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About the service

This service has been registered since 2002.

The Adult Day Service is a support service for people with learning disabilities, or a physical and/or sensory
impairment. The service has a number of bases from which it provides support. The Whins Resource Centre is a
large, purpose built day service facility which can be used for a variety of activities such as gym sessions, cooking
groups and social activities. The Centre Space part of the service is a group of four smaller bases in the local area
where people can meet and do individual or shared activities. The service also makes use of opportunities and
facilities in the local community.

There is a statement of aims in place that confirms the commitment to promote service user choice, control and
independence, to facilitate centre and community based, person centred opportunities and to promote joint
working and partnerships with community services and agencies.

What people told us

We got feedback about the service in a variety of ways. We spent time talking to people who attended the
service, phoned family members and we received a number of feedback questionnaires from people and their
family members.

People said that they enjoyed the service and there was a lot of praise for staff members. In the main, people
confirmed they had benefited a lot as a result of attending the service though a couple of people said that as
less people attended the centre now it was quieter socially and there was less opportunity to meet friends. Some
comments we received were:

- '...excellent in all areas...'
- 'Staff are wonderful, caring and supportive'.
- '...nothing but praise...'
- 'I really enjoy centre space'.

Self assessment

We did not request a self assessment this year. We discussed and considered the service's own development
plan as part of this inspection.

From this inspection we graded this service as:

Quality of care and support 5 - Very Good
Quality of environment not assessed
Quality of staffing 5 - Very Good
Quality of management and leadership not assessed
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What the service does well

The service had a positive and welcoming atmosphere. The environment was kept to a very good standard and
people said they enjoyed going to the service.

Many times we saw or were told about the progress someone had made as a result of attending the service.
Examples of these were an individual who felt more confident and able walking as a result of the gym sessions
and another person who'd regained their confidence for travelling on public transport locally. Support was clearly
person led with each person having their own specific goals depending on their wishes and needs.

The service was very good at discussing with each person what they wanted to get from attending the service.
There was a range of group activities available as well as more individually focussed opportunities for people.
This meant the service was flexible and responsive to people needs and wishes.

Staff asked people important questions about their health and wellbeing. They also, when necessary, gained
information from health or social care professionals such as physiotherapists. These steps enabled the service to
make sure that people attending were assisted to stay well, safe and have an enjoyable time at the service. We
saw that staff were open to trying new ideas for supporting someone.

Communication within the staff team, with people attending, families and others was very good. This all helped
the service to run smoothly and keep the focus of the support and activities on what mattered to the people
attending.

We observed good relationships between staff and people attending. It was relaxed and friendly. Staff expressed
positive attitudes and came across to us as motivated, enthusiastic and caring. From conversations with staff
and spending time in the service we saw that staff knew people well.

We saw too that where the staff assisted someone with a health need, for instance, their mobility or
medication, that suitable assessments took place, staff received any necessary training, information was
gathered and proper procedures and recording were followed. All this kept people well and happy.

A wide range of training had taken place and all the main areas for staff training were up to date. Staff felt
supported and told us that supervision meetings took place regularly. Their line managers were very
approachable and helpful and suitable guidance was always at hand.

What the service could do better

Although we thought the service was operating to a very high standard and people said they were happy with
the service, we discussed some key areas where improvements could still be made.

At the previous inspection in 2015 a recommendation was made to improve the content in people's personal
support plans. We saw progress had been made but as other changes been having brought in since
then, improvement was still required in this area. The seniors and manager recognised this and were making
progress. At the service we did see some very good examples of outcome focussed support plans and recording
and we decided that we would not repeat the recommendation because we were confident that the service
would make required progress on this in the next few months.

We advised the service that we thought they should review some of the information they held about people's
medication needs. It wasn't clear to us whether the guidance they were following for people's 'as required'
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medication was provided only by a person's family member or by their G.P. or other suitable medical person. We
also discussed the security of the key for the locked medication cabinet and how this can be improved. Again we
were confident that the service would attend to this and review the medication information held and practice
issues mentioned.

The senior support officers and manager have some opportunities to spend time to observe or facilitate group
and individual support activities. We thought it should be looked into whether they could do this more and in
a more organised and constructive way, including activities in the community. We discussed this at feedback and
explained we thought that doing this allows the management to be more fully aware of all the service provision,
think about ways to improve and any challenges for the support activity. This would provide a way to spend time
with staff and support their development and practice.

Requirements
Number of requirements: 0

Recommendations
Number of recommendations: 0

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Inspection and grading history

Date Type Gradings

22 Jan 2015 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good

10 Feb 2012 Unannounced Care and support 5 - Very good
Environment Not assessed
Staffing Not assessed
Management and leadership 5 - Very good

20 Sep 2010 Announced Care and support 4 - Good

Inspection report

Inspection report for Whins/Centre Space
page 4 of 6



Date Type Gradings

Environment 4 - Good
Staffing 4 - Good
Management and leadership Not assessed

27 Aug 2009 Announced Care and support 5 - Very good
Environment 4 - Good
Staffing 4 - Good
Management and leadership 4 - Good

14 Jan 2009 Announced Care and support 4 - Good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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