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About the service

Nursery Times by the River is a nursery registered to provide early learning and childcare for up to 87
children who are not yet attending primary school. They are registered to provide care to 24 children under two
years old, 25 children aged two to three years old and 38 children from three years to those not attending
primary school. The service has been operating since 2010 and registered with the Care Inspectorate since the
Care Inspectorate was formed in 2011.

The nursery is situated in an industrial estate close to the town centre, local shops, train and bus routes.

The nursery is a modern purpose-built premises with the accommodation all on one level. It is divided in to four
playrooms, two of which have direct access to the outdoor area. Large windows from each playroom look over to
the Golden Jubilee Hospital. The nursery also has access to leased allotments.

The aims of the service are to provide a welcoming, happy, safe, secure, stimulating and well resourced learning
environment for all children attending.

What people told us

For this inspection we received views from 20 parents and carers whose children attended the service. People
spoke very highly of the nursery and commented positively on the way that staff supported their children to
achieve. All twenty respondents strongly agreed that their child was happy at the nursery. Some of their
comments are noted below:

- "Overall I am very happy with the care provided"
- "Nursery Times is amazing! As a very anxious Mum the staff do well to reassure me"
- "I moved house 3 years ago and still chose to stay at Nursery Times by the River which

is a reflection as to how good I think they are"
- "My child is happy and relaxed at nursery which makes me feel confident that they have

a good relationship with the staff"
- "I looked for a long time for a nursery that I felt happy with when I moved in to the area,

Nursery Times in my view is the best. The excellent and clear communications coupled
with the varied and age appropriate stimulation has been perfect for my children. They
are thriving and love their nursery".

There were 78 children present at the time of the inspection. We observed the children enjoying their play and
were fully engaged in learning through play. We talked to lots of children and all of them told us they enjoyed
coming to nursery. Six children told us what they liked doing in nursery, For example, building, visiting the care
home and going outside. We observed children at play and were impressed with their confidence and their
academic ability when counting and reading.
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Self assessment

The service had not been asked to complete a self-assessment in advance of the inspection. We looked at the
service's own improvement plan and quality assurance paperwork during the inspection. These demonstrated
their priorities for development and how they were monitoring the quality of the provision within the service.
Some of these were at an early stage but it was clear that there was a commitment to improvement.

From this inspection we graded this service as:

Quality of care and support 6 - Excellent
Quality of environment 6 - Excellent
Quality of staffing not assessed
Quality of management and leadership not assessed

What the service does well

The staff had worked hard to raise attainment for all children within the service. Assessments of children
provided data which indicated improvements in children's learning within literacy and numeracy. We were
impressed to hear children counting confidently during play and recognising words within their environment. One
child told us "I know how to write hat, cat and pig" then spelled the words out. Another child said "I can count to
ten in Spanish" and then correctly did so.

All children played outside on a daily basis. The garden was stimulating and exciting and offered opportunities
for different types of play. We saw children challenge themselves as they climbed little ladders and created ramps
using tyres and planks of wood. Staff encouraged children to attempt things themselves, developing their ability
to manage their own risk and become more resilient. We saw that children had developed a 'can do' attitude as
a result of this. One child told us that they played outside in all weathers. He said "If it's raining they just tell us-
hoods up!". Older children also had the opportunity for additional challenge and riskier play experiences during
regular forest visits.

The children's voice was at the heart of nursery plans. The baby department had developed an innovative system
for tracking what children liked to play with. Staff recorded what toys children were using each week and
planned the set up of the room linked to children's interests. In the older rooms children were encouraged to
give their opinions on what they liked and didn't like. We viewed a 'change maker' board which allowed children
to indicate their views using stickers. Staff facilitated discussions with children as a result of their opinions and
appropriate changes were made. As a result, we saw that children in all rooms were interested in play, happy,
having fun and made use of all of the excellent resources available to them.

Children enjoyed snack and meal times and had a positive attitude towards trying healthy foods. They were
excited to tell us that it was chicken curry and rice for lunch. We asked the children what happened if they didn't
like what was on offer at meal times and they told us they were given soup and sandwiches as an alternative.
One child said "we all like soup". We were impressed with the way that children self-selected during snack and
meal times, showing great independence and development of life skills. The older children were also developing
an understanding of where food comes from based on their experiences of growing at the nursery allotment.
One parent told us that the menus at the nursery encouraged her child to try foods that she may not necessarily
offer at home.
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The service had developed a close link with a local care home for elderly people. Each child had been paired with
a resident in the care home, to become their new friend. The children told us about their friends at the care
home and described what they did with them. The latest programme focused on the development of physical
skills through a music and movement programme. Children told us that they used to be scared of older people
but now they were their friends. They were responsibly contributing to their local community and had
also become more confident themselves.

The baby room was exceptionally calm and nurturing. Clear attachments had been formed between the staff and
the babies and we saw children being comforted physically helping them to feel loved, valued and supported.

What the service could do better

Staff knew the children very well and had personal plans in place to meet their development needs. The manager
discussed enhancing these further by recording in greater detail how children's health welfare and safety needs
would be met.

Although many of the children accessed outdoors freely, we felt that there were some missed opportunities for
children to eat snack outside should they wish to. This would ensure that their play was not disrupted.

The management team had identified loose parts play as an area for development within the service. Loose
parts are pieces of equipment that can be used imaginatively for multi purpose, for example a stick can become
a wand, a sword, a bridge or a mixing tool. The staff working group had made a very positive start to this and
new equipment had been ordered. We encourage the service to continue with this work, to ensure that children
can experience play that develops their imagination, problem solving and creativity.

Requirements
Number of requirements: 0

Recommendations
Number of recommendations: 0

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.
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Inspection and grading history

Date Type Gradings

30 May 2016 Unannounced Care and support 6 - Excellent
Environment 6 - Excellent
Staffing 5 - Very good
Management and leadership 6 - Excellent

19 Nov 2014 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good

7 Jun 2011 Unannounced Care and support 4 - Good
Environment 5 - Very good
Staffing 4 - Good
Management and leadership 4 - Good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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