quality of the
environment. However we were told about ongoing concerns with the heating, in particular how to regulate it.
We discussed at feedback the benefits of inviting the relevant person from the housing association to attend
tenants meetings. This will enable tenants to raise their concerns.

Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 0

Grade: 5 - very good

Quality of staffing

Inspection report

Inspection report for Doocot View Very Sheltered Housing
page 3 of 7



Findings from the inspection

We assessed the quality of staff in the service as being very good. There were three tenants using the housing
service. This means they did not receive care from staff however came into contact with staff daily.

Tenants experienced staff speaking and listening to them in a way that was courteous and respectful. We
observed warm and often humorous interactions between tenants and staff. This helped maintain the relaxed,
friendly and welcoming atmosphere within the complex.

The staff team was stable, this meant that there were good working relationships. Staff knew all tenants very
well and were mindful of their preferences. We were told "I wouldn't hesitate approaching staff with a worry or
problem".

The training overview showed that the training provided to staff was varied and that there was high completion
rates. Staff said that the training provided was appropriate for their roles and that their practice improved as a
result of completing or attending training. Tenants could be confident that staff were trained and that they met
their professional and organisational codes.

New staff recruited told us of the recruitment and induction process. Tenants could be confident that staff have
been appropriately recruited.

Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 0

Grade: 5 - very good

Quality of management and leadership

Findings from the inspection

We assessed the quality of management and leadership of the service as being very good. There were three
tenants using the housing support service. This means they did not receive care.

There had been a change of manager since our last visit. It was positive that all three tenants knew the manager
and said that she was available for any questions or concerns they had. We were told that it would be beneficial
to have more access to the senior management. We discussed this at our feedback and were told that invites to
attend tenants' meetings were planned.

We reviewed the development plan and the provider's assessment of the service. There was evidence that
showed how the service wanted to improve and areas identified for development however these were focused
on systems and processes rather than on improving outcomes for people. We discussed at our feedback how it
is important for tenants to be included and involved in the development of their service and for the development
of the service to be focused on improving the quality of the tenants lives.
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Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 0

Grade: 5 - very good

Previous requirements

There are no outstanding requirements.

Previous recommendations

There are no outstanding recommendations.

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Enforcement

No enforcement action has been taken against this care service since the last inspection.

What the service has done to meet any requirements we made at
or since the last inspection

What the service has done to meet any recommendations we
made at or since the last inspection
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Inspection and grading history

Date Type Gradings

6 May 2016 Unannounced Care and support 4 - Good
Environment Not assessed
Staffing Not assessed
Management and leadership 5 - Very good

11 Jun 2015 Unannounced Care and support 4 - Good
Environment 4 - Good
Staffing 4 - Good
Management and leadership 4 - Good

4 Jul 2014 Announced (short
notice)

Care and support 3 - Adequate
Environment 3 - Adequate
Staffing 3 - Adequate
Management and leadership 3 - Adequate

5 Jul 2013 Unannounced Care and support 3 - Adequate
Environment 3 - Adequate
Staffing 3 - Adequate
Management and leadership 3 - Adequate

23 Jul 2012 Unannounced Care and support 3 - Adequate
Environment 4 - Good
Staffing 3 - Adequate
Management and leadership 3 - Adequate

21 Oct 2011 Unannounced Care and support 3 - Adequate
Environment 4 - Good
Staffing 3 - Adequate
Management and leadership 3 - Adequate
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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