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The service

Introduction

Mrs and Mr Bellshaw (refered to as the childminder and her assistant) are registered to provide a care service to
a maximum of six children under 16 years, of whom a maximum of six will be under 12 years, of whom no more
than three are not yet attending primary school and of whom no more than one is under 12 months.

The aims and objectives for the service are:
"I aim to provide a quality caring environment where the standards are high, independence can be developed
and where there are a wealth of learning opportunities, both structured and flexible enabling the child (and
parents) to achieve their goals and to promote self-esteem."

We check services are meeting the principles of Getting it Right for Every Child (also known as GIRFEC),
Scotland's national approach to improving outcomes and wellbeing for children by offering the right help at the
right time from the right people. It supports them and their parent(s) to work with the services that can help
them. There are eight wellbeing indicators at the heart of Getting it right for every child: safe, healthy, achieving,
nurtured, active, respected, responsible and included.

What we did during our inspection

The inspection was carried out by an inspector from the Care Inspectorate. The unannounced inspection took
place on 8 May 2017.

As part of the inspection process we asked the childminder to issue care standard questionnaires to parents
using the service. No questionnaires were returned to us.

During the inspection we gathered evidence from various sources including talking to the childminder, talking to
children, looking at key information kept to ensure that children's needs were met. We walked round the home
with the childminder and assessed the suitability of the environment and equipment used for childminding.

Views of people using the service

Two minded children arrived after school on the day of inspection. We saw that they were comfortable and
welcome in the childminders home.

Self assessment

The self assessment had not been completed prior to this inspection.

What the service did well

The childminder provided a very good home from home environment for children. She had very warm and
nurturing relationships with children whom she knew well.
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What the service could do better

The childminder should now begin to document how she will support the children's next stage of development.
These should be reviewed at least every six months or before if required.

From this inspection we graded this service as:

Quality of care and support 5 - Very Good
Quality of environment 5 - Very Good
Quality of staffing 5 - Very Good
Quality of management and leadership 5 - Very Good

Quality of care and support

Findings from the inspection

The childminder clearly knew each child well and told us about their preferences and current interests. She
obviously had built up trusting relationships with the families using the service. She had contracts for each child
these were completed with all relevant details. This included the contact details for GP's. We discussed care
plans with the childminder. She was minding only older children after school. We have asked her to demonstrate
how she will support the child's next stage of development. In the past the childminder had used the on-line
'Baby days' service. This was a secure online service that provided a good way to communicate with parents and
kept them up to date with the development of their children. However, the families using her service did
not want to access this system.
(See recommendation 1)

The childminder and her assistant were warm and caring towards the children in their care. The children had
been attending the service since they were young and we saw they were comfortable and confident in their
surroundings and in interactions with the childminder.

The childminder had a very good understanding of child development and promoted health and wellbeing
through the use of healthy eating and good hygiene practices.

Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 1

1. We recommend the childminder ensures all information regarding minded children and their care needs is
reviewed at least once every six months. She should begin to show how children's development needs are
planned for using next steps in their files. This will help to ensure that an appropriate personal plan is in place
and remains up to date.
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National Care Standards Early Education and Childcare up to the age of 16:
Standard 3 - Health and wellbeing
Standard 6 - Support and Development.

Grade: 5 - very good

Quality of environment

Findings from the inspection

We found that the childminder's home was child friendly, well maintained, clean, warm and welcoming for
children attending the service. There was appropriate lighting, heating and ventilation in her home which made
it a comfortable environment. Smoking was not allowed in the childminders home.

The childminder had developed a number of policies to inform parents what action she took to keep their
children safe. She also discussed safety with children and encouraged them to take some responsibility for their
own safety to promote responsibility and independence. On the day of our visit the home was safe and secure
for the provision of a childminding service. Discussion with the childminder evidenced that she was very aware of
hazards and potential hazards and took action to minimise these.

The childminder promoted good health by reminding children to wash their hands before eating, after toileting
or playing outside. She also told us how she took precautions to minimise the spread of infection within her
service. For example the environment and resources were regularly cleaned. This reduced the risk of cross
infection and kept children safe and healthy. We found the home to clean and comfortable. All children's
resources were clean and fit for purpose.

Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 0

Grade: 5 - very good

Quality of staffing

Findings from the inspection

The childminder's husband was named as an assistant on the registration certificate.

He clearly knew the children well and was warm and caring with them. He took an active part in the
childminding service and had attended training alongside the childminder. He demonstrated a good knowledge
of protecting children and was aware of other policies and procedures.
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Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 0

Grade: 5 - very good

Quality of management and leadership

Findings from the inspection

The childminder's experience and commitment were a major strength of the service. Her professional, reassuring
and friendly manner was conducive to providing a good quality service which was supportive and caring toward
the parents and children she worked with. The childminder was skilled and had been working with the same
families for a number of years.

The childminder told us how daily chats with parents allowed for her to gain feedback about the service in an
informal way. She told us that she is always available to parents to chat and would seek the views of parents on
any plans for improvement.

The childminder was sufficiently organised with regard to paperwork necessary for the provision of the service.
The range of information about children and the service was not excessive but meaningful and effective.

The childminder had undertaken some training since our last visit and had undertaken some reading. We
discussed the Care Inspectorate HUB and discussed further training or information gathering that she could
undertake.

Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 0

Grade: 5 - very good
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Previous requirements

There are no outstanding requirements.

Previous recommendations

There are no outstanding recommendations.

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Enforcement

No enforcement action has been taken against this care service since the last inspection.

What the service has done to meet any requirements we made at
or since the last inspection

What the service has done to meet any recommendations we
made at or since the last inspection
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Inspection and grading history

Date Type Gradings

19 Apr 2013 Announced (short notice) Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership Not assessed

1 May 2009 Announced (short notice) Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership Not assessed
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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