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About the service

Balhousie St Ronans is a care home for older people situated overlooking and in close proximity to Dundee city
centre. The service is registered to provide care for 66 older people.

Accommodation is provided over two floors. Each lounge area has views over the dockyards and River Tay. There
is also a secure, enclosed garden area which provides a very pleasant space for residents and their visitors to
enjoy. All rooms are en suite and furnished to a very high standard.

The service states the following;

'We aim to deliver exceptional customer satisfaction through our commitment to good quality care in a
responsive and understanding atmosphere.

Specifically we aim to:

* provide specialist nursing care, accommodation and support in accordance with assessed need.

* develop, enhance and maintain skills and potential and display warmth to service users.

* enable service users to live in a small group setting within the community.

* support and encourage service users to integrate into the local community, develop social contacts and pursue
social and leisure activities.

* work in partnership with other agencies in order to ensure that legislative requirements and Scottish Executive
National Care Standards are met in full.

* promote best practice at all times.

* be innovative.

* provide effective communication throughout the organisation.'

The service was registered with the Care Inspectorate on 2 October 2012.

What people told us

We issued care standard questionnaires to the manager to distribute to residents and their relatives. Two were
returned from residents, both strongly agreed that they were overall happy with the quality of care they received
at the home.

One relative returned a questionnaire. They also strongly agreed that they were overall happy with the care and
support their relative received at the home.

We spoke with nine residents and three visiting families during this inspection.

Comments included:
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- 'When it came time to look for 24 hour care for mum, we looked at 10 care homes and as a family unanimously
decided that the best place we had seen was St. Ronans'.

- 'The staff have been amazing, helping mum settle, encouraging and kind'.

- 'St. Ronan's standards are very high - the manager and management team are welcoming, efficient and easy
to talk to'.

- 'Very well done to all the staff'.

- 'I like it here, the staff are very kind'.

- 'There's enough things to do. I join in some things but not all. That's my choice'.

- 'People here are very kind, all the staff, kitchen, domestic and caring'.

We also spoke with a visiting family who spoke of how touched they had been by a particularly kind intervention
by one staff member. They said that they had overheard this staff member supporting their father with personal
care and had to comment on their sensitivity and empathy towards him. They felt that this was typical of staff
practice at the home.

Self assessment

We did not request self assessments from providers this inspection year.

From this inspection we graded this service as:

Quality of care and support 4 - Good
Quality of environment not assessed
Quality of staffing not assessed
Quality of management and leadership 5 - Very Good

What the service does well

We found that the quality of care and support the service provided was good. The service had strengths which
had a positive impact on the experiences of people.

We saw that the staff were skilled in delivering care and showed compassion and respect in their interactions
with residents. We noted that staff spent meaningful time with people, so that their health and social care
needs could be met.

Mealtimes were a positive experience, with meals served at tables in the communal sitting and dining rooms, or
in people's bedrooms, according to personal needs and preferences. If people needed help with eating and
drinking, this was provided in a kind and caring manner. The quality of food was good and special diets were
catered for. This meant that mealtimes were a pleasant experience and enjoyed in a sociable atmosphere.

Care plans we examined provided good guidance about how to deliver each person's care and support, along
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with details of their personal interests and preferences. This was important in ensuring that care was provided
according to the needs and wishes of individuals.

We looked at how the service supported and managed people's medication and found it mostly well-managed in
terms of use, storage and recording. (Also see what the service could do better)

There was access to other health professionals such as GPs, district nurses and community psychiatric nurses
where needed. This ensured that people's health needs were adequately supported.

People told us that they were happy with the range of activities available. On a day we visited, a music and
reminiscence session was being led by Dundee Rep Theatre. People enjoyed dancing, having a glass of wine and
a chat about times gone by. We saw that this event had a very positive impact on those participating.

We saw that the management and staff team demonstrated a high level of knowledge of the current needs and
preferences of people experiencing care. People told us they had trust and confidence in the way the service
was managed and felt their views informed its development.

Staff told us that the management team were very supportive and they felt confident to approach them at any
time.

We found that the service had a robust quality assurance system to assess and monitor the quality of service
delivery. This included the use of audits over a range of aspects of service delivery such as monitoring the
content of personal plans, environment, falls and the completion of necessary documentation.

The findings of the audits helped them to develop their Service Improvement Plan. This was continually updated
to reflect areas for improvement and actions taken.

We saw that the management team regularly monitored the practice of staff and addressed issues as they
arose as well as through the formal supervision process. When we raised a concern about one aspect of
medication management this was dealt with promptly.

What the service could do better

Whilst overall care plans provided good information about how best to support a person, we identified some
areas which would benefit from being reviewed. These included:

- The effective use of behaviour monitoring charts. The manager informed us that staff were to receive training
from the community peripatetic nurse on a new monitoring chart. This will help to identify potential causes of
stress or distress.

- Some legal documents such as incapacity certificates needed to be reviewed and updated. The service had
also identified and were addressing this.

We found that in the main medication management was safe and effective. However, some of one
resident's medication had been out of stock for several days. We were told that this had been followed up with
the GP, however, the issue had not been resolved timeously and no records of this kept. The management team
had not been made aware of this situation. Had they been, they would have been able to escalate their
concerns to the GP. We were satisfied that the management team guided staff in reflective practice to minimise
risk of recurrence.
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(See recommendation one)

Requirements
Number of requirements: 0

Recommendations
Number of recommendations: 1

1. It is recommended that the service review their medication system and work with the prescriber to ensure that
safety measures are in place to minimise risk of medication being out of stock.

National Care Standards Care Homes for Older People - Standard 15: Keeping Well Medication

Complaints

Please see Care Inspectorate website (www.careinspectorate.com) for details of complaints about the service
which have been upheld.

Inspection and grading history

Date Type Gradings

15 Mar 2017 Unannounced Care and support 4 - Good
Environment Not assessed
Staffing 5 - Very good
Management and leadership Not assessed

17 Dec 2015 Unannounced Care and support 4 - Good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good

18 Dec 2014 Unannounced Care and support 4 - Good
Environment 4 - Good
Staffing 4 - Good
Management and leadership 4 - Good
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Date Type Gradings

10 Mar 2014 Unannounced Care and support Not assessed
Environment 4 - Good
Staffing 4 - Good
Management and leadership Not assessed

29 Jul 2013 Unannounced Care and support 4 - Good
Environment Not assessed
Staffing Not assessed
Management and leadership 4 - Good

5 Mar 2013 Unannounced Care and support 4 - Good
Environment 4 - Good
Staffing 4 - Good
Management and leadership 4 - Good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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