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About the service

Eastertoun Nursery School registered with the Care Inspectorate on 1 April 2011 to provide a care service to a
maximum of 35 children aged three years to entry to primary school.

The service is located within the grounds of Eastertoun Primary School and is supported by the same
management team. Within the premises children have access to a large playroom with two smaller
rooms leading off to the side, a small cloakroom, toilets and a large outside area. In addition children also have
regular use of the school gym hall. A separate kitchen area is used by staff for the preparation of snacks.

The aims of the service included:

'- To provide a safe, welcoming, supportive, relaxed and stimulating environment where trust, respect
and concern for the feelings and views of others is encouraged.

- To have a sense of belonging to the heritage, culture and environment that surrounds us.

- To make the nursery school a valued part of the community by developing good communications and positive
relationships among pupils, staff, parents and other concerned members of the community.

- To have clear and agreed learning and teaching goals among staff and parents and be confidently
and enthusiastically working toward achieving them.

- To give staff and pupils the opportunity to achieve their maximum potential including health and wellbeing.

- To provide a variety of approaches and contexts in which learning may take place, taking into account
the different experiences and levels of development of pupils.'

We check services are meeting the principles of Getting it Right for Every Child (also known as GIRFEC). This is
Scotland's national approach to improving outcomes and wellbeing for children by offering the right help at the
right time from the right people. It supports them and their parent(s) to work with the services that can help
them. There are eight wellbeing indicators at the heart of GIRFEC. They are: safe, healthy, achieving, nurtured,
active, respected, responsible and included. They are often referred to as the SHANARRI wellbeing indicators.

What people told us

Throughout the inspection children were having fun. They were very busy playing and exploring the activities
and games available. Most children were deeply engaged in their play, demonstrating their confidence and
enjoyment in the nursery.

Children happily chatted and sang as they played on their own or with others. Interactions with staff and each
other demonstrated the children's feeling of belonging, inclusion and security in the nursery environment.

When we arrived a child took us by the hand to show us around the nursery. The child proudly took us to their
favourite areas and chatted about what they liked to do at nursery. This demonstrated children's sense of
ownership of the nursery and their ability to take responsibility and leadership roles.
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Children spoke to us with ease, sharing what they were learning, telling us about their nursery and inviting us to
join in their games. Their comments included:

'We get some things for mummies and daddies.'
'There's different things outside, there's a climbing frame, a chute and we've also got bikes'
'It's a great nursery, we can paint, draw.'
'We're learning about letters just now, even though we know them.'
'We like singing.'
'We're learning about sky and dinosaurs and astronauts and clowns.'
'Clowns do juggling.'
'Clowns go on unicycle, a unicycle is one wheel, they're balancing.'
'Clowns throw pies in other clowns faces.'
'I want to be a ringmaster.'
'I want to be a horse rider.'

We sent 12 Care Standards Questionnaires to parents of children who attended the service. Seven were
completed and returned to us before the inspection visit. In the returned questionnaires six parents strongly
agreed and one agreed that overall they were happy with the quality of care their children received in the
service. Parents written comments included:

'The staff are fantastic, always welcoming and helpful.'

'There is always someone to greet my child in the morning by name. The online observation tool is regularly
updated which is great for me as a working parent who doesn't get to attend many activities.'

During the inspection we spoke to two parents. Both parents made positive comments about management,
staff, communication, the activities on offer, the outside area and the care and support their children received.
Their comments included:

'Really enjoys it here, staff are amazing, really welcoming.'

'We can come in anytime and look at their learners journal, child centred learning, children happy and confident,
very encouraging of their independence, regular stay and play sessions, nurturing environment.'

Self assessment

The service had not been asked to complete a self assessment in advance of the inspection.

We looked at their own improvement plan which demonstrated their priorities for development and how they
were monitoring the quality of the provision within the service. For example, promoting literacy and enjoyment
of books through joint nursery and home link initiatives.
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From this inspection we graded this service as:

Quality of care and support 5 - Very Good
Quality of environment not assessed
Quality of staffing 5 - Very Good
Quality of management and leadership not assessed

What the service does well

The inclusive and nurturing ethos of the nursery supported children as they developed independence and
confidence. Children were listened to, respected and recognised as leaders of their own learning and
experiences.

Supporting positive attachments and building resilience was a key aspect within the nursery. Children received
continuous praise and encouragement from the staff team who knew them well and took important steps to
ensure children remained settled and happy. Activities such as yoga and mindfulness games promoted positive
mental health.

Children were learning about their rights and the level of care and support they could expect to receive in
nursery and their external environment. The use of two characters named 'Super Spencer' and 'Super
Max' promoted children's understanding of the eight wellbeing indicators, Safe, Healthy, Achieving, Nurtured,
Active, Respected, Responsible and Included. This empowered children, giving them confidence and sense of
value and self-worth.

Positive relationships and high quality interactions with staff meant children approached them with
ease knowing they could make requests with assurance they would be responded to quickly and in a caring
manner. This supported children's feeling of belonging and a high level of involvement in the life of the nursery.

Children continued to achieve and develop with good support from staff. Skilful observations and record keeping
were used well to track children's individual development and identify where additional support may be needed.
This also contributed to daily planning, ensuring a child led approach.

Positive working with parents and other professionals further promoted high quality experiences and continued
achievements. Developing clear strategies and care plans supported those working with the children to ensure
they received the right level of care and support needed and by the right people.

Particular strengths within in the nursery included free flow access to the outside area and resources promoting
physical play. This and healthy snack options supported children's health and wellbeing as they took part in
energetic activities and learned about healthy eating and positive lifestyles.

A wide range of interesting and challenging activities offered children choice, breadth and balance in their play.
Natural and real life materials were used well in all areas to support emotions, curiosity, exploration and learning.

Children were supported to develop important life skills such as resolving conflict and promoting their
understanding of the needs and personalities of others. This encouraged caring and inclusive attitudes.
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In the snack and house area children used real cutlery and utensils to serve, cut and prepare foods. This further
promoted skills and responsibility as they learned to use this equipment safely. This also showed them that staff
trusted them, promoting independence and inclusion.

What the service could do better

The skilled staff team demonstrated a strong desire to remain knowledgeable of current best practice and
childcare issues. To enhance their professional development they should become familiar with the guidance
documents My World Outdoors and My Creative Journey. This will help to develop and enhance outdoor and
creative play experiences for the children. These professional documents can be found on the HUB section
of Care Inspectorate website.

Children experienced a very nurturing environment. Staff should now consider how they can take this aspect of
care and support further, for example developing nurture spaces where children can play alone or be with staff
on their own if they wish to.

The strong staff team worked very well together, ensuring positive outcomes for the children. Consideration
could now be given to further promoting staff leadership skills. This could include developing 'champion'
roles where staff take the lead in researching specific topics, sharing professional learning and implement key
changes within the nursery.

Requirements
Number of requirements: 0

Recommendations
Number of recommendations: 0

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.
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Inspection and grading history

Date Type Gradings

29 Jan 2015 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good

31 Jan 2012 Announced (short
notice)

Care and support 5 - Very good
Environment 5 - Very good
Staffing Not assessed
Management and leadership Not assessed

3 Feb 2009 Unannounced Care and support 5 - Very good
Environment 4 - Good
Staffing 4 - Good
Management and leadership 5 - Very good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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