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About the service

The service was registered with the Care Inspectorate on 1 April 2011.

Forbes Children's Nursery is registered to provide a care service to a maximum of 25 children at any one time
aged between birth and primary school entry, of whom no more than 12 children are under the age of 2 years.
The nursery is situated in a detached house in the Bruntsfield area of the city on the main road.

The Care Inspectorate is committed to improving the health and wellbeing of all children receiving a care service.
We want to ensure they have the best start in life, are ready to succeed and live longer, healthier lives.

We check services are meeting the principles of Getting It Right For Every Child (also known as GIRFEC). Set up by
Scottish Government, GIRFEC is a national approach to working in a consistent way with all children and young
people. It is underpinned by the principles of prevention and early intervention. The approach helps services
focus on what makes a positive difference for children and young people - and what they can do to improve.
Getting it right for every child is being woven into all policy, practice, strategy and legislation that affect children,
young people and their families.

There are eight wellbeing indicators at the heart of Getting It Right For Every Child. They are: safe, healthy,
achieving, nurtured, active, respected, responsible, and included. They are often referred to as the SHANARRI
indicators. We use these indicators at inspection, to assess how services are making a positive difference for
children.

We are carrying out a pilot using the Short Observational Framework for Inspection (SOFI 2) tool. The tool
supports inspectors to carry out focussed observations of children's experiences while at nursery. We carried out
a SOFI 2 observation as part of this inspection which has informed our findings. The findings are threaded
throughout the report.

What people told us

We spoke to several children and observed their play both indoors and outdoors. Children presented as confident
and articulate and were able to talk about their play and learning. They were comfortable and secure in the
setting as they engaged positively with staff and each other and actively engaged in their learning experiences.
A sample of children's comments are shown below:

"I have to give them food because they're (the nursery guinea pigs) a little bit hungry."

"They're stick insects, you can't see them because they look like sticks."

"We're having snack."

"Emelia is my friend."

"It's taller than me."

"I like sweeties."

"We draw, read stories, we take paper, books and pens" (on visits to the local care home).
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We received eight completed Care Standards Questionnaires, some of which had added comments. These
demonstrated a high level of satisfaction with the service. All parents 'strongly agreed' that 'overall, they were
happy with the quality of care their child received in this service'. A sample of some of the additional comments
are noted below:

"Excellent nursery, exceedingly warm. My toddler thinks of all the staff as family and so do we."

'The manager is absolutely fantastic and has been a strong advocate for our child and ensured the right support
was in place. The nursery is well equipped with plenty of activities for the children and lots of outdoor play.'

"We are delighted with our nursery. Our children have been extremely happy there."

"From start to finish the staff have been incredibly caring, from the first days in the baby room to preparing for
school. My children all enjoy trips to Carcant where they spend the day outdoors. The manager does an excellent
job in leading the team and is always knowledgeable, accessible and understanding. I never hesitate to
recommend the nursery."

Self assessment

The service had not been asked to complete a self assessment in advance of the inspection. We looked at their
own improvement plan which demonstrated their priorities for development and how they were monitoring the
quality of the provision within the service. This included promotion of children's literacy through effective
questioning which was evident during inspection.

From this inspection we graded this service as:

Quality of care and support 5 - Very Good
Quality of environment not assessed
Quality of staffing 5 - Very Good
Quality of management and leadership not assessed

What the service does well

We were impressed with the natural way in which the young children were learning to speak Spanish, drawing
on individual staff skills. This supported children's appreciation of other cultures, and enabled them to make
connections and express themselves in different ways enhancing their adaptability.

Children were confident learners as they had appropriate challenge in their play. All children were actively
engaged as planned experiences were responsive to children's needs and interests. This contributed to their
enjoyment and achievement.

Children were learning to be responsible through looking after pets which also built their capacity to understand
the needs of others. They were very capable and independent in tasks throughout the day, including the whole
lunch process. This empowered children giving them a positive sense of self esteem.
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Children were active as they enjoyed regular opportunities to be outdoors and enjoy physical play. This included
whole days outdoor in an area known as 'Carcant' and the availability of additional active play sessions from
outside agents for those who chose this. The physical play opportunities available in the garden and children's
outings included risky play which built their capacity to understand and manage their own safety.

Our focused observations highlighted the first class interactions between staff and children. Children received
responsive care as staff reacted to their cues and addressed their needs appropriately. Staff were skilled in their
level of engagement with children, knowing when to provide support, provocation, challenge or information
supporting children's progress. The effective questioning contributed to children's knowledge and understanding.

The warm interactions contributed to the welcoming and respectful ethos where children were nurtured and
valued. This enhanced children's confidence and feelings of security, supporting their play and contributing to
the learning.

Appropriate recruitment of staff contributed to the continued safety of children as appropriate checks were
made. This was followed by a robust induction to ensure new staff had accessed relevant training and were
familiar with the high expectations of the service. This contributed to positive outcomes for children. Annual
confirmation by staff of their physical fitness ensured children benefitted from care by staff that were fit to
practice.

What the service could do better

There was scope to further enhance the quality of observations recorded within children's e-journals. This would
help make children's learning and development clearer and demonstrate progress and achievement.

We discussed how the service could provide children with further scope to lead their own play through
independent access to the room currently used for sensory play and storage. This area should be risk assessed to
ensure children's safety and enhance their access to this aspect of play.

Although there were opportunities for children to take part in additional active play sessions to develop their
physical skills this was not wholly inclusive. Up-skilling staff in physical activity provision such as yoga and ball
skills would allow them to deliver these opportunities to all children. This would enhance children's physical
wellbeing.

The whistle blowing policy should be re-visited as all staff were not fully able to describe the steps to take to
highlight poor practice. Children and staff's welfare will be further safeguarded through staff's knowledge and
understanding of this policy.

We recognised that the service had recently completed work with sister nurseries and the involvement of parents
and children to review the nursery aims. They should now ensure that these are embedded so that all staff are
confident in using them to support a shared approach and positive outcomes for children.

We suggested further ways in which parents could be involved in the recruitment and induction of new staff for
the service to consider. This would allow parents to evaluate staff practice.

Requirements
Number of requirements: 0
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Recommendations
Number of recommendations: 0

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.
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Inspection and grading history

Date Type Gradings

9 Feb 2016 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good

24 Feb 2014 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good

10 Jul 2012 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good

27 Oct 2010 Unannounced Care and support 6 - Excellent
Environment Not assessed
Staffing Not assessed
Management and leadership Not assessed

26 Jan 2010 Unannounced Care and support 5 - Very good
Environment Not assessed
Staffing 5 - Very good
Management and leadership Not assessed

22 Jan 2009 Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good

Inspection report

Inspection report for Forbes Children`s Nursery
page 6 of 7



To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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